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1 Introduction

The Vendor is required to bill any third party for all eligible individuals receiving any of the TPL covered services.
AHCCCS provides the Division of Developmental Disabilities with a master list of all insurance companies. The
list includes demographic information and data related to the companies’ active or inactive status. AHCCCS also
requires TPL information in regard to each claim. Therefore, Vendors must provide this information for each claim
listed on a bill.

The Division is transitioning from a two-digit code to identify the consumer’s insurance company to using a unique
identifier supplied by AHCCCS, the master carrier id. Switching from an insurance identifier to the actual
insurance company master carrier ID, as recognized by AHCCCS, should allow for a more accurate history of the
client’'s TPL and will reduce claim errors.

2 Areas of Impact

There are 4 areas available to Vendors that will be impacted by the new TPL changes:
e Client System
e Vendor System
o Billing Interfaces (Electronic Billing Document, new Excel Electronic Billing Document)

e Paper Bill (Uniform Billing Document, short and long forms)
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The following functional map illustrates where these changes will occur:

Department of
Developmental Disabilities
- Provider Services

Client System Vendor System Billing Interfaces
|
Main Menu Vendor Home Electronic Billing Excel Electronic
Page Document Billing Document
Authorizations Login
Menu 9
Authorizations Main Menu
Search
Authorizations List Grievance New or Major Changes I:I
Acknowledgement

Affected by or references TPL I:I

Authorization

Details Report Selection

Medical Coverage Billing Detail
and Waiver Info Report

Waiver Report

Insurance
Company
Information
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3 How-To’s

3.1 How to Log into FOCUS

Go to https://www.azdes.gov/ddd (existing screen)

2} https: #www_azd

File  Edit Wiew

es.gov/ddd/default.azp - Microzoft Internet Explorer - |EI|£|

Fawortez  Tools Help | ",'

e Back - -\_) - |ﬂ \ELI _;\] ‘ /._-I] Search Hj‘\'{‘ Favorites Q} ‘ <~ :?_ ] - _‘ ﬁ

Addreszs Iﬂj hitps:/dw

wiw, azdes. gov/ddd/default asp j Go | Links # @ -

Arizona =
Departmen

T o

2 State of Arizona
of Economic Security

Home Page

Home Page About DES Contact Us FAQs

Division of Developmental Disahilities
Home Page - About - Contactls - FAQOs

Refarral

+ Vendor
Information

+ Consumer &

Family
Information

+ ALTLCS Member
Information

+ Policy & Forms
+ Public Notices
+ Links

+ Newsletters

Menu =
+ Message from the Meed help? Give us a call at (602) 542-0419 or toll free =t (866) 229-5533. Many of our documents are printable
Assistant Director and require Adobe Acrobat™ (PDF) or Microsoft® Word (DOCY in order to print

« Eligibility /Make a

DIVISION HEADLINES

NEW The Developmental Dizabilities Advizory Council invites vou to a public forurm on November 13, 2008,
(PDF, 28 KB) |

The latest version of Navigating the System (526 KB, PDF) is available in our Consumer & Family
Information area,

The Summer Edition (325 KB, PDF) of The Safety Net now available in our Mewsletters section.

PROVIDER HEW S

QUALIFIED YEMDOR HNOTICE

Ockober 2006 armendments are finalized and available on the Yerndaor Infarrmation page. To zee all currant
Requests for Qualified Yendor Applications [RFQWVAS), click the "General Information about the Qualified
Wendor Systermn” link on the Yendor Inforrmation page. click on "Reguest for Qualified Yendor Application”,
then click on the RFQYWA which applies to the services in your Qualified Wendor Agreernent.

€l

S

[ [ | |5 % Intemnet

This screen is t

he home page for the Division of Developmental Disabilities
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Scroll to the bottom of the page and click “Launch FOCUS”

3 https: / /www_azdes gov/ddd/default_asp - Microsoft Internet Explorer - |EI|5|
File Edit “iew Favorites Toolz  Help | .’,’
Q Back - \_J E |ﬂ |EL| __l\J ‘ /.jSearch \;\? Favorites e}‘ - (?. ﬁ < _I ﬂ

Address Iﬂj hitpz: o/ A, azdes.gov/ddd/default. asp j Go | Links ** '@ -

Wendor Svstemn” link on the YWendaor Information page, click on "Request for Qualified Wendaor Application”, _‘I
then click on the RFQWA which applies to the services in your Qualified Wendaor Agreement,

+ Newsletters

* Acronyms
POLICY MEWS

The Division is seeking public comment for revisions to Chapter 900 "Plan Coordination".

Mew sections include the "Independent Provider Selection Process"; "Wendor Call Pracess"; "Short Term
Ernergency Situations"; "Resaolution of Ermergency Situations"; and "Qualified Wendor Request for Informnal
Review". Other new sections include "Safety Considerations for Placernents" and "School Based Clairming
Program". Although policy sections related to Resolution of Emnergency Situations and the Wendor Call
Process will go into effect Septembear 26, 2003, the Division will accept public commments through October
17, 200%. For more information please contact Princess Lucas-Wilson, Program and Policy Manager at

602.542.6898 or at plucas-wilson@azdes.gov

PRE¥IOUS HEADLINES

Provider Cost Survey Final Report (PDF, 1.11 MB) and Rebasze Book 2008 (PDF, 1.3% MB)

SFEv07 Wendor Billing Documentation is available,

The Arizana W3 form for ALL vendors [PDF, 760 KB, including instructions [PDF, 422 KB

The ADHE Division of Licensing Services' Facility Search informs you about service and living options
Ermployrnent Service and Support Program Forms are available

Reirmbursernent for Incontinence Briefs (DOC, 46 KB) settlernent reached

Rate book, Lookup file, and Implermentation instructions have been revised
Third Party Liability Billing Guide for Therapy Providers (PDF, 1.02 MB)

e Division of Developmental Disabilies automated system

Site Map  Privacy Staternent Disclairner Web Accessibility & Reasonable Accornmodations
Copyright 2008 DES, All vights reserved.

@ [ B @ imena

FOCUS is DDD'’s automated system. For vendors, the system allows you to search and view client
authorizations.

w | L
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Log in with user name and password (existing screen)

i HOome :: FAL)

{j virelcome to the Secured Website, To begin login below or if you would like to
sign up as a new user click an the "Signup As Mew User" link belaw

User Mame [
Fassward @ |

| Login |
€) Signup Az Mew User £ Forgot My Password

Contack | Site Map | Help | Site Best Wiewed.,
Copyright Z003 DES Arizona @ Your Service, All Rights Reserved

€ 1 158 [ Intemet Y

Here you can log into FOCUS. If you do not have a user name and password, click “Signup as New
User”

Last Modified: 2/9/2009 7 of 50 Proprietary and Confidential
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3.2 How to View Medical Coverage and Waiver Information:
Log into FOCUS on the Internet (See 3.1).
Click on the “SERVICE AUTHORIZATIONS?” link. (existing screen)

1on of Developmental Disabilities

Main Menu Edit My Profile Change Ernail Change Password Create Mew Wendor Account Reguest Account Access About Account

-> LOGOUT ficcount : 2
Main Menu

Updated: 5/7 /2007 12:00:00 AM
PLANNED OUTAGE

The systern vill be down fram © ADMIN TOOLS Na Gllubb‘al Applicatians
7100 to 9:00 p.orn on the second Available,

User Applications Global Applications

Allows the editing of user roles and permissions for all

Monday of every month for applications of this account.

maintenance.

<

This application is an internet v&sion of the Service
Autharization systern and will b used by vendaors,
Status: Online

Miscellaneous
Updated: 3/16/2006 12:00:00
AM

Password Resets

violated passwords are reset
every 15 minutes between 7100
AM and £:00 PM,

Select your Vendor Type and click on “Select & Continue”. (existing screen)

2 Authorizations - Vendor, Type Seletion - Microsoft Internet Explorer

Authorizations - ¥endor Type Selection
Vendor Type Main Menu Service Motifications Pending Auths Declined Reguests Acknowledge Auths Final Auths

() Following are the types of contracts listed in our system based on your FEI/SSHN, Please select one of
the following types to view service requests and/or authorizations associated with it,

* IND - Account Marne

O SPC - ACCOUNT MNAME

| Select & Continue |

If you only support one type of contract, this page will not display.

Last Modified: 2/9/2009 8 of 50 Proprietary and Confidential
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Click on the “Final Authorizations” link. (existing screen)

) Authorizations - Main Menu - Microsoft Internet Explorer
i ; ;

elopmental Disabilities

Th
Hom
Vendar's Mame | Account: Account Ha vendaor Type @ IND| Close
Authorizations - Main Menu

Mendor Type Main Menu Service Motifications Pending Auths Declined Requests Acknowledge Auths Final Auths

e/ (o,0)

View/Respond to new/unanswered consurner notifications. The numbers next to the link indicate the
nurmber of emergency requests and the total nurnber of requests {including emergency) respectively.

