
DES ON THE SPOT (DOTS)
Bridging the Service Gap in Arizona Communities

WHAT IS DES ON THE SPOT?

DES ON THE SPOT (DOTS) is an itinerant site that
facilitates access to services provided by the Arizona
Department of Economic Security (AZDES) Family
Assistance Administration.
Partnering with community organizations and other services DES 
colleagues assist communities throughout the State with the 
application process. They provide on-site eligibility interviews and 
determinationsfor medical, nutritional assistance and financial 
services. It is a people-focused approach that eliminates access 
to service barriers in Arizona communities.

OUR MISSION
The Arizona Department of Economic 
Security (DES) makes Arizona stronger 
by helping Arizonans reach their potential 
through temporary assistance for those in 
need, and care for the vulnerable.

OUR VISION
Accountability – We commit to excellence, 
innovation and transparency.
Integrity – We are trustworthy, honest and 
reliable.
Respect – We appreciate each other, and 
value those we serve.
Teamwork – We collaborate with humility, 
and partner with kindness.
Diversity – We respect all Arizonans, and 
honor those in need.

OUR GOALS
◦ Serve Arizonans with integrity, humility, 

and kindness.
◦ Support Arizonans to reach their potential 

through social services that train, 
rehabilitate, and connect them with job 
creators.

◦ Provide temporary assistance to Arizonans 
in need while they work toward greater 
self-sufficiency.

◦ Provide children with food, health 
care, and parental financial support; 
provide services to individuals with 
disabilities; and protect the vulnerable by 
investigating allegations of abuse, neglect, 
and exploitation.

SERVICES PROVIDED

◦ Nutrition Assistance (SNAP)
◦ Cash Assistance (CA)
◦ Medical Eligibility (AHCCCS)

Contacts
Federico Murillo Fallas | Bureau Chief Statewide
FMurilloFallas@azdes.gov

Brenda Biebrich | Program Support Manager 
480-828-1573
BBiebrich@azdes.gov

Dawn Jones | Community Engagement Liaison
602-619-9434
Dawnjones@azdes.gov

Equal Opportunity Employer / Program • 
Auxiliary aids and services are available upon 
request to individuals with disabilities • TTY/
TDD Services 7-1-1 
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