Hoozdoh hahoodzoh biyi’ Long -Term Care
Ombudsman Program wolyé dii nzaadgo
aq’ahaya3 bit nahaz’gago yik’idadéez’y é

Office of the State
Long -Term Care Ombudsman

dihy

DEPARTMENT OF ECONOMIC SECURITY

Your Partner For A Stronger Arizona

t'aajuk’eh doo t'aa yisn baa’ahaya. Area
Agency on Aging nitsj {a’ bit haz’aago bich’j’
hodiilnih.

1789 W Jefferson Street/Mail Drop 6288
Phoenix, AZ 85007

Area Agency on Aging, Region One, Inc.
(602) 264-2255
Yaa'ahéalya; Maricopa County
Pima Council on Aging
(520) 546-2007
Yaa'ahalya; Pima County
Northern Arizona Council of Governments

(877) 521-3500
Yaa'ahalya: Apache, Coconino,
Navajo & Yavapai Counties
Western Arizona Council of Governments

(928) 217-7114

Yaa'ahalya; Yuma, La Paz, & Mohave Counties

Pinal-Gila Council for Senior Citizens

(520) 836-2758 or (800) 293-9393
Yaa'ahalya: Gila & Pinal Counties

SouthEastern Arizona
Governments Organization

(520) 432-2528 ext. 206
Yaa’ahalya; Santa Cruz, Cochise, Graham,
& Greenlee Counties

Navajo Nation-Division of Aging
and Long-Term Care Support
(602) 542-6454
Yaa'ahalya; Navajo Nation
Inter Tribal Council of Arizona, Inc.

1(800) 591-9370
Yaa'ahalya; Naadiin ta’ bitsjashttizhii

(602) 542-6454

ltcop@azdes.gov

Aka anaa’doowot bit nahaz’a

Adult Protective Services
Até’al’j d66 aah hayoo’nééh bee ni'iltsdds
(877) 767-2385 | www.azdes.gov

Arizona Department of Health Services

Ag’ahaygagi doo akét'éégo da naaltsoos bee
ni'dooltsos dod Waashindoon déo kéyah bithahoodzoh
bee’ééhdzin naaltsoos da doo hazhd'i bee na’anishgo
bee ni'iltsddsgo da

(602) 542-1025 | www.azdhs.gov

* Assisted Living Facilities and Adult Foster Care
Homes

(602) 364-2639

» Skilled Nursing Facilities
(602) 364-2690

Equal Opportunity Employer / Program < Auxiliary aids
and services are available upon request to individuals
with disabilities * To request this document in alternative
format or for further information about this policy, contact
the Division of Aging and Adult Services at 602-542-
6454; TTY/TDD Services 7-1-1 « Disponible en espafiol
en linea o en la oficina local
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Hoozdoh Hahoodzoh Nizaad
Aa’ahayg Ombudsman
Program

T'aajiikeh doo baa héchjgo
ika and’awo’ dii bila’ashdla’ii
nizaadgo gg'ahayg bithaz’aagi
kéé dahat’inigii akoh be’iina’
hazhd'i ba baa’dakéhwiindzingo
akwé’e dabighan.

ARIZONA LONG-TERM CARE

OMBUDSMAN

Advocating for Your Ri ghts




Ha’ii 6olyé Nizaad
Aa’ahayani

Ombudsman?

ong-Term Care Ombudsman danilin 1§
Ii t&a 1y isii binaanish yaa da’ii f ta'go
nidaalnish dii niz aad aa’ahanij i bit na-
haz’anii” bii a’ashdla’ii hait'éego baa’ ahayanii.
Dii atah, saanii baa’ ahayanigi dé6 t'aa at'e
bila’ashdla’ii baa adahayanigi bit nahaz’§3g966.
Bila’ashdla’ii baa’adahayanigii be’iina’ yaa
akédanizin akoh ya’at'éehgo baa’ahayg doo
sidahigi bit ya’ahoot'ééh doo. T'aa akwii j )’
yaa'adahoniz in dé6 ya yaanid aat’).

