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Service Coordination Responsibilities Job Aid



Service Coordination is an IDEA Requirement

“Service Coordination is an essential EI service that, along with 
other educational and therapeutic services, has an equal and 
impactful role in the experience of families. Service 
Coordination is the only mandated EI service under Part C of 
the Individuals with Disabilities Education Improvement Act.” 
(Division for Early Childhood and IDEA Infant &Toddler 
Coordinators Association Joint Position Statement)

IDEA 303.34 (Service coordination services) not only defines 
service coordination, but also lists out specific service 
coordination services that are required.

https://sites.ed.gov/idea/regs/c/a/303.34


IDEA Part C Required 
Service Coordination 
Service 1  

Assisting parents in accessing 
needed early intervention services 
and other services identified in the 
IFSP, including: 

● Making referrals to providers for 
needed services, and 

● Scheduling appointments for the 
children and their families.



IDEA Part C Required 
Service Coordination 
Service 2

Coordinating the 
provision of early 

intervention services 
and other services



IDEA Part C Required 
Service Coordination 
Service 3  

Facilitating and 
participating in the 

development, review, and 
evaluation of IFSPs



IDEA Part C Required 
Service Coordination 
Service 4

Coordinating, facilitating, 
and monitoring the delivery 
of services required under 
this part to ensure that the 
services are provided in a 

timely manner



IDEA Part C Required 
Service Coordination 
Service 5

Conducting follow-up 
activities to determine 
that appropriate IDEA 

Part C services are being 
provided



IDEA Part C Required 
Service Coordination 
Service 6

Informing families of 
their rights and 

procedural 
safeguards



IDEA Part C Required 
Service Coordination 
Service 7

Coordinating the funding 
sources for services required 

under IDEA Part C



IDEA Part C Required 
Service Coordination 
Service 8

Facilitating the development 
of a transition plan to 

preschool, school, or, if 
appropriate, to other 

services



Service Coordination Monthly Family Contact



Reminders
● All In Region transfer requests that are due to a family concern require prior 

AzEIP approval. 

● When submitting DDD Application Packets, if you indicate that an ALTCS 
application has been submitted, include supporting documentation.

● The FFY 2025 Programmatic Monitoring period is underway!
○ April 1, 2026-June 30, 2026

● Transition Community of Practice is scheduled for:
○ September 23, 2026 @ 2pm
○ September 25, 2026 @ 11am

https://azed-gov.zoom.us/meeting/register/KYLRV14NTX-wHdrVEwoh4Q#/registration
https://azed-gov.zoom.us/meeting/register/KYLRV14NTX-wHdrVEwoh4Q#/registration
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Resources

● Arizona Early Intervention Program (AzEIP) 
Job Aid - Service Coordination 
Responsibilities

● Service Coordinator Monthly Family Contact
Job Aid 

● Supporting Military-Connected Families 
Technical Assistance Bulletin

● Service Families Experiencing Homelessness 
Technical Assistance Bulletin

● Transfer of Service Coordination to DDD 
Technical Assistance Bulletin

● Serving Children in Early Intervention When 
Parents Share Custody Technical Assistance 
Bulletin

● Updated AzEIP Early Intervention Contact 
Log (GCI-1094A) and Policy Reminders 
Technical Assistance Bulletin

● Service Coordination Services AzEIP 
Programmatic Meeting

● Contact Logs AzEIP Programmatic Meeting
● Service Coordination in Early Intervention -

DEC & ITCA Joint Position Statement

https://des.az.gov/sites/default/files/dl/GCI-1273A.pdf?time=1774901542536
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Thank You for 
Participating

Arizona Early Intervention Program
Quality Improvement Team

ADA: Equal Opportunity Employer / Program • Auxiliary aids 
and services are available upon request to individuals with 
disabilities • TTY/TDD Services 7-1-1

● Erica Melies, AzEIP Quality 
Improvement Manager

● Tanya Goitia, AzEIP Continuous 
Quality Improvement Coordinator

● Pamela Meurer, AzEIP Continuous 
Quality Improvement Coordinator

● Anissa Albert, AzEIP Technical 
Assistance Specialist

● Amanda Tipotsch, AzEIP Technical 
Assistance Specialist

● Amanda Honeywood, AzEIP 
Administrative Assistant
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