	Indicator 1

	Systems/Infrastructure (Programs)
Name:      
	Provider/Practice
Name:      

	How does the program ensure that services are provided in accordance to the planned start date on the IFSP? 

     
Does the program have clear policies and procedures in place related to timely services? 

     
Is the monitoring and supervision for this requirement adequate? 

     
How are providers assigned?  

     
Based on the data, which services are not timely?

     
What is the range (how many days) of delays for specific services?

     
What are the barriers to timely services?

     
Is there a difference of timey services based on a specific service coordinator? Specific provider?

     

	Are you aware of the program’s policy and procedures related to timely services?

     
Tell me how you ensure that services are provided in a timely manner.

     
How are you made aware of the Planned Start Date on the IFSP? 

     
How do you communicate the Actual Start Date with the service coordinator?

     
Do you get a copy of the IFSP?

     
How do you document that the IFSP outcomes were the focus of the service?

     
How do you ensure the supports and services provided are necessary to enhance the family’s capacity to meet the needs of their child?

     
Do you have access to other team members?

     


