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Overview of Arizona’s participation in the National Core Indicators
(NCI)

The National Association of State Directors of Developmental Disabilities Services (NASDDDS)
identified a need for the establishment of quality indicators for the field of developmental disabilities. In
1996 the NASDDDS Board of Directors approved the Core Indicators Project to develop a set of
indicators which could be used to measure quality of service provision and provide for a platform to
identify system improvements both within a state and to compare state to state on commonly accepted
standards.

Arizona was one of six states who agreed to “conduct a field test of these indicators, including
administering consumer and family surveys and compiling other data.” The first sets of data from these
six states were analyzed by the Human Services Research Institute (HSRI) staff and a report of the
results were published. A core group of states continued to meet and additional tools were developed to
obtain information from the various groups of consumers in the service system. As each tool was
developed, Arizona participated in the pilot testing by gathering the information as requested. There
were four consumer surveys developed along with data templates for tracking serious incidents,
mortality data, provider information including composition of provider boards and states submitted
broad financial information for analysis and comparison.

A decision was made by the Division of Developmental Disabilities to alternate the four consumer
surveys. This provided an opportunity for data collected to be analyzed and improvement strategies to
be implemented prior to the next round for the same survey. The first two surveys developed were the
Consumer Survey (face-to-face) and the Adult/Family Survey. These two surveys are conducted during
“even years” and the Child Family and the Guardian/Family Surveys are conducted during the “odd
years”.

In addition to the consumer survey tools, the Division has provided mortality data, serious incident data
and provided the financial information until it was determined by the National Board that this would be
discontinued until further notice. The Division also gathered provider survey information on two
occasions but ceased polling the providers due to a lack of response and a lack of Division resources to
continue to pursue the data.

The Division has contracted with an external organization to conduct the face-to-face Consumer Survey.
It was determined that this would be the most effective way to ensure families answered with complete
honesty and without fear of any retaliation for any answers/comments they might make during the
survey process. Initially the Division reached agreement with the State Governor’s Council on
Developmental Disabilities (GCDD) to conduct the 600 surveys (100 per District). The GCDD later
determined there might be a conflict of interest for them to conduct the surveys and so the Division
contracted with the Pilot Parents of Southern Arizona to conduct the surveys. The Consumer survey
was not conducted during 2010 because of the significant budget crisis in the state resulting in service
reductions throughout all state agencies.



Consumer Survey

The National Core Indicators (NCI) Consumer Survey was initially developed by a technical advisory
subcommittee with the purpose of collecting information directly from individuals with developmental
disabilities and their families or advocates. The survey is designed to measure over half of the original 60
core indicators. Many questions were drawn from survey instruments already in use in the field; other
questions were developed specifically for NCI. NCI staff have routinely tested and refined the instrument
based on feedback from interviewers."

The Consumer Survey implemented in 2012 was restructured by the National Core Indicator staff and as a
result there are new questions not included in prior survey tools. The Division contracted with Pilot Parents
of the Southwest to complete the surveys in 2012. Individuals were identified and trained by Pilot Parents
organization to contact the consumer/consumer’s family and schedule the interview.

Once the data was collected, the information was entered into the National Core Indicator Online Data Entry
Survey Administration (ODESA). The information in this report was pulled from the final data set and will
be updated as the National report is compiled and available for release. The initial data is based on Arizona’s
own analysis of the data set.

Sampling

The Division pulled an original list of 400 consumers which included those individuals who were age 18
or older, received a service in the past year. The original intent was to include 100 from each District
with a breakout of 50% ALTCS and 50% State funded only. Due to the budget reductions from 2009
forward, there were not sufficient numbers of State funded only consumers resulting in fewer than 100
individuals for each District.

The Division contracted to survey a minimum of 400 consumers and as a result of the lower numbers of
State funded individuals, a decision was made to substitute additional ALTCS members to reach the
minimum number of surveys. The final submission of data to the NCI staff included survey results from
401 individuals receiving services from the Division.

The effort to ensure a minimum of 400 surveys resulted in two Districts being oversampled compared to
the other three Districts. As a result, any attempt to compare results from District to District must be
tempered with the understanding that the sampling would not represent a statistical equivalent across
Districts.

