The Arizona Department of Economic
Security makes Arizona stronger by helping
Arizonans reach their potential through
temporary assistance for those in need, and
care for the vulnerable.

DES Values:

*  Teamwork —We collaborate with
humility, and partner with kindness.

* Respect —We appreciate each other, and
value those we serve.

* Integrity — We never lie, cheat, steal, bully
or harass — nor tolerate those who do.

* Accountability — We commit to
excellence, innovation and transparency.

* Diversity — We respect all Arizonans, and
honor those in need.

DES Vision:

Opportunity, assistance and care for Arizonans
in need.

DES Goals:

Serve Arizonans with integrity, humility and
kindness.

*  Support Arizonans to reach their potential
through social services that train,
rehabilitate, and connect them with job
creators.

*  Provide temporary assistance to Arizonans
in need while they work toward greater
self-sufficiency.

*  Provide children with food, health care, and
parental financial support; provide services
to individuals with disabilities; and protect
the vulnerable by investigating allegations
of abuse, neglect, and exploitation.

Equal Opportunity Employer/Program ¢ Under
Titles VI and VIl of the Civil Rights Act of
1964 (Title VI & VII), and the Americans with
Disabilities Act of 1990 (ADA), Section 504 of the
Rehabilitation Act of 1973, the Age Discrimination
Act of 1975,andTitle Il of the Genetic Information
Nondiscrimination Act (GINA) of 2008; the
Department prohibits discrimination in admissions,
programs,services,activities,or employment based
on race, color, religion, sex, national origin, age,
disability, genetics and retaliation.The Department
must make a reasonable accommodation to
allow a person with a disability to take part in
a program, service or activity. For example, this
means if necessary, the Department must provide
sign language interpreters for people who are
deaf, a wheelchair accessible location, or enlarged
print materials. It also means that the Department
will take any other reasonable action that allows
you to take part in and understand a program or
activity, including making reasonable changes to an
activity. If you believe that you will not be able to
understand or take part in a program or activity
because of your disability, please let us know of
your disability needs in advance if at all possible.
To request this document in alternative format or
for further information about this policy, contact
your local office; TTY/TDD Services: 7-1-1. ¢ Free
language assistance for department services is
available upon request.
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Do you...

* need help applying for assistance!?

* need help understanding what
assistance you may be eligible for?

* have a question about why you were
denied benefits?

The Office of the
Ombudsman

can answer these questions...and more

RS

1789 W. Jefferson St. |st Floor SE.
Phoenix, AZ 85007

phone: 602-364-2860, toll-free: 1-866-362-2837
fax: 602-364-2848

email: Ombudsman@azdes.gov

Office Hours: 8:00 - 5:00 pm, Monday-Friday

Calls and emails will be answered within two (2)
business days, excluding weekends and Holidays.


mailto:Ombudsman@azdes.gov

Mission Statement:

The mission of the Arizona Department of
Economic Security (DES) Ombudsman’s Office
is to improve the effectiveness, efficiency, and
responsiveness of the DES Divisions that

work with clients by providing assistance and
education, resolving disputes, and investigating
complaints in matters relating to administrative
processes and procedures to identify potential
individual and/or systemic issues.

What is an
Ombudsman?

An Ombudsman helps to resolve disputes
independently, impartially, and confidentially.

It is the Ombudsman’s job to aid in the
resolution of problems or complaints.An
Ombudsman has broad powers to look into

a situation and to make recommendations.
The Ombudsman has no authority to make or
reverse a decision or to set policy.

What do we do!?

The DES Office of the Ombudsman can

assist in resolving issues of concern for those
receiving or attempting to receive benefits and
services from the Department.The Office of
the Ombudsman is an independent, neutral,
and confidential resource for members of the
public when unexpected issues arise while

interacting with DES for human service needs

person(s) directly involved
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How can we help!?

The Ombudsman’s Office offers assistance to
clients that are experiencing issues with DES

programs and services, and have been unable
to work through the normal channels within

the agency to address their concerns.

If you have tried to resolve your issue through
the program office or division, but still feel
that your issue has not been appropriately
addressed and/or you have not been treated
fairly, please contact the Ombudsman’s Office
to find out how we can help.

Advocate —We advocate for the process, not
the client or agency.

Inquire —We request case information to
assist in working towards a resolution to the
problem within approved guidelines.

Educate —We assist and inform clients and
members of the public with DES programs and
services and navigating through the program
processes.

Recommend —We recommend and suggest
policy changes to prevent the reoccurrence of
systemic and/or individual issues.

What programs can
we assist with?

All DES programs, including, but not limited to:

Supplemental Nutrition Assistance Program

(SNAP), formally called food stamps

* Medical Eligibility

*  Unemployment Insurance

*  Child Support

*  Temporary Assistance for Needy
Families (TANF)

*  Child Care

*  Employment

* Developmental Disabilities

* Rehabilitation Services

What we do NOT do

Some of the services we do not provide

include:

*  Requiring the agency or a division to
reverse a decision

* Investigate agencies outside of DES

* Provide legal advice

* Investigate allegations of harassment
and/or discrimination

*  Conduct criminal investigations

* Intervene in judicial and/or legal
matters

* Disclose information to the media

» Discuss ongoing investigations with
anyone other than the complainant or
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