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EA provides employment and training services to employers 
and individuals seeking new jobs, better jobs or first jobs 
through the following: 

 
• Workforce Investment Act (WIA) 
• Employment Service (ES) 
• One-Stop Career Centers (OSCC)  
• Veterans Employment Programs (DVOP & LVER) 
• SNAP Employment & Training 
• Jobs Program (TANF) 
• Trade Adjustment Assistance (TAA)  
• Migrant Seasonal Farm Workers Outreach Program 

(MSFW) 
• Foreign Labor Certification Program  
• Work Opportunities Tax Credit (WOTC)  
• Federal Bonding Program  



Federal Emphasis  
  
• Alignment with State and Regional economic 

development  
• Cross-program alignment  
• Use of evidence-based practice  
• Dual-customer focus  
• Credential attainment  
• Effective use of Labor Market Information  
 
The plan is also based on Sector Strategies – industry 
sectors that are focused on : 
  
• Attracting New Business  
• Growing Existing Business  
• Building Business  

 



The plan also focuses on leveraging 
resources by aligning: 
 
• Job seekers and business services; 
• Customer-focused processes 

across WIA and ES; and 
• Policy & training to support 

program alignment efforts. 



Another activity recently completed was the 
establishment of Program Year 2013 
Performance Goals.  
 
• DES worked with the Local Areas, to 

identify and establish the performance 
targets for each specific area. 

• Move to Common Measures for PY 2013 
 
Overall the state has performed very well 
over the course of the last three program 
years as evidenced by the Incentive funds 
that we have been awarded.   
 

 



Our goal is to help put the citizens in 
Arizona back to work, and we can only do 
that with the assistance of everyone here. 
 
A key component to achieve this goal, in 
EA, is to make sure that you know that we 
are here to support the Arizona Workforce 
System in meeting your employer and job 
seeker needs. 
 
Thank you for your on-going dedication to 
serving Arizona’s workforce.   
 



• Contact Information: 
 

Thomas Colombo 
EA Administrator 
602-542-3667 
tcolombo@azdes.gov 
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