&/ (o)

Wiew notifications which are pending consumer's approval,

&) Declined Requests
Wiew reguests declined by either consumer or vendor,
€ Acknowledge Authorizations{ 2, 0}

Mew or modified authorizations awaiting your acknowledgement. The numbers next to the link indicate
s authorizations and the total number of modified authorizations respectively.

| &) Final Authorizations

View detarsof final authorizations.

Enter search criteria and click on “Search”.
You will see a list of final authorizations per each consumer.

Click on the “Consumer Name” link. (existing screen)

Authorizations - Final Authorizations - Microsoft Internet Explorer

ision of Developmental Disabilities

Yendor's Name | Account: Account Mame YVendor Type : IND| Close

Authorizations - Final Authorizations
Wendor Type Main Menu Service Notifications Pending Auths Declined Requests Acknowledge Auths Final Auths
Please use the following criteria to ) Following are the final service authorizations. Initial results are based on default
search, (For name search use '%' search criteria, to change the results alter search criteria. Please click on the
for wildeard searching.) consumer name link to view the details of the authorization. vou can also view the
— all = histary of the authorizations, if you have proper access rights,
Type : All M Records Displayed: 23 Total Records : 23
Service : All b o] = Linits

Account

. Consumer A RSP Closed ByP 25.00

Start Dats @ <7 psed ByPass Lacation

Account
End Date : _@ Consumer & DDO30  RRB Closed ByPass 173.00 (LeEetEn

Account B
C ID

ansumer Consumer & T2016  HAB Closed ByPass 178.00 Location
Assists 1D ¢ Accournt
. Consurmer & 55150 RSP Closed ByPass 7.00 Location
onsumer ,7 Account
First Mame: Consumer & DDO30  RRE Open  ByPass 366.00 ) oo
Consumer ,7 Account
Last Mame : Consumer & Tz016 HAB Open ByFass 366.00 L EEE e
Offi Site A it
ice it Consumer & T2016 HAB  Closed ByPass 4900 oo

|AII v| ocstion 2
| Search | | Clear |
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The Authorization Details screen displays.

Click on the View Medical Coverage & Waiver Information link. (existing screen)

izations - Final Authorization Details - Microsoft Internet Explorer

ision of Developmental Disabilities

Yendor's Marne
Authorizations - Final Authorization Details

Vendor Type Main Menu Service Motifications Pending Auths Declined Requests Acknowledge Auths Final Auths

i) Following are the details of the current authorization.

Consumer Details

Name: CONSIUMER & Consumer ID @ 12345
ASSISTS ID: 0001234567

Gender : G| Age : 14
pPhame Mo Address :

Wiew Medical Coverage & Waiver Information

Authorized Service Details

Service : 97530

DDD Code : PHT

Office fSite : Functional Specification
Units :

Unit Type :

Service Dates: 05/06/2006 - 05/05/2007
Notes :

Special Needs :

Support =C MAME Click on the "Wiew Authorization History' to view the history of
Coordinator : { 602 ) 555-1234 the authorization, Once opened, vyou may save it as a POF
123 M STATE =T docurnent or print it
PHOENIX, &AZ 5000
Responsible B
Person:

| Return

Last Modified: 2/9/2009 10 of 50 Proprietary and Confidential
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The Medical Coverage & Waiver Information screen displays. (NEW SCREEN)

Click on an “Insurance Company” link to view demographic details.

) Authorizations - Medical Coverage & Waiver Information- Microsoft Internet Explorer

Medical Coverage

Consumer Name: COMSUMER &

ASSISTS ID: 0000000000

Consumer ID : 12345

Pl
123456759

. Group Mo,
012345

Part

1 record

Waivers
DoD S Insurance Company' Waiver End Date
PHT UMITED HEALTHCARE 08/03/2006 12/31/2006 1234
SPT UNITED HEALTHCARE 08/06/2006 12/31/2006 1234

Contact | Site Map | Help | Site Best Wiewed.,

Copyright 2003 DES Arizona @ Your Service, All Rights Reserved
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The Insurance Company Information pop-up window displays. (NEW SCREEN)

} Insurance Company Info - Microsoft Internet Explorer, |- |||:| ||'X |
UNITED HEALTHCARE
123 STATE ST SUITE 123
PHOEMNIX AZ
5000
Phone Mo.: 800-555-2468
Return |
L
I@ Cone ‘d Local intranet

Click on “Return” to go back to the Medical Coverage & Waiver Information screen.

Last Modified: 2/9/2009 12 of 50 Proprietary and Confidential
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3.3 How to Log into Vendor System

Go to https://www.azdes.gov/ddd (existing screen)

Click on “Vendor Information”

a https: /fwww. azdes. gov/ddd/default. asp - Microsoft Internet Explorer ;[Qlil
File Edit “iew Favortes Toolz Help | i.;'

@ Back = -,\_;l b |ﬂ \g _h ‘ /.__j Search \f‘\'{‘ Farvorites ﬁ‘}‘ <] = L‘_f .-)_il < _J ﬁ
&ddress I@ hittps: ¢ dww, azdes. govAdddsdefault asp j Go | Links ¥ & -

Arizona s g e
Department of Economic Security

State of Arizona
Home Page

Home Page About DES Contact Us FAQs

Division of Developmental Disahilities
Home Page - About - ContactUs - FAQs

Menu =
+ Message from the Heed help? Give us a call at (602) 542-0419 or toll free at (866) 229-55353, Many of our docurments are printable
Assistant Director and require Adobe Acrabst™ [PDFY ar Microzoft® word (00OC] in arder ta print

+ Eligibility /Make a
Referral DIVISION HEADLINES

¥endor

_ NEW The Developmental Disabilities Advisory Council invites you to a public forurn on Hovember 13, 2008,
Information

[PDF, 28 KB) |l

The latest version of Navigating the System (526 KB, PDF) iz available in our Consurmer & Farily
Information area,

+ Consumer &
Family
Information The Summer Edition (325 KB, PDF) of The Safety Net now available in our Hewsletters section.

+ ALTCS Member
Information

Policy & Forms
+ Policy & Forms PROVIDER NEWS

+ Public Notices
QUALIFIED YVENDOR NOTICE

October 2006 amendments are finalized and available on the Yendor Information page, To see all current
+ Links Requests for Qualified Vendor Applications [RFQWAS), click the "General Information about the Qualified

wendor Sustemn" link on the Wendor Information page, cick on "Reguest for Qualified Wendor Application”,
then click on the RFQYWA which applies to the services in your Gualified Vendor Agreernent.

+ Newsletters

w1

€] [ [ | |5 & Intemnet
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Click on “Qualified Vendor Application Directory System” (existing screen)

f'_'.'; https:/ fwww.azdes.gov/ddd /DDDVendorDirectory.asp - Windows Internet Explorer - | Ellil

@:—: - |g https: /fwww.azdes, gov/ddd/DDDVendorDirectory.asp j % 4| % I"'a-‘:-:-' Search 2 =2

File Edit Wiew Favorites Tools Help

Y7 v| ':l.vl'WEb Search<+ [f5 Bookma.» [ Settingsr | i) Messen...= B M.~ Bg MySpacel ] News~

'i:i' ﬁ'ﬁi’ £ | https:/fwww.azdes. govfddd;’DDDVendorDlrectory asp

Arizona "% .
Departrnent of Econnmu: Securlty

State of Arizona
Home Page

About DES

Home Page

Contact Us FAQs

Division of Developmental Disabilities
Home Page - About - ContactUs - FAQs

Menu =
uessaccfomthe  \fapndor Information

+ Eligibility/Make a
Referral Many of our documents are prlntable and reql.nre Adobe Acrobat™ [PDF], Microsoft® Word (DOC),
Micreseft® Excel™ (¥L3) in orde .

+ Vendor

Information RDS) as an existing Vendor

Qualified \Fendnr Applicatlnn Help Manual (COC, 2.61 ME PDF, 8.89 MEB)
FOCUS Vendor Manual (FOF, 2.1 ME)

+ Consumer &
Famil
Information

+ ALTCS Member

- Information about the Qualified Vendor System
Information

Rate book and Lookup file

s Policy & Forms *+ February 2008 Rate Book (PDF, 1.76 ME)
+ Division Rate Look Up File (XLS, 4.61 MB)

+ Public Notices

|htt|:|s:waw.azdes.govfdddfdnwnloadsfvendeerVADS%ZI.’J I_ ’_ I_ ’_ I_ I_ |9 Internet | Protected Mode: On L 100% - i
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Click on “Login to Vendor Directory” (existing screen)

/- DDD Vendor Directory - Windows Internet Explorer
Iﬁ, https: /fwww, azdes. gov forganization/ddd fleqacydd /DDDVendorDirectory fk0gn snaldnwdnmyvae4z Sam45) frame_Main. aspx

£ DDD Qualified VYandor
application & Directory

Mavigation: QVADS Home Page
Qualified Vendor Application & Directory System SignupfLogin

Please select one of the options listed below.

