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Division of Developmental Disabilities 

June 2009 

Changing How Prescriptions for Therapies are Obtained 
 
The Division is changing its practice for obtaining prescriptions from physicians for therapy services 
(occupational, physical, and speech).  Starting on May 1, 2009, the individual/responsible person will 
be informed that a prescription is required before any service can begin.  For individuals/responsible 
persons who are unable to obtain a prescription without assistance, the Support Coordinator will en-
sure that the therapy evaluation and/or quarterly progress report is sent to the physician by the thera-
pist.  Support Coordinators may contact a physician to request that a prescription be reviewed, if appro-
priate.  Please remind the individuals you serve that all prescriptions will need to be updated at the time 
of the annual  ISP/IFSP.  As a therapy provider, the Division is reminding that a current valid prescrip-
tion is required before proving therapy service to any individuals served by the Division.  A current valid 
prescription is one that is dated within one (1) year and states the duration and frequency for the ther-
apy service.  
 
 
Using Items Commonly Found in the Family Home for Therapies 
 
In order to increase the opportunity for generalization of skills within the natural setting, therapists 
should consider using the available resources that a family already has at their disposal.  This includes 
toys (children's books, balls, games, stuffed animals), household items (pillows, blankets, plastic uten-
sils, bowls, mixing spoons, telephone), and other items found in the home.   By doing so, the family can 
carry out activities using items they currently have in their home to support goals and continue progress 
on a daily basis.  If you do bring toys with you , please make sure they are sanitized before using them 
with individuals. 

Miriam’s Comments….. 
 
Starting July 1, 2009, the Division will post an electronic fillable form on its website for both the assess-
ment/evaluation and the quarterly progress report that is required for all therapists to use. As you begin 
using the form please let me know if you encounter any problems or think of recommendations for 
changes.  I can be reached at mpodrazik@azdes.gov, 602-542-6962 (direct line) or 1-866-229-5553 
(toll-free).  The July E-Therapist Bulletin will include instructions for accessing the form.   
 
On July 7, 2009, the Division’s District Therapy Coordinators and stakeholders from around the state 
will meet to discuss therapy models for children and adults with developmental disabilities. The group 
will develop impact statements and guidelines throughout the year to educate the stakeholder groups in 
regards to the therapy models.  We will update you on their work in future issues of the E-Therapist 
Bulletin. 

e – Therapist Bulletin 
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From Business Operations... 

 

Use of Old Billing Document 

Billing Procedure Update 
 

When using the old billing document you must indicate in the provider control column whether it is a 
DED (deductible) or a NS (no show).  You must give us the MCID (Master Carrier File Number) now 
located on the final authorization screen in Focus clicking on Medical Coverage. 
 
These payments are being done manually.  When MCID numbers are missing, payments are being 
delayed. 

REMINDERS 
 
 
Contacting Your Support Coordinator When Information Changes 
 
It is the responsibility of the individual/responsible person to notify their Support Coordinator when 
there is a change in address or insurance coverage.   
 
 
Steven’s Law 
 
Stephen’s Law, A.R.S. 20-826.04, goes into effect on July 1, 2009, making it mandatory that SOME 
insurance companies pay for therapies related to autism as outlined in the May E-Bulletin. 
 
The Division has been authorizing billing waivers for consumers who have a diagnosis of autism 
through June 30, 2009.  We are extending those waivers through the end of the calendar year.  
 
For training on Third Party Liability, please contact Kim Maldonado at 520-742-7679 x 130 or by email 
at KMaldonado@azdes.gov 
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Monthly reminder about evaluation reports... 
Quarterly progress reports are due to Support Coordinators no later than 15 days 
after the end of each quarter that the service is provided.  There are no exceptions 
o this contractual rule. 

 

On the first Friday of the month you will be receiving an electronic list of ALTCS eligible individuals who 
are in need of therapy services. Individuals will be identified by age, district, and zip codes. The intent 
of sharing this information is to help both you and the Division coordinate the provision of therapy ser-
vices.   
 
Your contact person for each district is listed below. 
 
District I: Kathy Hornburg 
Phone: 602-246-0546  
Fax: 602-246-0880 
KHornburg@azdes.gov 
 
District II: Altagracia Gasque 
Phone: 520-519-1711 x 1133 
Fax:  520-748-8765 
AGasque@azdes.gov  
 
District III: Tobie Trejo 
Phone: (H) 928-526-0334 
Fax: 928-773-8496 
TTrejo@azdes.gov 
 
District IV: Tamara McIntosh-Gall (north)  
Phone: 928-453-7171 
928-753-4868 (cell) 
Fax: 928-718-1834 
TMcIntosh@azdes.gov 
 
District V: Peggy K. Lopez 
Phone: 520-723-5351 x 1024 
Fax 520-723-7618 
PeggyLopez@azdes.gov 
 
District VI:  Linda Southwell 
Phone: 928-428-0474 x 1140 
520-860-0044 (cell) 
Fax 928-348-7725 
LSouthwell@azdes.gov 

t
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