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REPORT FORMS AVAILABLE NOW ON LINE

The Division of Developmental Disabilities has created two new fillable forms for therapy providers to use: the
Therapy Assessment/Evaluation Report and the Quarterly Therapy Progress Report.

These forms can be obtained and downloaded from the DES-DDD public website at www.azdes.gov/ddd
under the “Provider News” section. The forms can be submitted by fax, mail or email. For Maricopa County
please email all reports to DDDD1Provider Reports@azdes.gov.

The goal is to standardize the categories and information that therapists provide to Division Support
Coordinators for planning at the ISP or IFSP and in some cases to the Medical Director for review/denial/
approval. Each field in the form must be completely filled out unless noted as optional.

One field included in the new forms asks the therapist to identify the mode of service delivery. The following
are definitions of the types of service delivery options:

Consultative/Participation-based—The therapist models/teaches family members and/or caregivers to
embed therapeutic activities into daily routines of the individual and family. The therapist typically sees the
individual and his/her caregivers on a periodic basis based on the individual's progress, family/caregiver’s
understanding and desired outcomes.

Group—The therapist works with 2-3 individuals together. The therapist models/teaches family members and/
or caregivers to embed therapeutic activities into daily routines of the individual and family.

1:1—The therapist primarily works directly with the individual to reach desired outcomes. The therapist
models/teaches family members and/or caregivers to embed therapeutic activities into daily routines of the
individual and family.

Deadlines for Completion/Submission of Reports:

The Therapy Assessment/Evaluation Report must be completed within 15 days of the assessment date
and then submitted to the consumer’s Support Coordinator, family and primary care physician.

The Quarterly Therapy Progress Report must be completed and submitted within 3 weeks from the end
of each 3 month period to the consumer’s Support Coordinator, family and primary care physician.
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e-Therapist Bulletin

STATEWIDE STAKEHOLDERS DISCUSS PARTICIPATION-BASED SERVICES

A group of statewide stakeholders met on July 7, 2009 to develop an understanding of participation-based services for
Arizona children/adults with developmental disabilities and consider impact statements for children/families, therapists
and Support Coordinators as to how participation based services can be successfully implemented in Arizona.

Dr. Jeanne Wilcox, Director of the Infant Child Research Program and Professor at the Arizona State University Speech
and Hearing Science Department and Dr. Pip Campbell, Child and Family Studies Program, Professor Department of
Occupational Therapy at Thomas Jefferson University in Philadelphia, Pennsylvania facilitated the discussion with thera-
pists, parents, providers and the six Statewide Therapy Coordinators from the Division.

Dr. Campbell has been conducting research for many years and some of the latest research has been focused on what
learning opportunities can be embedded in daily activities and routines for the child and the family. This type of practice
lends itself to improved teaching opportunities for the therapist and caregivers and therefore leads to increased learning
opportunities for children in their daily activities and routines. She developed an activity routine/participation assessment
called the Natural Environments Rating Scale to see where and how often this is occurring in therapy. After looking at
tapes and working with therapists and families it was discovered that teaching the families and caregivers was not hap-
pening. The Natural Environments Rating Scale was developed and as a result, professional development had to be
designed, implemented and evaluated to train therapists how to use the rating scale. They also looked at the intervention
practices between the parent, therapist, and child and realized that very little teaching was occurring and that assistive
technology is rarely used in the intervention process.

Dr. Wilcox is also conducting research on teaching family and caregivers how to embed
therapy activities into their daily routines. She examined strategies that SLPs, OTs, and PTs | T do” "yau do”
used during home visits and described the sessions as “clinic in the home.” She found that
during most of the time the therapists and caregivers focused on the child, but the therapist " ”
was usually working with the child and talking only to the child. Further, when the therapists we dO
did talk about what they were doing while they were doing it, caregivers were still passively
involved and this type of “demonstration” with narratives was not associated with improvement in developmental out-
comes. What did make a difference was when the therapist tried something with the child and then immediately offered
the parent a turn so that the parent could practice and get feedback. In these types of interactions the parent/caregiver
had the opportunity to practice teaching his/her child within the context of the daily activity/routine. This in turn resulted
in improved developmental outcomes in domains as measured by the Batelle Developmental Inventory. Thus, the rec-
ommendation is that therapists use an approach that includes a demonstration with a narrative (“I do”) an immediate turn
for the caregiver to practice (“you do”) and in this way the caregiver learns how to teach his/her child (“we do”) in impor-
tant activities and routines.