& Begin Application
If you are interested in becoming a Qualified Vendor, use this link.

(=] Login to Vendor Directory

ication process or are already & Qualified Vendor and would like to
edit your entry in the vendor directary, use this link.

&) OQVADS Home Page

Close this Window and return to QVADS home page.

Arizona Division of Developmental Disabilities & MIS

l—’—|—|_|_]_|@ Internet | Protected Mode: On HI00%

Last Modified: 2/9/2009 15 of 50 Proprietary and Confidential
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Log in with user name and password (existing screen)

/7~ DDD Vendor Directory - Windows Internet Explorer - |Elli|
Iﬁ, https:/fwww.azdes. govforganization/dddleqacydd/DDDVendorDire ctory/(kOgn snaldnwdnmyvae4z 5gm45) fframe _Main. aspx

Z DDD Qualified Vendor
e/ Application & Directory

Mavigation: QWADS Home Page | Signup/Login page

Vendor Login Page

Login

To login, please enter your email address and password below,

Email: I

Password: I

I Motification System Only

LOGIN |

Last Modified: 2/9/2009 16 of 50 Proprietary and Confidential
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Click on the “Professional Billing System (PBS) Menu” link. (existing screen)

2 DDD ¥endor Directory - Microsoft Internet Explorer

DOD Qualified Veandor
lication & Directory

Mavigakion: OWADS Home Page

Vendor: Functional Specification

Main Menu

Please select one of the options listed below,

£ Create a new application

Add & new conkract,

£ ¥Yendor Directory

Wiew and change general information such as wour area information and how vou want to be
niotified,

< £ Professional Billing System (PBS) Menu

orts and download file application.

o

Electronic Trading Partner application unavailable at this time.,

Arizona Division of Developrnental Disabilit

I 5
I@ Dane ‘ﬂ Local inkranet I

Last Modified: 2/9/2009 17 of 50 Proprietary and Confidential
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Click on the “I Acknowledge” button. (existing screen)

2 https:/iwww.azdes.gov - DDD Yendor Directory - Microsoft Internet Explorer

Mavigation: OWADS Home Page

Wendor:  Functional Specification

Grievance Process Acknowledgement

Pleaze read the Following

Formal Grievance Process - file & writen recuest for review within 60 days of the date ofthis notice ou may mail or deliver your

Corrections and Informal Issue Resolution - Please resubmit corrected claim(s) with 2 copy of your remitance advics to e following address

logout

ff you disagree with this intlended action,you may request an Administrative Rewview. To do so,you must
uritien recuest o

Mailing Address : Phiysical Address ©
Compliance and Rewview Lnit

Compliance and Rewiew Lnit
Division of Developrmertal Disabilties

Division of Developrental Disabilies -

Site Code T41-4 1744 W Jeffersan
PO Box 6123 4th Floor,5E Carner
Phoenix, A7 #5005 Phoenix AZ 85007

Questions: Phone B02) 542-6870 Fax B02)542-6570

1 Acknowledge

DES/DDD - Site Cocle 791 - A

Atizona Divizion of Developrental Disabilit

|
I@ Done

é 0 Internet

Last Modified: 2/9/2009 18 of 50 Proprietary and Confidential
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3.4 How to view TPL information on Billing Detail Report

Click on the “Provider Billing Detail Report” link. (existing screen)

2 https:/hwww.azdes.gov - DDD Vendor Directory - Microsoft Internet Explorer |:||§|[z|

[Mavigation: Main Menu | PBS Menu
Wendor:  Functional Specification

Professional Billing System {PB5S): Report Selection IEI

Select the type of repart to review.

e

Provider Billing Detail Report
Repor i il efails by Fiscal ¥ear and Fiscal Manth.,
e Waiver Report

Retrieves waiver information by Client ID
€ Master Carrier Report

Report to view Master Carrier IDs

Atizona Division of Developrmental Disabilities & MIS

@ 2 & Internet

Last Modified: 2/9/2009 19 of 50 Proprietary and Confidential
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Click on a Bill ID (existing screen)

& | https:ffwww.azdes.gov - DDD ¥endor, Directory - Microsoft Internet Explorer.

Z DDD Quaslified VYandor logout
Sapplication & Directory

Favigation: Main Menu | PES Menu | Professional Billing Systern (PBS): Repork Selection

Wendor:  Functional Specification
Professional Billing System {PB5): Billing Detail

Billing Detail Information

& Al bills that you have submitked are listed below, Click on the Bill ID o view the details of a particular bill, IF wou wish ko filker the results of the
repott, please enter the Following infarmation before clicking on the Bill 10,

Location I:l Clairn Skatus Report Farmat @

BILL 1D Monkh Year Total Charge

1000666 FEE 06 0311406 65431.23
1001790 AR, 06 04)15/06 07213.64
1002149 AR 06 D4)24)06 57475.69
1003343 &PR 05 05)18)06 09151.06
1004150 &PR 06 06107 /06 2245663.37
1004545 Y 06 061406 2286919,10
1005416 aurd 06 0710706 283255859, 16
1006450 JuL 07 080906 2497270.83
1006577 JUL 07 08y 1606 2516494.55
100561 2 AllG 07 0927106 2695402.30

Atizona Division of Developrnental Disabilities & MIS

@ Dane 2 & Inkernet
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Here you will see the Billing Detail report (Existing report). You can see the following information regarding TPL:
e Absent units
e TPL amount
e Error description if applicable

(see 4.3 “Business Rules for Billing Documents” to see the possible rule violations that are related to TPL)

! Adobe Reader - [frm

File Edit ‘ew Document Tools Window Help - O X

2 [H save aceny {5 Obict Data Toel @K - | [2] | (| ® [(0F- |  @ren - |- wrm Adobe Reader ;k?
»
i ~
% Arizona Department of Economic Security =
o Division of Developmental Disabilities Page:  Page 107347
| Billine Detzil R Print:  0930:2008
Wendor Functional Specification Vendor FEUSSN: 000000000
Bil I 1040986 Wender AHGCCS 1D 000000
Contract &
Start End Absent  Totsl Transacton  Confrol
Loc Chentld Client Name: Svc  Date Date Units  Units  Units  gmas TPL Total Mumber Mumber Error Descripiion
Eap
A4 (OIOCHN000 (DM (R0 HAH 300 om0 300 SE000000
AA MEEETN0N  FBHEN BN RSE 300 000 3.00 FE00000
A4 ODECIO0GD  ADDOGMETRIR HAH 700 000 700 200000
Aa COEDGITO0  ANDEHOERRIE rar 700 000 700 2000000
aa GOIOGEMO00  DEGMORTERRG RSP L E ] 300 000000
A4 (DEGO0000  AOBEMNOETIBAE. RSP 1000 0Oo 000 Hoa00n
A4 (PEEDE000  FAOEHMNTERIER RSP 0820108 800 000 200 00000
A4 DERGOSHE  FOENORSMITRIRGD RSP 0801108 300 oo 300 o000
A4 (NOREBRATD  FIDOABNA0TTCIN0G HAH 0801138 ao0 000 200 Ltooooon
A4 (OCBROGOCH  FIGABOR0 RGN REP 081008 300 000 300 o000
H A4 (NOREBRATD  FIDOABNA0TTCIN0G RSP 0803108 300 om0 300 000000
A4 (P0SR0MCE  EODGOBOR)FITIRG RSP 082198 100 000 100 tHoon0n
AA (OOSEGMOTE  FOTBABMNNFICINED RSP 0&zms 20 om0 200 2000000
AA (OUGEOORT  WONORRGSONTRINGG  HAM nEme 00 om 300 000000
A5 (ODBEGAOTE  FONEEOBRN TR RSP 0804108 EX L] 300 000000
A DNORBBROTD  FDOABENFIHIMIG HAH 0804108 s oo 200 2000000
AA (OOREBOUED  FWYSHARRG0 ARG HAH 0EM0MDE 300 000 3.00 000000
AA (OURESTMET  WORABOODADIANGG RSP s om0 200 000000
AA (OOBSBGODT  WODLOBGBEOBUDANGD RSP O 100 om0 100 000000
AA - (JO0RSESIDND  FNHEDAOITTIINGS RSP O a0 om 200 000000
A4 RARGRGHDE  FODHAACRFTAINGT HAH O ao0 000 200 EEO00000
£ A4 (JBOSABOSDD  EITOARGR0FIMGE HAH D 400 o 200 £E000000
£ A4 DBDREDOOID  FIDDEAGM) RN HAH O 400 o0 400 000000
I A5 DOORRDGATT  FUURABOADOTDNRON  FAH O oeEems 400 000 200 $000000
ES AA - DDORBEDONY  FOCHOBOGNITIR0G HAH D 0820108 400 000 400 000000
AA (OORGBGOET  FOTRAEAGMTONGD RSP DEISDE  OBASME 40 om0 ano 000000
AA DOORBEGNTT  FNBEBM FICTMED HAH 08290E 08 400 000 200 2000000
% A4 OBQEEDGONT  EFHARGHENEET RSP OE/290E OB 100 000 100 000000
z A4 JEOBRBSADD  ETHARGROGTENNGE RSP 0B0TE 08 EX I 300 2000000
£ A4 (NOBEGENTE  FOBBABMANFIIED RSP OE/2SUE 08 100 000 100 FHO00000
o A5 (JHOREEAON  WTUOENHTRIIRGD RSP 0B/24TE 08 400 000 400 FH000000
AA - DOCBEBRIR  FODOAROGEREIOD HAH  DRZIOE 030 EL L 300 2053 0.00 §152 2000000
w
e = tof347 | b pl (O]Y = a
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3.5 How to View Waiver Report