Adjusted Data and Ranges

The National Core Indicators, through HSRI, provides Tables formatted whereby all states® are listed in
descending order and are categorized as statistically significantly above the NCI Average, within the
range of the NCI Average, and significantly below the NCI Average. Statistical significance is taken to
be at or below the .01 level. For those states that fall within the NCI Average Range, their ‘always’ or
‘yes’ response was not statistically different from the average NCI average. Where Arizona was either

! Phase XII Final Report, 2009-2010 Data, HSRI
2 For some items, state averages are not shown due to an insufficient number of survey responses (fewer than 20).



above # or below ¥ the averages reported, an arrow appears by that survey question. If the reader is
interested in the complete HSRI report please “click here”.

Results
DISTRICTS
Survey District Population
Central 13.2% 24%
East 20.7% 22%
North 8.7% 10%
South 29.7% 22%
West 27.7% 22%
GENDER
Male 61.0%
Female 39.0%
RACE
American Indian / Alaska Native 7.9%
Asian 1.0%
Black / African-American 4.6%
Pacific Islander 0.0%
White 76.2%
Other race not listed 6.2%
Two or more races 0.3%
Don’t Know 3.8%
ETHNICITY
Non-Hispanic 72.6%
Hispanic 23.3%
Don’t Know 4.1%


http://www.nationalcoreindicators.org/upload/core-indicators/CS_2011-12_Final_Report.pdf

TYPE OF RESIDENCE
Independent home or apartment
Parent/relative home
Foster Care/Host home
Agency Operated apartment
Group Home
Special Institutional facility
Nursing facility
Other
Don’t Know

AGE
Min
Max
Mean
Std. Deviation
Median
N

LANGUAGE
English
Other

12.6%
48.2%
9.2%
3.6%
24.6%
0.8%
0.3%
0.5%
0.3%

18

84
37.0
154
33.00
394

91.6%
8.4%

PRIMARY MEANS OF EXPRESSION

Spoken

Uses Gestures

Uses Sign Language

Uses Communication Device
Other

76.8%
16.6%
3.3%
1.5%
1.8%



MOBILITY

Moves without Aids 75.9%
Moves with Aids/Wheelchair 14.1%
Non-ambulatory 9.8%
Don’t Know 0.3%
MEDICAL
OVERALL HEALTH

N (observed) 394

Excellent/VVery Good 36.4%
Fairly Good 58.0%
Poor 4.6%
Don’t Know 1.0%

PERSON HAS A PRIMARY CARE PHYSICIAN

N (observed) 387
Yes 97.9%
No 2.1%

PERSON HAD AN ANNUAL PHYSICAL

N (observed) 360
In the past year 73.1%
One year ago or more 26.9%

PERSON HAD A DENTAL EXAM/VISIT

N (observed) 329

Within last 6 months 40.4%
In the past year 24.9%
One year ago or more 34.7%



PERSON HAD AN EYE EXAM/VISION SCREENING

N (observed) 315

In the past year 49.5%
In the past 2 years 29.5%
In the past 3 years 6.0%
In the past 5 years 2.9%
5 or more years ago 8.3%
Has never had a screening 3.8%

PERSON HAD A FLU VACCINATION IN PAST 12 MONTHS

N (observed) 210
Yes 67.1%
No 32.9%

PERSON HAD A PNEUMONIA VACCINATION

N (observed) 134

Yes 40.3%

No 59.7%
HEALTH SUMMARY

A majority of responses indicate persons with developmental disabilities have a primary care physician
(97.9%) and report they are in excellent, very good or fairly good health (94.5%). Comparisons between
2008, 2012 Arizona responses and 2012 National Averages are listed below:

........ YAy A —
2008 2012 National Average
Physical in past year 67.9% 73.1% 90.4%
Dental Exam in past 6 months 26.7% 40.4% 45.6%

A low percentage of respondents indicated they had a pneumonia vaccination (40.3%). Analysis of
inpatient hospitalization for those individuals who are ALTCS eligible indicate the highest percentage of
consumers are hospitalized due to pneumonia (approximately 22% with the next highest category at
10%).

Well Woman Checkup is an area previously addressed through improvement strategies by the Division.
The respondents indicate approximately 50% had a pap test between the last one to three years and
70.6% had a mammogram between the last one to three years. The 2008 survey asked how many
women had an OB/GYN exam in the past year with respondents indicating 26.9% had such an exam.



EMPLOYMENT

PERSON HAD A PAID JOB IN COMMUNITY BASED SETTING

N (observed) 325
Yes 69 21.2%
No 256 78.8%

COMMUNITY EMPLOYMENT IS A GOAL IN PERSON’S SERVICE PLAN

N (observed) 371
Yes 97 26.1%
No 274 73.9%

DID THIS PERSON WORK 10 OUT OF LAST 12 MONTHS IN A COMMUNITY

JOB?

