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UPCOMING PUBLIC FORUMS
DDD GROWTH TRENDS AND AHCCCS POLICY
FREQUENTLY ASKED QUESTIONS

On Friday, September 12, 2025, the Division of Developmental Disabilities (DDD) and the Arizona
Health Care Cost Containment System (AHCCCS) announced two upcoming public forums to
discuss program growth and recent policy revisions. The forums will be held virtually via Zoom on the
following dates:

» Register to attend Wednesday, September 24, 2025, from 10:30 a.m. - 12:30 p.m.

* Readqister to attend Thursday, September 25, 2025, from 6:00 p.m. - 8:00 p.m.

During each session, DDD will share updated information about program growth. In February 2025,
DDD hosted public forums that explored the factors contributing to the program’s expansion in
recent years. While those factors remain relevant, new data indicates that service utilization among
members under age 18 accounts for a disproportionate share of the growth.

As part of its 5-Year Strategic Plan, DDD has published data on its website detailing the Utilization
of Attendant Care and Habilitation services for members under age 18. The upcoming forums will
provide additional insights into how this growth is impacting the program now and into the future.

AHCCCS will also address frequently asked questions related to policy revisions published on
September 3, 2025. These updates affect various aspects of service delivery for ALTCS members
under age 18, including changes to the assessment tool used to determine hours for Attendant Care
and Habilitation Hourly services.

Questions submitted via the PPCG email inbox and other channels will help guide the discussion. If
time permits, AHCCCS and DDD will respond to additional questions not previously addressed.

Arizona Warm Lines

Trained peer support specialists are available to provide help if you need it. These warm lines are
available to all Arizonans ages 18 and older. Peer support specialists have lived experience with
behavioral health challenges. They are trained to listen and support you.

Area Covered Provider Phone Number

4:30pm to 10:30pm
Monday to Thursday

3:00pm to 10:30pm
Friday to Sunday

All Arizona Counties NAZCARE 1-888-404-5530



https://azdes.zoomgov.com/webinar/register/WN_ja1MWsJTTR-Tl8l29_z_sQ#/registration
https://azdes.zoomgov.com/webinar/register/WN_El_kvqTcTyC_2KW-aX771Q#/registration
https://des.az.gov/sites/default/files/media/Town_Hall_Presentation_-_DDD_Growth_February_2025.pdf
https://des.az.gov/sites/default/files/media/Town_Hall_Presentation_-_DDD_Growth_February_2025.pdf
https://des.az.gov/services/disabilities/developmental-disabilities/strategic-planning/maintain-trust/obj2/atc-hah-utilization-data-0-17
https://des.az.gov/services/disabilities/developmental-disabilities/strategic-planning/maintain-trust/obj2/atc-hah-utilization-data-0-17
https://nazcare.org/warm-line/

Area Covered Provider Phone Number Hours

Central Arizona Crisis Response | ¢, 347 4100 24 hours
Network

8am - 10pm
Seven days per week,
Southern Arizona - Pima County Hope, Inc 520-770-9909 365 days per year,
holidays open
8am - 6pm

8am - 10pm

Seven days per week,
Southern Arizona - All Other Counties Hope, Inc 1-844-733-9912 365 days per year,

holidays open
8am - 6pm

The Family Involvement Center offers a warm line for family members. They offer support to family
members that deal with behavioral health challenges. This service is also available at no cost.

» Statewide phone number: 1-877-568-8468

* Hours: Monday - Friday: 8:30am - 5:00pm

Crisis Services

If you, a family member, or a friend have a mental health emergency, seek help right away. Trained
crisis staff are available 24 hours a day, seven days a week to help via phone, text, or chat. The crisis
lines are at no cost, confidential and open to anyone who needs help. For medical, police and fire
emergency situations, always call 911.