Click on the “Waiver Report” link. (existing screen- new report link)

2} hitps:/iwww.azdes.gov - DDD Yendor Directory - Microsoft Internet Explorer,

Mavigation:  Main Menu | PES Menu

Vendor:  Functional Specification

Professional Billing System (PBS): Report Selection IEI

Select the type of report to review,

&2 Provider Billing Detail Report

FEpart ko Yiew BiingDetails by Fiscal Year and Fiscal Month,

Waiver Report
Retrieves waiver information by Client 1D

£ Master Carrier Report

Report to view Master Carrier IDs

Arizana Division of Developrnental Disabilitie:

@ é 0 Internet
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Here you can see a list of waivers sorted by client. (new report)

/& hitp:/iddgafwlorganization/ddd/focusdd/ProfessionalBillingSystem_Intranet/frm_ViewBilllDReport. - Microsoft I... |:||§| E|

B8 & e[ 00 B i~ |
A
Arizona Department of Economic Security P Page 1 of 1
R e = age:
. Divizion of Developmental Dizabilities Print:  09/1672008
5
- Waiver Detail Report
~
Yendor: Functional Specification
Yendor FEIfSSM: 1234567589
Client Mame Client ID Insurance Co. MCID Service Code Start Date End Date
Consumer, One 1234567890 USA Insurance 12345 PHT 05/01/08 05/31/08
)
o
v
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3.6 How to view the Master Carrier Report

Click on the “Master Carrier Report” link. (existing screen- new report link)

‘2 https:/hwww.azdes.gov - DDD Vendor Directory - Microsoft Internet Explorer |Z||E|E|

Mavigation: Main Menu | PES Menu

Wendor:  Functional Specification

Professional Billing System (PBS): Report Selection IEI

Select the type of report to review,

€2 Provider Billing Detail Report
Report to View Biling Details by Fiscal Year and Fiscal Month,

o Waiver Report

Retrieves waiver information by~Slignt ID

& Master Carrier Report

Report to viewe Master Carrier IDsz

Arizona Division of Develaprmental Disabilit

€ S @ mternet
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Here you can see a list of insurance companies and master carrier numbers. (new report)

https:ffegov.azdes. govicmsinternet/uploade dFiles/Deve lopmental_Disal

icrosoft Internet Explorer

File Edit GoTo Favorites Help i fl
<] ] |ﬂ @ ,h /',7\1 search \:t( Favortes {4) [0~ :7 ) J ﬁ
Arddress €] https: fegov azdes. gowjemsinternet fuploadedFiles/Developmental_Disabilities/rptMasterCarrierFile pof v\ Go Links > @
Bl seveacory =) B5 @ i search | | ‘]} seect i | & - I [HH]| @ - @ 0B - P <
»
&
e ™ T
Print: 1/13/2009
Master Carrier File
MASTER CARRIER ZIP  AREA  PHONE
NUMBER INSURANCE COMPANY NAME ADDRESS ADDRESS2 cImy STATE CODE CODE  NUMBER
95831 1198 NTNL BENEFIT FUND POBOX 1034 NEW YORK NY 10108
93969 20TH CENTURY INS P.0. BOX 5017 MONROVIA CA 91017  (818)  358-8433
95142 3M FIRST LINE CENTER P.O. BOX 504878 THE LAKES NV 8805  (888)  611-5500
95807 5 SERVE HEALTH P.0. BOX 201177 ARLINGTON T 76006 (800)  477-5782
94573 A-C RETIREES TRUST P.O. BOX 2845 MILWAUKEE wi 53201 (800)  619-0621
00600 A.B.S.BANKERS PO BOX 71490 PHOENIX AZ 85050  (888)  419-1094
f 95233 A.B.S. BANKERS P.O. BOX 37504 OAK PARK M 43237 (B00)  225-6674
¥ 95265 AUSA P.O. BOX 1560 ARLINGTON VA 22210 (703)  B41-4300
90310 AAA INSURANCE P.0.BOX 33119 PHOENIX AZ 85067
93999 AAA INSURANCE 901 8TH AVENUE SAFFORD AZ 85545 (602)  d428-6440
94085 AAA INSURANCE PO BOX 1031 SAN DIEGO CA gz112  (619)  233-1000
94085 AAA INSURANCE 24101 W NINE MILE SOUTHFIELD i 4034 (313)  948-0214
94401 AAA INSURANCE 5601 SMETANA DRIVE MINNEAPOLIS MN 5540  (800)  227-7789
98757 AAA INSURANCE 15401 COMMERCE DRIVE N DEARBORN Mi 4g120 (313)  271-6680
96125 AAG PO BOX 612989 DALLAS T 75261 (800)  557-7832
2 95914 AAG BENEFIT PA, INC P.O BOX 230 EPHRAIM ut 84627
g 00091 AAGCO PO BOX 93670 LUBBOCK 12 70493 (800)  221-4582
i 49432 AARP PO BOX 52078 PHOENIX AZ 85072 (800)  950-9356
2 90733 AARP 3200 E CARSON STREET LAKEWOOD cA 90712 (B00)  523-5800
@ 95573 AARP P.O.BOX 740819 ATLANTA GA 30374 (800)  523-5300
£ 98160 AARP PO BOX 7000 ALLENTOWN PA 18175
S 98763 AARP P.0. BOX 3000 LEHIGH VALLEY PA 18001
49424 AARP CARE OF DELTADENTAL PO BOX 2058 MECHANICSBURG PA 17055  (868)  261-4275
49448 AARP HEALTH CARE OPTIONS PO BOX 1017 MONTEGOMERYVILLE PA 18935 (B00) 4446544 3

=

iz | bl @

(O]=

[T

Dane

& Unknown Zone
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4 Changes to Billing Document

There are 2 existing billing documents that are affected by the TPL Changes as well as one new document:
e Manual Billing Form
o Uniform Billing Document (flat file)

e Excel Billing Document — NEW!

4.1 Manual Billing Form

Business Operations to complete this section

4.2 Uniform Billing Document (flat file) and Excel Billing Document

The changes for each of these documents will be described together. Layouts for both are very similar- they
contain most of the same fields and in the same order. Since it is easier to describe a flat file using Excel, these
two are combined.

The following illustrates the differences in the header, detail, and footer sections of the document using sample
data:

Header Differences:

Old:

REC_INDICATOR FILE_MONTH FILE_YEAR PROVIDER_ID PROVIDER_NPI 'PROVIDER_AHCCCS_ID

HR MAR 06 123456789 1234567890 123456

New:

RecordIndicator  Provid BillMonth BillYear ClaimType ProvNPI ProvAhcccsld
HR 123456789 SEP 08 P2 1234567890 123456
Notes:

o RecordIndicator applies to flat file only. Field does not exist in Excel Billing Document
e The old fields FILE_MONTH, FILE_YEAR are equal to BillMonth, BillYear respectively.
e ClaimType is the following:

o P2 (PAID SERVICE)

e For the Excel Billing Document, the header record is entered on the first Excel tab

" HEADER / DETAILS / FOOTER /
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Footer Differences:

Old:

REC_INDICATOR REC_COUNT TOTAL_UNITS TOTAL_TPL_AMT TOTAL_AMOUNT
TR 413 670.00 0.00 22388.89

New:

RecordIndicator TotalRecords TotalUnits TotalAmount

TR 9 50.00 24000

Notes

¢ Recordindicator applies to flat file only. Field does not exist in Excel Billing Document

e For the Excel Billing Document, the footer record is entered on the last Excel tab

l"-., HEADER & OETAILS FDDTEFI/-‘
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Detail Differences:

(shown vertically for convenience)