N (observed) 65

Yes 56 86.2%
No 9 13.8%

TYPE OF JOBS?

N (observed) 63

Food preparation/food service 22.2%
Building & grounds, cleaning or maintenance 17.5%
Personal care provider 3.2%
Retail job 11.1%
General Office & administrative support 7.9%
Farming, fishing, forestry worker 3.2%
Construction or repair 0.0%
Assembly, manufacturing, packaging 6.3%
Materials handling, mail distribution 0.0%
Management, business, financial operations 0.0%
Professional or technical 0.0%
Self-employed 0.0%
Other 28.6%



EMPLOYMENT SUMMARY

There were a number of questions this year which were not included in the 2008 survey tool regarding
employment and day programs. Respondents indicating they had a paid job in the community
represented 21.2%. Those responses which indicated they have a goal in their individual plan for
community employment represent 26.1% of the total responses. As noted above, the largest percentage
of jobs are in food preparation, building/grounds/maintenance and other areas.

CONSUMER OUTCOMES: COMMUNITY INCLUSION
NUMBER OF TIMES PEOPLE WENT SHOPPING IN PAST MONTH

N (observed) 365

Yes 339 92.9%
No 26 7.1%
Average # Times 4.5

NCI Average 3.9

NUMBER OF TIMES PEOPLE WENT OUT ON ERRANDS IN PAST MONTH

N (observed) 357
Yes 233 65.3%
No 124 34.7%
Average # Times 2.3
NCI Average 2.8

NUMBER OF TIMES PEOPLE WENT OUT FOR ENTERTAINMENT IN PAST
MONTH
N (observed) 361
Yes 233 82.5%
No 124 17.5%
Average # Times 3.5
NCI Average 2.3
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NUMBER OF TIMES PEOPLE WENT OUT TO EAT IN PAST MONTH

N (observed) 354
Yes 222 62.7%
No 132 37.3%
Average # Times 2.3
NCI Average 3.5
NUMBER OF TIMES PEOPLE WENT TO RELIGIOUS SERVICES IN PAST
MONTH
N (observed) 358
Yes 211 58.9%
No 147 41.1%
Average # Times 2.6
NCI Average 1.8

NUMBER OF TIMES PEOPLE WENT TO EXERCISE IN PAST MONTH

N (observed) 356

Yes 213 59.8%
No 143 40.2%
Average # Times 6.6

NCI Average 6.0

NUMBER OF TIMES PEOPLE WENT ON VACATION IN PAST MONTH

N (observed) 357

Yes 118 33.1%
No 239 66.9%
Average # Times 0.5

NCI Average 0.7

COMMUNITY INCLUSION SUMMARY

The average times for each event reported by Arizona is compared to the National average for the same
event above. Arizona data was above the National Average in four of the seven events measured. This
is not to suggest there shouldn’t be improvements on getting individuals into their community.
Individuals report going into the community to shop and dine-out the most and report vacations are less
frequent than any other event on the survey tool.

11



CONSUMER OUTCOMES: CHOICE AND DECISION-MAKING
PEOPLE WHO CHOSE THE PLACE WHERE THEY LIVE

NCI Average
N (observed) 289
Person had some input 106 36.3% 26.6%
Person made the choice 74 25.3% 22.0%
PEOPLE CHOSE THE STAFF WHERE THEY LIVE
NCI Average
N (observed) 228
Staff are assigned, but can request change 52 22.8% 35.3%
Person chose staff 99 43.4% 21.2%
PEOPLE CHOSE THEIR ROOMATES
NCI Average
N (observed) 189
Chose some people/had input 26 13.8% 13.0%
Person chose roommates 74 39.2% 25.3%

PEOPLE WHO CHOSE THE PLACE WHERE THEY WORK

NCI Average
N (observed) 53
Person had some input 18 34.0% 34.1%
Person made the choice 31 58.5% 49.8%

PEOPLE CHOSE THE STAFF WHERE THEY WORK

NCI Average
N (observed) 41
Staff are assigned, but can request change 17 41.5% 18.1%
Person chose staff 16 39.0% 45.7%