Ombudsman danilinigii inidahazt’’'go naaltsoos
bee hada'diilaaigii baa nidaa’nit akoh yii’

dadéez| |, nideitkaah, d66 tahddo yaa nidaat’

dii Waashindoon déo kéyah hahoodzoh
bibeehaz'aanii binahjj’. T'aa ahdjh gg’ahayanigi
nidaakah doo bila’ashdla’ii yit ahit nidahalnih
hait'éego haz’anii.

Nizaad Ag’ahayani Ombudsman
binidaanishigii hai ya yatti’?

Altsé aldaji doo alaahdig i Ombudsman 1y
isli” binaanishig 1i é1” bil a’ashdla’ii akwé’é

baa’adahayanii ya yatti’ déo yanaalnish. Bila’ashdla’ii

bit taa akohgo inda dii alnééh:

» Na'alkaah tahdoo anéehgo

* Inahoot'i’ bee ni'iltsoozigii tahjigo naahaz'ao baa
naadeet'aahgo

* Inahooti’igii tahjigo bila’ashdla’ii bit naghane’go da

Hait’éego Ombudsman aka adoolwol?

Dii ika analwo’l, Ombudsman jil j jgo éi" dii’ bee
ha’ahoot'i’:

» Haz’anigi baa hane’ déo bee iishjani anal’jjh:

+ Bila'ashdl2’ii baa’ahayanigii bibeehaz'aanii

* Bee ikda and’awo’igi

» T'aa até bila’ashdla’ii bee bika’and’awo’igii
Public benefit programs daolyé

» Nizaadg6 ag’'ahay3aagi yik'ehgo yee
nidaalnishigii bibeehaz’aanii nahalinigii

* Bila’ashdla’ii bida'diitanigii ba naalkaah doé ba
baanahat’j:

» Hait'éego bila’ashdla’ii baa’ahayg

* Bila’ashdla’ii be’iina’ babaa’akéhwiindzin

+ Bila’ashdla’ii bibeehaz'aanii doo yik'ehgo i’ jit
|g 0

* |ka’e’elyeed ba ahoot'’

* Hakd'ana’awo’ hats'ag’ nahjj’ al’jjhgo

» Naadaat ho'diniihgo da

» T'aa at'’é bila’ashdla’ii bika ana’awo’go Public
benefit programs daolyé

» Ag'ahayaagi nidaalnishigii bit nanilnish dii
bila’ashdla’ii haitéego hazhd'i bit na’anishigii

» Haz'aagi inidahazt'i'go baa akonininizin d66
ya’ahoot'éeh doo biniyé ba yanitti’

Bila’ashdla’ii t'aa at’e bibeehaz’aanii
ahxeelt’éego ba baa’akéhwiindzin. Dii atkéé’
daasdzooigii bit:
» T'aa hwo ajitéego ha baa’ akéhwiindzin
* ltidlj d66 aa nitsahakees bee baa’ akéhwiindzin
* Béésh tézhanii nidahalinigii doé ho'détg’'gojididoothit
biniyé ha baa’ akohwiindzin akoh doochog’iida
« At&'él), aah hayoo'nééh, dé6 aahwiinit’) taagééd
bee ha baa’ akéhwiindzin
* tahdoo adanahoji'a haitéego ha’ahayanii éi ha
baa’ akéhwiindzin
« kahdéd bohoneedlinigii da éi doodaii’ &tah nid
a'adleehgo da fahddo atah nishty j doo niz ingo ba
baa’ akéhwiindzin
* Hait'éego ika inida’awo’ do6 baah hilinigii bee hot
hane’go ha baa "akdhwiindzin
* Doo hot y&'ahoot'ééhgo da baa hojilne’go doo bee
hak'iji nina’anishgd ha bee’akéhwiindzin
* Dii ha baa’ahaya:
* Hach’} I'il'inigii d66 béésh bee hach’j’ hane’igii
* Haa nadaahigii
» Béeso hodééti'igii dod ha baa’ahayanigii
« Azee’dl)jj) hodééting i