Old Layout: Old-to-New fields New fields
PROVIDER_ID HcpcsCode
SERVICE_LOCATION ProvSvcLocation ProvOfSvcAhccces|d
CONTRACT_NUMBER ContractNum ProvOfSvcNPI
CLIENT_ID Clientld TplReCodel
CLIENT_LAST_NAME TplCode2
CLIENT_FIRST_NAME TplAmt2
SERVICE START_DATE SvcStartDate TplReCode2
FILLER BLANK_1 TplCode3
SERVICE_END_DATE SvcEndDate TplAmt3
FILLER BLANK 2 TplReCode3
SERVICE_CODE SvcCode TplCode4
FILLER BLANK_3 TplAmt4
DELIVERED_UNITS DelUnits TplReCode4
FILLER BLANK_4 TplCode5
ABSENT_UNITS Abs Units TplAmt5
FILLER BLANK_5 TplReCode5
TOTAL_UNITS TplCode6
FILLER BLANK_6 TplAmt6
RATE Rate TplReCode6
FILLER BLANK_7 TplCode7
TPL_AMOUNT TplAmtl TplAmt7
FILLER BLANK_8 TplReCode7
TOTAL_AMOUNT_DUE TotalAmtDue TplCode8
FILLER BLANK_9 TplAmt8
BILLING_MONTH TpIReCode8
BILLING_FISCAL_YEAR TplCode9
FILLER_ BLANK_10 TplAmt9
FILLER BLANK_11 TplReCode9
PROVIDER_CONTROL_NUMBER 'ProvControlNum

FILLER BLANK_12

PROVIDER_OF SERVICES

SERVICE_CODE_REAL

PLACE_OF SERVICE Place OfSvc

FILLER_BLANK_13

TPL_CODE TplCodel

PROVIDER OF SERVICE NPI

HCPCS_ID

PROCEDURE_MODIFIER_1 ProcMod1

PROCEDURE_MODIFIER_2 ProcMod?2

PROCEDURE_MODIFIER 3 ProcMod3

e For the Excel Billing Document, the details records are entered on the middle Excel tab

T
% HEADEFR 5 DETAILS { FOOTER /
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¢ Removed fields:

CLIENT_LAST_NAME - can be determined via ClientID

CLIENT_FIRST_NAME - can be determined via ClientID

FILLER_BLANK_ X —fillers removed

TOTAL_UNITS - can be calculated (DelUnits + AbsUnits)

BILLING_MONTH — available in header

BILLING_FISCAL_YEAR — available in header

PROVIDER_OF_ SERVICES - available through ProvOfSvcAhcccsld, ProvOfSveNPI
SERVICE_CODE_REAL - available through HcpcsCode

HCPCS_ID - available through HcpcsCode

e New fields:

HcpesCode - The uniform method for health care providers and medical suppliers to report professional
services, procedures, and supplies. HCPCS (pronounced "hick-picks") is the acronym for
Healthcare Common Procedure Coding System.

ProvOfSvcAhcccsld — The ID assigned by AHCCCS to the provider of services

ProvOfSvceNPI — The HIPAA unique identification number for the provider of service.

TplReCodeX — The reason code is used when the TPL amount is equal to $00.00 and there is not a
waiver on file.

TplCodeX — The Master Carrier ID to represent the insurance company as assigned by AHCCCS.

TplAmtX — The amount covered by the insurance company.
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Header Page

B3 Microsoft Excel - FSPCO810.xls

5 Fle Edit Yew Insert Format  Tools Data  Window Help  Adobe FOF Typeaquestion forhelp [+ 2 @ X
NEEHRS SRV E| SRR -8 = '%ll[ﬁ@ai‘“”a' -2 -|B I U|SE=Z=FH|$ % » 580 |EE

mm
A3 - &

A B C D E

il Provid BillMonth BillYear ClaimType ProviNPI ProvAhcccsld
123456789 OCT 08 Pz 1234567890 123456

m
L]
T
=

2l

27|

30|
l v
W 4 » »[\HEADER ; DETAILS /FOOTER / IG | -
Ready UM
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Details Page

B3 Microsoft Excel - FSPCO811.xls

Fle Edit Yiew Insert Format  Tools Data  Window Help  Adobe POF Typeaquestion forhelp = 2 & X

NS HRO SR TR S AR08 2 A0 <% - B I U|SE==H]$ % s W8 - oA
me =
H27 - Fe
A B © [} E F G H | [ |
1 ProvSvcLocation ContractHum Clientld SvcStartDate SvcEndDate SvcCode HepesCode DelUnits AbsUnits
2 |aa 1 234567590 06/24/05 06/24/05 SPT 1 1]
3 |aa 1234567591 0624108 06/24/08 SPT 1 1)
4 |as 1234567592 06/24/05 06/24/05 SPT 1 1]
5 |aa 1234567593 0B/24/06 0B/24/08 SPT 1 1)
6 |as 1234567594 0B/24/05 0B/24/05 SPT 1 1]
7 |aa 1234567593 0B/24/06 0B/24/08 SPT 1 1)
8 |as 1234567596 0B/24/05 0B/24/05 SPT 1 1]
9 |aa 1234567597 DE/24/05 DE/2405 SPT 1 a
10 |aa 1234567595 DE/24105 DES2405 SPT 1 [1]
11 |aa 1234567599 DES24105 DES2405 ocT 1 a
12 |aa 1234567300 DES24105 DES2405 ocT 1 [1]
13 |aa 1234567901 DES24105 DES2405 ocT 1 a =
14 |aa 1234567902 DES24105 DES2405 ocT 1 [1]
15 |aa 1234567903 0Es24105 OES24005 oCcT 1 [1]
16 |aa 1234567904 0ES24105 0ES24005 oCcT 1 [1]
17 |aa 1234567905 DES2408 OES2408 acT 1 [1]
15 |aa 1234567906 DES24/08 DEr2408 acT 1 o
19 |aa 1234567907 DES2408 DES2408 acT 1 o
20 |ma 1234567908 DES24/08 DES2408 PHT 1 1]
21 |ma 1234567908 DB 2408 DEs2408 PHT 1 o
22 |ma 1234567910 DB 2408 DES2408 PHT 1 1]
23 |ma 1234567911 DB 2408 DEs2408 PHT 1 o
24 | a4 1234567912 0B/24/05 0B/24/05 PHT 1 [1]
25 |ma 1234567913 0B/24/05 0B/24/05 PHT 1 1]
26 |ma 1234567914 0B/24/05 0B/24/05 PHT il 0
27 -
28
29
30
3
32
33
34
35
ES &
W 4 v n[\ HEADER ' DETAILS {FOOTER / 1< I >
Ready UM
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Details (cont.

E2 Microsoft Excel - UniformBillingExce [Template.xls

H File Edit Wiew Insert Format Tools Data  Window Help  Adobe PDF Type a question For help - x
NEE RS A TE LB 0 8 s bR e 2@ e vi B IU|=ES |$ % o W= |a-b-A- B
L !
T2 - A 116.91
J K L i} il 0 P Q R S -]

1 Rate TpiCode1 TplAmt1 TplReCode1 TpiCode2 TplAmt2 TplReCode2 TplCode3 TplAmtd TplReCode3

2 [116.91 123456 1) 1

3 1691 123457 1) 1

4 11691 123455 0 1

5 11691 123459 0 1

B [116.91 123460 0 1

7 11691 123461 0 1

8 [116.91 123462 0 1

9 [116.91 123463 0 1

10 [116.91 123464 30 234567 30 SETEE0 1) 1

11 [116.81 123465 30 234568 30 SE7E1 a 1

12 [116.91 123466 30 234569 30

13 [116.91 123467 B0

14 [116.91 123465 60

15 [116.31 123469 60

16 |[116.31 123470 60

17 J116.91 123471 &0 3
18 [116.91 123472 20 345678 20 456759 20 i
19 [116.91 123473 20 345679 20 456790 20

20 [116.91 123474 20 345680 20 456791 20

21 [116.91 123475 0

22 [116.3 123476 0

23 [116.91 123477 1)

24 [116.91 123475 0

25 11691 123479 0

26 |116.91 123480 0

27

28

29

30

1

32

33

34

5

3R &
W 4 » n{\ HEADER ) DETAILS {FOOTER / I3 il ¥
Ready UM
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Details (cont.