National 24-Hour Crisis Hotlines

Phone
+ 988 Suicide & Crisis Lifeline: 988
* National Substance Use and Disorder Issues Referral and Treatment Hotline: 1-800-662-HELP
(4357)

Text
+ Text the word “HOME” to 741741

* Send a text to 988

Chat
« Chat link for 988: https://988lifeline.org/chat

For TTY Users

» Use your preferred relay service or dial 711 then 988



https://crisis.solari-inc.org/get-help/warm-line/
https://crisis.solari-inc.org/get-help/warm-line/
https://hopearizona.org/warm-line/
https://hopearizona.org/warm-line/
https://988lifeline.org/chat

For those who are Deaf, hard of hearing, DeafBlind, and late-deafened, and their families
« Contact DeafLEAD, which provides 24-hour videophone access to crisis interpreters and crisis
intervention services

> Voice Phone: (573) 445-5005
> Video Phone: (573) 303-5604
o Text: 988

Arizona Statewide Crisis Hotline

* Phone: 1-844-534-4673 (HOPE)
» Text: 4AHOPE (44673)
» Chat: Chat with a Crisis Specialist

Suicide and Crisis Hotlines by County

* Apache Country: Arizona Complete Health - Complete Care Plan, 1-866-495-6735
* Cochise County: Arizona Complete Health - Complete Care Plan, 1-866-495-6735
» Coconino County: Arizona Complete Health - Complete Care Plan, 1-877-756-4090
« Gila County: Mercy Care, 1-800-631-1314

* Graham County: Arizona Complete Health - Complete Care Plan, 1-866-495-6735
» Greenlee County: Arizona Complete Health - Complete Care Plan, 1-866-495-6735
« La Paz County: Arizona Complete Health - Complete Care Plan, 1-866-495-6735

» Navajo County: Arizona Complete Health - Complete Care Plan, 1-877-756-4090

» Maricopa County: Mercy Care, 1-800-631-1314

* Mohave: Arizona Complete Health - Complete Care Plan, 1-877-756-4090

» Pima County: Arizona Complete Health - Complete Care Plan, 1-866-495-6735

» Pinal County: Mercy Care, 1-866-495-6735

« Santa Cruz County: Arizona Complete Health - Complete Care Plan, 1-866-495-6735
* Yavapai County: Arizona Complete Health - Complete Care Plan, 1-877-756-4090

* Yuma County: Arizona Complete Health - Complete Care Plan, 1-866-495-6735

* Ak-Chin Indian Community: 1-800-259-3449

» Gila River Indian Community: 1-800-259-3449

+ Salt River Pima Maricopa Indian Community: 480-850-9230

« Tohono O’odham Nation: 1-844-423-8759

Especially for Teens
« Teen Life Line phone or text: 602-248-TEEN (8336)
Especially for Veterans

* Veterans Crisis Line: 988 (press 1)
+ Be Connected: 1-866-4AZ-VETS (429-8387)



https://deaflead.org/contact/
https://crisis.solari-inc.org/start-a-chat/

Report Fraud, Waste or Abuse

Medicaid fraud, waste and abuse (FWA) are crimes. Report fraud, waste, and abuse right away. You
will not get in trouble or lose services if you report any suspected fraud, waste, or abuse.

You can report FWA to DDD by:

+ Calling DDD at 1-877-822-5799
+ Sending an email to dddfwa@azdes.gov

« Sending a letter to DES/DDD, Attn: Corporate Compliance Unit, 1789 W Jefferson St., Mail
Drop 2HA1, Phoenix, AZ 85007

« Completing this online form.

You can also report FWA to AHCCCS

* AHCCCS online reporting form for FWA: https://www.azahcccs.gov/Fraud/ReportFraud/
onlineform.aspx

* Provider Fraud

o In Arizona: 602-417-4045

o Qutside Arizona: 1-888-ITS-NOT-OK (1-888-487-6686)
* Report Member Fraud:

o In Arizona: 602-417-4193

o QOutside Arizona: 1-888-ITS-NOT-OK (1-888-487-6686)
» If you have questions about AHCCCS fraud, abuse of the program, or abuse of a member,

email the AHCCCS Office of Inspector General (OIG) at AHCCCSFraud@azahcccs.gov.

DDD is Here to Help

Please contact your Support Coordinator or the DDD Customer Service Center at 1-844-770-9500
ext. 1 (TTY/TDD 711) if you have questions.

Call the DDD Customer Service Center at 1-844-770-9500 ext. 1, TTY/TDD 711, to ask
for this material in other formats. Language help is available at no cost to you.



mailto:dddfwa@azdes.gov
https://des.az.gov/how-do-i/report-suspected-fraud/developmental-disabilities-fraud-waste-and-abuse
https://www.azahcccs.gov/Fraud/ReportFraud/onlineform.aspx
https://www.azahcccs.gov/Fraud/ReportFraud/onlineform.aspx
mailto:AHCCCSFraud@azahcccs.gov