12



PEOPLE WHO CHOSE THE PLACE THEIR DAY PROGRAM

N (observed) 268
Person had some input 63 23.5%
Person made the choice 122 45.5%

PEOPLE CHOSE THE STAFF AT THEIR DAY PROGRAM

N (observed) 242
Staff are assigned, but can request change 76 31.4%
Person chose staff 95 39.3%

PEOPLE CHOSE THEIR SUPPORT COORDINATOR

N (observed) 325
Staff are assigned, but can request change 136 41.8%
Person chose staff 73 22.5%

PEOPLE CHOSE HOW TO SPEND THEIR MONEY

N (observed) 341
Person has help choosing 54 15.8%
Person chooses 248 72.7%

CHOICE AND DECISION MAKING SUMMARY

NCI Average

30.0%
27.6%

NCI Average

42.1%
14.4%

NCI Average

44.6%
8.4%

NCI Average

32.2%
55.7%

Arizona “HSRI adjusted” percentages for all Choice questions were above the NCI averages of states
reporting this cycle. The National report for this cycle placed Arizona “Significantly Above Average”
for the proportion of people who reported they chose or were aware they could request to change their

Support Coordinator (case manager/service coordinator).

13



CONSUMER OUTCOMES: RELATIONSHIPS

PEOPLE WHO REPORT HAVING FRIENDS AND RELATIONSHIPS OTHER
THAN WITH SUPPORT STAFF AND FAMILY MEMBERS

NCI Average
N (observed) 321
All friends are staff/family 158 49.2% 21.95
Has friends who are not staff/family ¥ 130 40.5% 70.2%
PEOPLE REPORT HAVING A CLOSE FRIEND
NCI Average
N (observed) 314
Yes 4 140 44.6% 75.6%
No 174 55.4% 24.4%
PEOPLE CAN SEE FRIENDS WHEN THEY WANT
NCI Average
N (observed) 280
Yes, can see when want 236 84.3% 78.5%
Sometimes can’t see friends 40 14.3% 17.5%
No, often unable to see friends 4 1.4% 3.9%
PEOPLE CAN DATE IF THEY WANT
NCI Average
N (observed) 269
Yes, can date L 4 74 27.5% 65.0%
There are some restrictions 94 34.9% 18.1%
No 101 37.5% 16.9%

14



PEOPLE FEEL LONELY

N (observed) 316
Yes \ 4 25
Sometimes 40
No 251

7.9%
12.7%
79.4%

PEOPLE CAN SEE FAMILY WHEN THEY WANT

N (observed) 299
Yes %+ 257
Sometimes 32
No 10

86.0%
10.7%
3.3%

PEOPLE CAN HELP OTHERS WHEN THEY WANT

N (observed) 315
Yes 174
Sometimes 84
No 57
RELATIONSHIPS SUMMARY

Comparing Arizona to other reporting states on the adjusted scale identifies a mixture of results.

Arizona was

“Significantly Below Average” for the proportion of people who reported having friends who are not

staff or family members and,

“Significantly Above Average” for the proportion of people who reported they have family they see and

the support needed to see their family.

Those people who reported they feel lonely at least half of the time was also “Significantly Below
Average” which was a positive note since Arizona had the lowest percent of the respondents indicating

they were lonely.
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55.2%
26.7%
18.1%

NCI Average

12.1%
28.1%
59.8%

78.7%
16.6%
4.7%

81.1%
9.2%
9.7%



CONSUMER OUTCOMES: SATISFACTION
PEOPLE LIKE WHERE THEY LIVE

N (observed)
Yes
In-between
No

N (observed)
Yes
In-between
No

N (observed)
Yes
In-between
No

N (observed)
Yes
In-between
No

331
316

PEOPLE LIKE THEIR NEIGHBORHOOD

315
284
14
17

PEOPLE LIKE WHERE THEY WORK

52
46

PEOPLE LIKE THEIR DAY PROGRAM

187
170
13

16

95.5%
2.7%
1.8%

90.2%
4.4%
5.4%

88.5%
7.7%
3.8%

90.9%
7.0%
2.1%

NCI Average

89.9%
4.9%
5.1%

NCI Average

87.8%
6.4%
5.8%

NCI Average

92.3%
5.8%
1.9%

NCI Average

90.5%
5.9%
3.6%



SATISFACTION SUMMARY

The HSRI adjusted comparsion numbers show Arizona was primarily within the “Average Rating” for
these questions with the exception of the proporition of people who reported they like their home where
Arizona was the only state placed in the “Significantly Above Average” grouping.