E2 Microsoft Excel - UniformBillingExce [Template.xls

File Edit Wiew Insert Format Tools Data  Window Help  Adobe PDF Type a question For help

TNER - RERE T RN A e A Rl N VR AN P Y 25 -|B 71| IS % o (oA B
L !
30 - i3
T U b W b3 ki z Ad AB AC A~
1 TotalAmtDue ProvControlHum ProvOfSvcAhccosld ProvOfSucHPI PlaceOfSvc ProcModi ProcMod2 ProcMod3 TpiCoded TplAmt4
2 11691 1234567890 123456 1234567890 12 (L}
3 1691 1234567891 123457 1234567891 12 i}
4 11691 1234567692 123458 1234567592 12 [}
5 11691 1234567593 123459 1234567593 12 LI
B [116.91 1234567594 123460 1234567594 12 LIr
7 11691 1234567595 123461 1234567895 12 L
8 11691 1234567596 123462 1234567396 12 LIn
9 [116.81 1234367897 123463 1234567887 12 1))
10 [s6.91 1234567895 123464 1234567598 12 Uy
11 |s6.81 1234567893 123465 1234567899 12 U
12 |s6.91 1234567900 123466 1234567900 12 (L}
13 |s6.31 1234567901 123467 1234567901 12 Wi}
14 |s6.01 1234567902 123463 1234567902 12 L
15 |56.91 1234567903 123469 1234567903 12 LI
16 |56.91 1234567904 123470 1234567904 12 LIr
17 15891 1234567905 123471 1234567905 12 L
18 |s8.91 1234567908 123472 1234567906 12 LIn
19 |36.81 1234367907 123473 1234567907 12 1))
20 [se.81 1234567908 123474 1234567908 12 Uy
21 [116.81 1234567903 123475 1234567909 12 U
22 [116.91 1234567910 123476 1234567910 12 (L}
23 (11691 1234567911 123477 1234567911 12 i}
24 [116.91 1234567912 123478 1234567912 12 [}
25 [116.91 1234567913 123479 1234567913 12 L
26 [116.91 1234567914 1234580 1234567914 12 LIr
27
28
29
a0
1
32
33
34
5
3R L
W 4 v n’ HEADER % DETAILS {FODTER / < :
Ready UM

TplCode, TplAmt, and TplReCode continue until there are enough spaces to provide 9 insurances companies if
applicable to the consumer.
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@l_] Ele Edit ‘iew Insert Format Tools Data  Window Help  Adobe POF

NS HRO SR TR S AR08 2 A0

‘
IS
‘
--]
N
=
i
i

=] $ % o

0 .00 | ZE
W00 .0 | e

-

i'@@ﬁ!
B3
A

|l TotalRecords
25

TotalUnits

25

B C 0 [ E | F T & [ H ]

TotalAmount
226275

w0

El
E

Ready

W 4 » W[\ HEADER £ DETAILS % FOOTER // ¢

|

UM

Last Modified: 2/9/2009

34 of 50

Proprietary and Confidential



Version 0.1

Department of Economic Security

Division of Developmental Disabilities

Project: TPL Changes
Subject: Provider Reference Guide
Doc ID: DDD-TPL-040-001

The Uniform Billing Document Specification is as follows:

HEADER
Column Name Description Type Format Start Index Max Len  Fixed Len Required
(.txt)

Header Indicator Indicates the header line (Only for text file) char Should be "HR" 1 2 TRUE TRUE

Provid The Provider Id char AAAAAAAAAA 3 9 TRUE TRUE

BillMonth The billing month for the submitted bill. char AAA ("JAN" thru "DEC") 12 3 TRUE TRUE

BillYear The billing year for the submitted bill char AA (example: "08") 15 2 TRUE TRUE

ClaimType Claim Type for claim, see DES Billing dept. for char AA 17 2 TRUE TRUE
details.

ProvNPI The NPI for the Provider, Required for Nursing char AAAAAAAAAA 19 10 TRUE FALSE
and Therapists.

ProvAhcccesld The AHCCCS Id for the Provider. Required for char AAAAAA 29 6 TRUE FALSE
Nursing and Therapists.

FOOTER

Column Name Description Type Format Start Index Max Len Fixed Len Required

(.txt)

Footer Indicator Indicates the header line (Only for text file) char Should be 'TR' 1 2 TRUE TRUE

TotalRecords The calculated total of actual claims in the Details int NNNNNNNNNN 3 12 FALSE TRUE
tab.

TotalUnits The calculated total amount of units in the Details decimal NNNNNNNNNN.NN 15 13 FALSE TRUE
tab.

TotalAmount The calculated total amount in the Details tab. decimal NNNNNNNNNN.NN 28 13 FALSE TRUE
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DETAILS

Column Name Description Type Format Start Index Max Len Fixed Len Required
(.txt)

ProvSvcLocation The 2 character identifier of the provider location. char AA 1 2 TRUE TRUE

ContractNum Provider's Contract Number char AAAAAAAAAA 3 10 TRUE TRUE

Clientld The client's Identification number char AAAAAAAAAA 13 10 TRUE TRUE

SvcStartDate The start date of the provided services. date MM/DD/YY 23 8 TRUE TRUE

SvcEndDate The end date of provided services. date MM/DD/YY 31 8 TRUE TRUE

SvcCode A valid DDD service code identifying the provided char AAAAAAAAAA 39 3 TRUE TRUE
service. Ex: HAB

NursingHcpcsCode  Hepes Code for Nursing only. char AAAAA 42 5 TRUE FALSE

DelUnits The amount of units delivered for the service decimal NNNNNNN.NN 47 10 FALSE TRUE
period. If no units delivered then should be zero

AbsUnits Used for therapy no shows only. The amount of decimal NNNNNNN.NN 57 10 FALSE TRUE
absent units delivered for the service period. If no

Rate The rate at which the service is provided. decimal NNNNNNN.NN 67 10 FALSE TRUE

TplCodel Third Party Liability code (Master Carrier Id) char AAAAAAAAAA 121 10 TRUE FALSE

TplAmtl Third Party Liability Amount decimal NNNNNNN.NN 131 10 FALSE FALSE

TplReCodel Third Party Liability Reason code - Use only when char AA 141 2 TRUE FALSE
payment is applied to deductible.

TplCode2 Third Party Liability code char AAAAAAAAAA 143 10 TRUE FALSE

TplAmt2 Third Party Liability Amount decimal NNNNNNN.NN 153 10 FALSE FALSE

TplReCode2 Third Party Liability Reason code - Use only when char AA 163 2 TRUE FALSE
payment is applied to deductible.

TplCode3 Third Party Liability code char AAAAAAAAAA 165 10 TRUE FALSE

TplAmt3 Third Party Liability Amount decimal NNNNNNN.NN 175 10 FALSE FALSE

TplReCode3 Third Party Liability Reason code - Use only when char AA 185 2 TRUE FALSE
payment is applied to deductible.

TotalAmtDue The amount due for services provided. decimal NNNNNNN.NN 77 10 FALSE TRUE

ProvControlNum The control number for the provider. char AAAAAAAAAA 87 10 TRUE FALSE

ProvOfSvcAhccesld  The AHCCCS Identification number of the char AAAAAAAAAA 97 6 TRUE FALSE
provider of services. Required for Nursing and
Theranists

ProvOfSvcNPI The NPI of the provider of services. Required for char AAAAAAAAAA 103 10 TRUE FALSE
Nursing and Therapists.

PlaceOfSvc The two digit code identifying the location of char AA 113 2 TRUE TRUE
provided services.

Last Modified: 2/9/2009 36 of 50 Proprietary and Confidential




Department of Economic Security

Division of Developmental Disabilities

Project: TPL Changes
Version 0.1 Subject: Provider Reference Guide
Doc ID: DDD-TPL-040-001

ProcMod1 Procedure modifier char AA 115 2 TRUE FALSE
ProcMod2 Procedure modifier char AA 117 2 TRUE FALSE
ProcMod3 Procedure modifier char AA 119 2 TRUE FALSE
TplReCode3 Third Party Liability Reason code char AA 185 2 TRUE FALSE
TplCode4 Third Party Liability code char AAAAAAAAAA 187 10 TRUE FALSE
TplAmt4 Third Party Liability Amount decimal NNNNNNN.NN 197 10 FALSE FALSE
TplReCode4 Third Party Liability Reason code char AA 207 2 TRUE FALSE
TplCode5 Third Party Liability code char AAAAAAAAAA 209 10 TRUE FALSE
TplAmt5 Third Party Liability Amount decimal NNNNNNN.NN 219 10 FALSE FALSE
TplReCode5 Third Party Liability Reason code char AA 229 2 TRUE FALSE
TplCode6 Third Party Liability code char AAAAAAAAAA 231 10 TRUE FALSE
TplAmt6 Third Party Liability Amount decimal NNNNNNN.NN 241 10 FALSE FALSE
TplReCode6 Third Party Liability Reason code char AA 251 2 TRUE FALSE
TplCode7 Third Party Liability code char AAAAAAAAAA 253 10 TRUE FALSE
TplAmt7 Third Party Liability Amount decimal NNNNNNN.NN 263 10 FALSE FALSE
TplReCode7 Third Party Liability Reason code char AA 273 2 TRUE FALSE
TplCode8 Third Party Liability code char AAAAAAAAAA 275 10 TRUE FALSE
TplAmt8 Third Party Liability Amount decimal NNNNNNN.NN 285 10 FALSE FALSE
TplReCode8 Third Party Liability Reason code char AA 295 2 TRUE FALSE
TplCode9 Third Party Liability code char AAAAAAAAAA 297 10 TRUE FALSE
TplAmt9 Third Party Liability Amount decimal NNNNNNN.NN 307 10 FALSE FALSE
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4.3 Business Rules for Billing Documents

1. TplCodeX will need to be a valid Master Carrier ID as it exists in the Client System (including
Medicare Insurances)

For example: TplCodel = Master Carrier ID, TplAmtl = TPL amount paid by insurance

ProcMod3

TplReCodel

—
y [

1 Home :: FAQ

Medical Coverage & Waiver Information
Consumer Name: CONSUMER A

ASSISTS 1D: 0000000000

Medical Coverage

ypE Insurance Company ive Date End Date  Policy [ a2 ne MCID
UNITED HEALTHCARE — 05/06/2006 125456769 012545 CONSUMER MOM 1254

1 record

Waivers
s a0y start Date Waiver End Date
PHT UMITED HEALTHCARE 08/03/2006 12/31/2006 1234
SPT UNITED HEALTHCARE 08/06,/2006 12/31/2006 1234

Contact | Site Map | Help | Site Bast Viewed.. |
Copyright 2002 DES Arizona @ Your Service, All Rights Reserved |

If incorrect Master Carrier ID is supplied on the claim, the following error message will be given.