Both Dr. Campbell and Dr. Wilcox stated the primary job of the therapist in this model is to teach the family/caregiver so
there is carry over and empowerment of the family/caregiver to increase the number of incidental learning opportunities
throughout the day to reinforce the intervention.

The Division will continue to work with stakeholders to develop strategies that produce outcomes for individuals with dis-
abilities and their families, including working closely with the Arizona Early Intervention Program to assure consistency
with the practice elements within the AzEIP team-based model of services

The next steps for the group are to:
® Develop clear definition of participation based services
® Consider national research and other states programs
® Design a pilot
e |dentify needed training and technical assistance for providers, families and caregivers
® Assess for results
® Teach families and caregivers

®  Monitor for results
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From Business Operations...

When entering billing information into your monthly billing (the template is on the DDD website), make
sure to list the following:

Header
Column A: Your FEI or SSN
Column B: The billing month, in a three digit character format (e.g., March=MAR, June=JUN)
Column C: Bill Year—starting in July, use 10—this field is only a two-digit numerical field.
Column D: Always list P2
Column E: Your agency NPI

Column F: Your agency AHCCCS number.

Details
Column A: Your service location—normally AA for therapy providers
Column B: Your contract number or you can leave the field blank
Column C: Client ID—you must list the leading zeros
Column D: Beginning service date in mm/dd/yy format (e.g., 02/01/09)
Column E: Ending service date in mm/dd/yy format (column D and E must be the same date)
Column F: Your service code (e.g., OCE, OCT, PHE, PHT, SPE, SPT)
Column H: The delivered units for the day
Column I:  No-shows—list .5 only
Column J: Your rate for the service listed in column F
Column K: The TPL (MCID) code—use this column only for partial pays or deductibles
Column L: Amount of payment from the insurance company—if all the payment was applied to the deductible, list 0.00
Column M: This column is only used if there’s a deductible—list 01
Columns N—S: If there is more than one private insurance policy for the consumer, you’ll use these fields
Column T: List the total amount, or rate x unit

Column U: This is a ten-digit field you may use however you want—since the document does not have columns for names, you can
list the consumer’s name—on your payment remit from the Division the name will be listed twice—no symbols can be listed in this
field

Column V: The therapist’s AHCCCS number
Column W: The therapist’s NPl number

Column X: The place of service—11-Office, 12-home, 99-community

Footer
Column A: Total claim lines submitted (keep in mind that the first line in the Details section is a Header line)
Column B: List delivered units plus no-shows

Column C: List your total amount due (no dollar signs are allowed but a decimal point is allowed)

You are able to look up your waivers and denials on FOCUS. If you are having difficulties getting online, call 602-771-1444, option
3.
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Monthly reminder about evaluation and quarterly reports...

Quarterly progress reports are due to Support Coordinators within 3 weeks from the end
of each three month period. There are no exceptions to this contractual agreement.

On the first Friday of the month you will receive a Statewide electronic waitlist of ALTCS-eligible indi-
viduals who are in need of therapy services. Individuals will be identified by age, district, and zip code.
The intent of sharing this information is to help both you and the Division coordinate the provision of
therapy services. Therapists should contact the appropriate District therapy Coordinator in initiate the
therapy service referral process.

Your contact person for each district is

listed below. . M,:_,lm

Page ]
District I: Kathy Hornburg . APACHE
Phone: 602-246-0546 @ B T | oo | TEE
Fax: 602-246-0880 i L

' in

KHornburg@azdes.qov MOHAVE COCONINO Wetsmorl | o : 1;:; dow
District II: Altagracia Gasque ®Kingman NAVAJO

Phone: 520-519-1711 x 1133

'® Bullhead
City

Fax: 520-748-8765 Cottorwood @ ® Holbrgok:

AGasque@azdes.gov Lake Havasu ® Prescott I *
City

District lll: Tobie Trejo i .

Phone: 928-526-0334
Fax: 928-773-8496
TTrejo@azdes.gov

District IV: Esther Panuco
Phone: 928-669-9293 x 231
Fax: 928-669-5539
EPanuco@azdes.qgov

District V: Dawn Stoddard
Phone: 480-474-3973
Fax: 480-982-7231
DStoddard@azdes.qgov

District VI: Linda Southwell
Phone: 928-428-0474 x 1140
520-860-0044 (cell)

Fax 928-348-7725
LSouthwell@azdes.gov
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