CHAPTER 1 INTRODUCTION

1.1 Mission/Vision Statement

1.2 Structural Base

1.3 Personnel Standards

1.4 Vocational Counseling and Guidance

1.5 Informed Choice

1.6 Employee Conflict of Interest

CHAPTER 2 CLIENT INFORMATION AND CASE REQ
2.1 Protection, Use, and Release of Information

2.2 Address Confidentiality Program (ACP)

2.3 Applicant/Client Representative

2.4 Case Record Requirements

2.5 Signature and Signature Date Requirements

2.6 Duty to Report Abuse of a Minor

2.7 Voter Registration

2.8 Schedule A Documentation

2.9 Case Status

2.10 Case Notes

2.11 Measurable Skills Gains (MSG) Reporting

2.12 Disability Benefits Calculator (DB101)

2.13 Credential Attainment Reporting

CHAPTER 3 REFERRAL, APPLICATION, ELIGIBILITY, AND OOS
3.1 Referral, Orientation, Intake Interview, and Application
3.2 Eligibility and Order of Selection

CHAPTER 4 IPE

4.1 Legal Ability to Work in the US

4.2 Timelines for Individualized Plan for Employment (IPE) Development

4.3 IPE Development
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4.4 Supported Employment IPE Development
4.5 Self-Employment IPE

4.5.1 Self-Employment - Assessment, Business Concept Overview Development,
Review and Approval Process

4.5.2 Self-Employment IPE Development, Technical Assistance and Business Plan
Development

4.5.3 Self-Employment - Business Plan Review and Approval for VR Funding
4.5.4 Self-Employment - Business Startup, Progress Monitoring and Closure
4.6 IPE Approvals

4.7 IPE Management and Amendments

4.8 Job Retention IPE

CHAPTER 5 CLOSURE

5.1 Closure Criteria

CHAPTER 6 RESERVED

CHAPTER 7 SERVICES

7.1 General Services

7.2 Comparable Benefits

7.3 Economic Need

7.4 Procurement of Services and Exceptions

7.5 Policy Exceptions to Allowable Services

7.6 Client Purchase Agreement

CHAPTER 8 ASSESSMENT SERVICES

8.1 Assessments: General

8.2 Assessments: Audiology/Ear, Nose & Throat (ENT)
8.3 Assessments: Medical/Dental

8.4 Assessments: Comprehensive Neurorehabilitation
8.5 Assessments: Psychology/Psychiatric/Mental Health
8.6 Assessments: Rehabilitative Services

8.7 Assessments: Trial Work Experience
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8.8 Assessments: Vision

8.9 Assessments: Vocational Evaluation

CHAPTER 9 TREATMENT SERVICES

9.1 Treatments: General

9.2 Treatments: Cochlear/BAHA

9.3 Treatments: Vision

9.4 Treatments: Occupational, Physical and Speech
9.5 Treatments: Psychology/Psychiatric/Mental Health
9.6 Treatments: Dental

9.7 Treatments: Neurorehabilitation

9.8 Treatments: Medical Equipment

CHAPTER 10 EDUCATION/TRAINING SERVICES
10.1 Postsecondary Education & Training

10.2 On the Job Training (OJT) and Apprenticeship Services
10.3 Basic Education & Literacy

10.4 Academic Tutoring

10.5 Miscellaneous Training (NEC)

CHAPTER 11 EMPLOYMENT (JOB READINESS) SERVICES
11.1 Pre-Employment Transition Services (Pre-ETS)
11.2 Disability Related Skills Training

11.3 Job Readiness Training

11.4 Job Related Services

CHAPTER 12 SUPPORT SERVICES

12.1 Transportation

12.2 Maintenance

12.3 Reader Services

12.4 Interpreting

12.5 Personal Assistance
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12.6 Child Care

12.7 Information and Referral

12.8 Other Services

12.9 Client Equipment

CHAPTER 13 ASSISTIVE TECHNOLOGY SERVICES
13.1 Rehabilitation Technology

13.2 Adaptive Driving Assessment and Adaptive Driving Training
13.3 Vehicle Modification

13.4 Home Modifications

13.5 Hearing Aids

13.6 Bioptic Telescope

CHAPTER 14 SPECIAL POPULATIONS

14.1 Subminimum Wage Employment

14.2 Individuals with Sexual Offenses
CHAPTER 15 APPEALS

15.1 Overview of Appeals

15.2 Informal Review

15.3 Mediation

15.4 Fair Hearing

15.5 Director Review of Fair Hearing Decisions
CHAPTER 16 PROVIDER REQUIREMENTS
16.1 Provider Requirements

APPENDIX 1 Glossary

APPENDIX 2 Self-Employment Terminology
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