SYSTEM PERFORMANCE: SUPPORT COORDINATION
PEOPLE HAVE MET THEIR SUPPORT COORDINATOR

NCI Average
N (observed) 324
Yes, met SC 305 94.1% 94.1%
Maybe, not sure 14 4.3% 2.9%
No, has not met SC 5 1.5% 3.0%

PEOPLE HELP DEVELOP THEIR ISP

NCI Average
N (observed) 274
Yes 228 83.2% 86.1%
Maybe, not sure 26 9.5% 9.3%
No 20 7.3% 4.9%

SUPPORT COORDINATOR ASKS PERSON WHAT THEY WANT

NCI Average
N (observed) 303
Yes 266 87.8% 87.3%
Sometimes 23 7.6% 7.3%
No 14 4.6% 5.3%
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SUPPORT COORDINATOR HELPS PERSON GET WHAT THEY NEED

NCI Average
N (observed) 298
Yes, helps 268 89.9% 87.2%
Sometimes helps 24 8.1% 9.6%
No, does not help 6 2.0% 3.3%

SUPPORT COORDINATOR CALLS PERSON BACK RIGHT AWAY

NCI Average
N (observed) 269
Calls back right away * 233 86.6% 74.1%
In-between 19 7.1% 17.0%
Takes long time to call back 17 6.3% 9.0%

SUPPORT COORDINATION SUMMARY

Arizona was within the Average Range for all the questions related to Support Coordination with the
one exception of the proportion of people who reported their Support Coordinator calls them back right
away. Arizona was placed in the “Significantly Above Average” for this question with an adjusted
average of 87% compared to the NCI average of 74%.

SYSTEM PERFORMANCE: ACCESS
PEOPLE ALWAYS HAVE WAY TO GET WHERE THEY WANT TO GO

NCI Average
N (observed) 324
Yes, almost always 261 80.6% 83.7%
Sometimes 62 19.1% 14.5%
No, almost never 1 3% 1.9%

18



DIFFERENT TYPES OF TRANSPORTATION PEOPLE USE

NCI Average
Transports self 11.3% 14.9%
Gets ride from family/friends 67.8% 46.4%
Gets ride from staff in staff vehicle 22.7% 33.8%
Gets ride from staff in agency vehicle 47.8% 50.9%
Public transportation 11.6% 11.4%
Specialized transportation 7.8% 8.4%
Taxi Service 1.5% 2.4%

PEOPLE GET THE SERVICES THEY NEED

NCI Average
N (observed) 342
Yes 286 83.6% 82.7%
Sometimes, or doesn’t get enough 33 9.6% 10.7%
No 23 6.7% 6.6%

PEOPLE FEEL STAFF HAVE ADEQUATE TRAINING

NCI Average
N (observed) 315
Yes 297 94.3% 92.2%
Maybe, not sure 11 3.5% 5.0%
No 7 2.2% 2.7%

ACCESS SUMMARY

Arizona was placed within the Average Range on the questions measured in the Access section.
Consumers receive most transportation from staff in agency vehicles which is consistent with the
findings in the other states participating in the survey.
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HEALTH, WELFARE, AND RIGHTS: SAFTEY

PEOPLE REPORT THEY FEEL SCARED IN THEIR HOME

N (observed) 322
Yes, most of the time 12
Sometimes 23
No, rarely * 287

NCI Average
3.7% 5.2%
7.1% 12.4%
89.1% 82.4%

PEOPLE REPORT THEY FEEL SCARED IN THEIR NEIGHBORHOOD

N (observed) 306
Yes, most of the time 4
Sometimes 21
No, rarely * 299

NCI Average
1.3% 5.0%
6.9% 10.3%
97.8% 84.8%

PEOPLE REPORT THEY FEEL SCARED AT THEIR WORK/DAY PROGRAM

N (observed) 264
Yes, most of the time 4
Sometimes 12
No, rarely 244

NCI Average
3.0% 4.4%
4.5% 7.7%
92.4% 87.9%

IF AFRAID, PEOPLE REPORT THEY HAVE SOMEONE TO GO TO FOR

HELP
N (observed) 299
Yes 179
Maybe, not sure 7
No \ 4 113
SAFETY SUMMARY

NCI Average
59.9% 89.8%
2.3% 4.0%
37.8% 6.2%

Arizona is placed in the “Significantly Above Average” grouping for two of the four measures and is in
the “Significantly Below Average” grouping for one of the four measures. Individuals are generally not
afraid in their homes or day programs but report there is not someone they can go to for help if they are

afraid.