Rule violation error message: “Invalid insurance company”
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2. Ifaconsumer has 1 or more active insurances, vendor must provide information for all insurance
companies on the claim for a TPL service. (including Medicare Insurances)

The Division will deny a claim if a consumer has 1 or more active insurances and the vendor does not
provide information for all insurance companies on the claim for a TPL service. The vendor must provide
all master carrier IDs for consumers with insurance on each claim for a TPL service unless there is a
waiver for that consumer, service, vendor, service dates, and insurances. If a consumer has Medicare
insurance, the Medicare master carrier ID must also be supplied on the claim.

For example (client with 3 insurances):

SRR TplCodel, 2, and 3are
the Master Carrier ID

TplAmtl
TplReCodel

TplAmt2
TplReCode2

TplAmt3
TplReCode3

TplCode4d

If all 3 Master Carrier IDs are not supplied on the claim, the following error message will be given.

Rule violation error message: “All active insurance companies not provided on the claim”
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3. For a TPL service where the consumer has active insurance for the dates of service, the TPL
amount is equal to $0.00, and there must be either a waiver or a reason code supplied on the
claim. (including Medicare Insurances)

The Division will deny a claim if the TPL amount is equal to $00.00, the consumer has active insurance
for the dates of service, and the service is a TPL service unless there is a waiver for that consumer,
service, vendor, service dates, and insurance or a reason code is supplied on the claim.

For example (client with 3 insurances):

TplReCodel
TplCode2 Zero amount, reason
code supplied

A

TplCode3

Zero amount, waiver on
file

A

TplReCode3
TplCode4

Amount entered, reason
TplReCode4 code not needed

A

TplCode5

If the TPL amount is $0.00 and there is not a waiver or areason is not supplied on the claim, the
following error message will be given.

Rule violation error message: “Waiver not found and reason code not supplied”

Currently there is only one valid reason for submitting a claim without a waiver or TPL amount.
This is when the consumer is meeting their deductible.

Reason Code | Descriptioin
1 | Deductible Amount
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4. Vendor must use absent units field on claim to pay for no shows on TPL services.

Vendors will bill for absent units using the absent units field. Valid only for Therapy service and can only
be bill at .5 units per day. Absent units must be billed on their own claim line.

For example:

DelUnits

Rate
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5. Vendor must supply a procedure modifier for duplicate claims to be paid.

A duplicate claim is a claim for the same consumer, same vendor, same service, and same
timeframe. A procedure modifier must be supplied on the claim when a duplicate claim is to be paid
for services: AFC, ANC, HAH, HAI, HAM, HBB, HBM, HCH, HHA, HN1, HN9, HPH, OCT, PHT, RSP,
SPT.

1. Additional unit procedure modifiers (UF, UG, UH, UJ) can only be used with other additional unit
procedure modifiers to pay duplicate claims. Duplicate claims with additional units must supply an
additional unit procedure modifier on each duplicate claim. The claims may have the same or different
rates.

2. Tiered rate procedure modifiers (UN, UP) can only be used with other tiered rate procedure modifiers
to pay duplicate claims. Duplicate claims with tiered rate procedure modifiers must have different rates.
A claim without a procedure modifier will be considered as serving one person. Subsequent duplicate
claims that are entered must have a tiered rate procedure modifier to be paid.

3. Person providing service procedure modifiers (U3, U4, U5) will not be used to determine duplicate
claims.

Claim #1

Claim #2

10/21/08
10/21/08

SvcStartDate
SvcEndDate

SvcStartDate
SvcEndDate

10/21/08
10/21/08
AFC

HcpcsCode
DelUnits
AbsUnits
Rate
TotalAmtDue

ProvControlNum
ProvOfSvcAhcccsld
ProvOfSvcNPI
PlaceOfSvc

Last Modified: 2/9/2009

1010101010

123456

1010101010

12

urF X

HcpcsCode

DelUnits

AbsUnits 0.00

Rate 19.89

TotalAmtDue 59.67

ProvControlNum 1010101010

ProvOfSvcAhcccsld 123456

ProvOfSvcNPI 1010101010

PlaceOfSvc

Service AFC provided twice in the same day. One
provided in the morning with a UF procedure modifier, one
provided in the evening with a UH procedure modifier.
Procedure modifiers for each duplicate claim must be

different.
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Claim #3 Claim #4

SvcStartDate 10/23/08
SvcEndDate 10/23/08

SvcStartDate 10/23/08
SvcEndDate 10/23/08

HcpcsCode

DelUnits

AbsUnits

Rate

TotalAmtDue

ProvControlNum 1010101010
ProvOfSvcAhcccesld 123456
ProvOfSvcNPI 1010101010
PlaceOfSvc

HcpcsCode

DelUnits

AbsUnits

Rate

TotalAmtDue

ProvControlNum 1010101010
ProvOfSvcAhcccsld 123456
ProvOfSvcNPI 1010101010
PlaceOfSvc

Service AFC provided for a different number of clients.
One provided to 2 persons UN and one provided to 3
persons. Procedure modifiers for each duplicate claim
must be different.

If duplicate claims are submitted and processed on the same night, for the above services, and an
additional unit procedure modifier is not supplied on both duplicate claims, the following error
message will be given for one of the claims.

Rule violation error message: “Duplicate Claim in batch process. Procedure modifier for duplicate
claim not supplied.”

If duplicate claims are submitted and processed on the same night, for the above services, a
tiered rate procedure modifier is not supplied or the rates are the same, the following error
message will be given for one of the claims.

Rule violation error message: “Duplicate Claim in batch process. Procedure modifier for duplicate
claim not supplied.”

If a payment already exists with an additional unit procedure modifier and a duplicate claim is
entered, if the subsequent claim does not have an additional unit procedure modifier, the
following error message will be given.
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Rule violation error message: “Payment already exists. Procedure modifier for duplicate payment
not supplied.”

If a payment already exists with a tiered rate procedure modifier and a duplicate claim is entered,
the subsequent claim does not have a tiered rate procedure modifier or the rate is the same, the
following error message will be given.

Rule violation error message: “Payment already exists. Procedure modifier for duplicate payment
not supplied.”

If a payment already exists without a tiered rate procedure modifier and a duplicate claim is
entered, if the subsequent claim does not have a tiered rate procedure modifier or the rate is the
same, the following error message will be given.

Rule violation error message: “Payment already exists. Procedure modifier for duplicate payment
not supplied.”
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5 Appendix A — Procedure Modifiers

Additional Unit Procedure Modifiers (are used to differentiate duplicate claims)

DDD HCPCs
Code code UF UG UH (UN]
AFC S5125 X X X X
ANC S5125 X X X X
HAH T2017 X X X X
HAI T2017 X X X X
HN1 S9123 X X X X
S9124
or
HN9 G0154 X X X X
RSP S5150 X X X X
Tiered Rate Procedure Modifiers (are used to differentiate duplicate claims)
DDD HCPC
Code code Blank UN UP
AFC S5125 X X X
ANC S5125 X X X
HAH T2017 X X X
HAI T2017 X X X
HAM T2017 X X X
HBB H2019 X X X
HBM H2019 X X X
HCH T2017 X X X
HHA T1021 X X X
HN1 $9123 X X X
S9124 or
HN9 G0154 X X X
HPH T2017 X X X
OoCT 97535 X X X
PHT 97530 X X X
RSP S5150 X X X
SPT 92507 X X X

Person Providing Service Procedure Modifiers (are not used to differentiate duplicate claims)

DDD HCPC
Code code U3 U4 (O)
AFC $5125 X X X
ANC S5125
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6 Appendix B — Procedure Modifier Descriptions

Person providing service procedure modifiers will not be used to differentiate duplicate claims.