20



HEALTH, WELFARE, AND RIGHTS: RESPECT/RIGHTS
PEOPLE KNOCK BEFORE ENTERING YOUR HOME

N (observed) 311

Yes 295 94.9%
Sometimes 11 3.5%
No 5 1.6%

PEOPLE KNOCK BEFORE ENTERING YOUR ROOM

N (observed) 316

Yes * 286 90.5%
Sometimes 17 5.4%
No 13 4.1%

PEOPLE HAVE ENOUGH PRIVACY AT HOME

N (observed) 311
Yes %+ 302 97.1%
No 9 2.9%

PEOPLE READ YOUR MAIL WITHOUT ASKING FIRST

N (observed) 287
Yes, mail read without permission 36 12.5%
No, read my own mail 251 87.5%

21

NCI Average

89.4%
5.6%
5.1%

NCI Average

83.6%
6.8%
9.6%

NCI Average

90.2%
9.8%

NCI Average

13.1%
86.9%



PEOPLE CAN BE ALONE WITH VISITORS AT HOME

N (observed) 316
Yes, can be alone ¥ 189
No, there are rules against 127

59.8%
40.2%

NCI Average

79.8%
20.5%

PEOPLE CAN USE PHONE/INTERNET WHEN THEY WANT

N (observed) 286
Yes, can use anytime ¥ 223
No, there are rules on use 63

78.0%
22.0%

NCI Average

90.8%
9.2%

PEOPLE PARTICIPATED IN SELF-ADVOCACY MEETING

N (observed) 255
Yes \ 4 50
Had opportunity, chose not to 2
No 203

PEOPLE HAVE ENOUGH PRIVACY

N (observed) 311
Yes, has privacy 302
No, would like privacy 9

22

19.6%
0.8%
79.6%

97.1%
2.9%

NCI Average

26.6%
5.7%
67.8%

NCI Average

90.2%
9.8%



STAFF AT HOME ARE NICE AND POLITE

N (observed) 212

Yes 203 95.8%
Sometimes 8 3.8%
No 1 0.5%

STAFF AT WORK ARE NICE AND POLITE

N (observed) 96

Yes 89 92.7%
Sometimes 6 6.3%
No 1 1.0%

STAFF AT DAY PROGRAM ARE NICE AND POLITE

N (observed) 149

Yes 140 94.0%
Sometimes 8 5.4%
No 1 0.7%

RESPECT/RIGHTS SUMMARY

This area has a mixed outcome with Arizona placed in “Significantly Above Average” for two of the
questions and “Significantly Below Average” for three of the questions and the remaining questions
falling in the “Within Average” range. The questions addressing home situations, knocking before
entering room and having privacy both scored in the “Significantly Above Average”. The questions
regarding private visitors at home, using phone/internet without restriction and attending a Self-

Advocacy event all scored in the “Significantly Below Average” range.

23

NCI Average

93.9%
5.2%
0.9%

NCI Average

96.2%
3.3%
0.5%

NCI Average

94.6%
4.8%
0.5%



SELF-DETERMINATION
SOMEONE TALKS WITH PERSON ABOUT THEIR BUDGET & SERVICES

NCI Average
N (observed) 15
Yes 10 66.7% 70.7%
No 5 33.3% 17.8%

SOMEONE HELPS PERSON DECIDE HOW TO USE THEIR
BUDGET/SERVICES

NCI Average
N (observed) 10
Yes 9 90.0% 89.0%
No 1 0.0% 4.8%

PERSON CAN MAKE CHANGES TO BUDGET/SERVICES

NCI Average
N (observed) 11
Yes 7 63.6% 80.4%
Maybe, not sure 3 27.3% 13.6%
No 1 9.1% 6.0%

PERSON NEEDS MORE HELP DECIDING HOW TO USE BUDGET/SERVICES

NCI Average
N (observed) 11
Yes 1 9.1% 20.9%
No 10 90.9% 68.6%
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PERSON GETS INFORMATION ON $ LEFT IN BUDGET/SERVICES

NCI Average
N (observed) 10
Yes 9 90.0% 80.0%
No 1 10.0% 8.8%

SELF-DETERMINATION SUMMARY

There was such a small response sample in the area of self-determination that the responses are difficult
to interpret other than to say those responding seemed positive about their experiences.
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