Person Providing Service Procedure Modifier

Description

U3

SPOUSE CAREGIVER

U4

FAMILY PROVIDER NOT LIVING WITH MEMBER

us

FAMILY PROVIDER LIVING WITH MEMBER

Additional Unit Procedure Modifier

Description

UF

SERVICES PROVIDED IN THE MORNING

UG SERVICES PROVIDED IN THE AFTERNOON
UH SERVICES PROVIDED IN THE EVENING
uJ SERVICES PROVIDED AT NIGHT

Tiered Rate Procedure Modifier

Description

UN

TWO PATIENTS SERVED

upP

THREE PATIENTS SERVED

Last Modified: 2/9/2009
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7  Appendix C — Claim Examples

SUCCESSFUL PAY
TIME NOTE PAYMENT TIME OF
OF OPTIONS PAY TIER DAY
TIER | DAY | AFC MOD MOD
CLT ID svc | stor | Loc CLT_NAME ED DT | UNIT | ABUNIT | RATE | TPL | AMT | mMoD | MoD | mMoD OPTION | OR | OPTION
T pay ci2 TIME OF DAY
9999999999 | AFC | o7/07/08 | AA | CONSUMERA | o7/07/08 5 0| 1087 | 0.00 54.35 UF o e || e UF
9999990999 | AFC | o7/07/08 | AA | CONSUMERA | o7/07/08 5 0| 1087 | 0.00 54.35 | UN UG mod (SAME RATE) UG
1 pay ci2 TIME OF DAY
9999999999 | AFC | 07/08/08 | AA | CONSUMERA | o7/08/08 5 0| 1087 | 0.00 54.35 UF o e ||| SR UF
9999999999 | AFC | 07/08/08 | AA | CONSUMERA | o7/08/08 5 0| 1087 | 0.00 54.35 | UN UF mod (SAME RATE) UG
1 pay cl2 TIME OF DAY
9999999999 | AFC | 07/09/08 | AA | CONSUMERA | 07/09/08 5 0| 1087 | 0.00 54.35 oy et | e UFE
9999999999 | AFC | 07/09/08 | AA | CONSUMERA | 07/09/08 6 0| 1087 | 0.00 65.22 | UN UF mod (SAME RATE) UG
Tpay 1 TIME OF DAY
9999999999 | AFC | 07/10008 | AA | CONSUMERA | o7/10/08 5 0| 1087 | 0.00 54.35 o | CREEEEED UF
9999999999 | AFC | 07/10008 | AA | CONSUMERA | o7/10/08 5 0| 1087 | 0.00 54.35 | UN rate (SAME RATE) UG
1 pay cll TIME OF DAY
9999999999 | AFC | 07/1108 | AA | CONSUMERA | o7/11/08 5 0| 1087 | 0.00 54.35 UG S es | e UF
9999999999 | AFC | 07108 | AA | CONSUMERA | o7/11/08 6 0| 1087 | 0.00 6522 | UN mod (SAME RATE) UG
9999999999 | AFC | 07/12/08 | AA | CONSUMERA | 07/12/08 7 0| 1087 | 0.00 76.09 | UN UH Both deny TP';‘Q"EEFQERDEAS UF
9999999999 | AFC | 07/12/08 | AA | CONSUMERA | 07/12/08 8 0| 1087 | 0.00 86.96 | UN UG Mixedmod | gavE RATE) uG
9999999999 | AFC | 07/13108 | AA | CONSUMERA | 07/13/08 7 0| 1087 | 0.00 76.09 | UN U3 Both deny L'g'&gggé‘g UF
9999999999 | AFC | 07/13/08 | AA | CONSUMERA | 07/13/08 6 0| 1087 | 0.00 65.22 | UN uJ Mixedmod | gayviE RATE) uG
1 pay cl2 TIME OF DAY
9999999999 | AFC | 07/14/08 | AA | CONSUMERA | 07/14/08 5 0| 1087 | 0.00 54.35 | UN o || e UF
9999999999 | AFC | 07/14/08 | AA | CONSUMERA | 07/14/08 5 0| 1087 | 0.00 54.35 | UN UH mod (SAME RATE) UG
1 pay cil TIME OF DAY
9999999999 | AFC | 07/15/08 | AA | CONSUMERA | 07/15/08 5 0| 1087 | 0.00 54.35 | UN uJ o) || SR UF
9999999999 | AFC | 07/15/08 | AA | CONSUMERA | 07/15/08 5 0| 1087 | 0.00 54.35 | UN mod (SAME RATE) UG
Tpay 1 TIME OF DAY
9999999999 | AFC | 07/16/08 | AA | CONSUMERA | o7/16/08 5 0| 1087 | 0.00 54.35 | UN oo | PR UF
9999999999 | AFC | 07/16/08 | AA | CONSUMERA | 07/16/08 6 0| 1087 | 0.00 6522 | UN rate (SAME RATE) uG
9999999999 | ANC | 07/08/08 AA CONSUMER B | 07/08/08 9.5 0| 13.34 | 0.00 126.73 UF Both pay TIME OF DAY UF
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PREFERRED
9999999999 | ANC | 07/08/08 | AA | CONSUMERB | 07/08/08 11 13.34 | 0.00 | 146.74 UG (SAME RATE) uG
Lpay 1 TIME OF DAY
9999999999 | ANC | 07/09/08 | AA | CONSUMERB | 07/09/08 13.34 | 0.00 66.7 UF donysumel | PREFERRED UF
9999999999 | ANC | 07/09/08 | AA | CONSUMERB | 07/09/08 13.34 | 0.00 | 106.72 UF mod (SAME RATE) uG
9999999999 | ANC | 7/10/2008 | AA | CONSUMER B | 07/10/08 9.5 13.34 | 0.00 | 126.73 d;npagolth TIME OF DAY UF
Y PREFERRED
el (SAME RATE)
9999999999 | ANC | 07/10/08 | AA | CONSUMERB | 07/10/08 12 13.34 | 0.00 | 160.08 UF require mod uG
9999999999 | ANC | 07/07/08 | AA | CONSUMERC | 07/07/08 6.5 13.34 | 0.00 86.71 UF din@ag’ngg 4 TIERED UFE
9999999999 | ANC | 07/07/08 | AA | CONSUMERC | 07/07/08 17 14.86 | 0.00 | 25262 | UN UG mod PREFERRED |, UG
9999999999 | ANC | 07/08/08 | AA | CONSUMERC | 07/08/08 6.5 13.34 | 0.00 86.71 uG Qpavjck TIERED UF
deny mixed | ppEFERRED
9999999999 | ANC | 07/08/08 | AA | CONSUMERC | 07/08/08 145 14.86 | 0.00 | 215.47 | UN UG mod UN uG
9999999999 | ANC | 07/00/08 | AA | CONSUMER C | 07/09/08 13.34 | 0.00 53.36 T'g,':f SEYT'I'\'QE NO UF
9999999999 | ANC | 07/09/08 | AA | CONSUMERC | 07/09/08 6.5 13.34 | 0.00 86.71 | UN UF . eln pay 2 TIER, SAME | UN(+10.5) uG
ymixed | o ATE UNITS
IEE MUST BE
9999999999 | ANC | 07/09/08 | AA | CONSUMERC | 07/09/08 95 1486 | 0.00 | 14117 | UP uG COMBINED up UH
9999999999 | ANC | 07/10/08 | AA | CONSUMERC | 07/10/08 6.5 13.34 | 0.00 86.71 UH payd TIERED UF
deny mixed | ppEFERRED
9999999999 | ANC | 07/10/08 | AA | CONSUMERC | 07/10/08 145 14.86 | 0.00 | 215.47 | UN mod UN UG
9999999999 | ANC | 07/11/08 | AA | CONSUMERC | 07/11/08 4 13.34 | 0.00 53.36 T|TI\I/|EER<§FD SARY NO UF
2 pay 1 . UN
9999999999 | ANC | 07/11/08 | AA | CONSUMERC | 07/11/08 6.5 13.34 | 0.00 86.71 | UN deny same IE/PTEER'USI\WSE (+10.5) UG
lale MUST BE
9999999999 | ANC | 07/11/08 | AA | CONSUMERC | 07/11/08 9.5 14.86 | 0.00 | 14117 | UP COMBINED upP UH
9999999999 | ANC | 07/12/08 AA CONSUMER C | 07/12/08 6.5 13.34 | 0.00 86.71 UF TlT'\I/ERg'I:D SARY NO UF
9999999999 | ANC | 07/12/08 | AA | CONSUMERC | 07/12/08 6.5 13.34 | 0.00 86.71 UG All 3 pay IF TIER, SAME | UN (+ 13) UG
9999999999 | ANC | 07/12/08 | AA CONSUMER C | 07/12/08 14.5 14.86 | 0.00 215.47 UH RATE, UNITS | yp UH
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MUST BE
COMBINED
TIERED OR
9999999999 | ANC 07/13/08 AA CONSUMER C 07/13/08 4 13.34 | 0.00 53.36 UF e TIME OF DAY, S(,\'.l) UF
9999999999 | ANC | 07/13/08 | AA | cONSUMER C | 07/13/08 6.5 13.34 | 0.00 86.71 UF deny same 'E;'TiRhSN/ﬁ"SE (+10.5) UG
mod MUST BE
9999999999 | ANC 07/13/08 AA CONSUMER C 07/13/08 17.5 14.86 | 0.00 260.05 UF COMBINED UP UH
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