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COVID-19 Update 
The COVID-19 pandemic continues to impact Arizona. It is important that all staff continue to follow CDC and 
ADHS guidelines in all facets of daily life. DDD continues to update guidance documents like its COVID-19 QVA 
Guidance for Congregate Settings (Group Homes/Developmental Homes) and Direct Care Workers (DCW) as 
new information is made available by the CDC or ADHS. 

Any Arizonan age 12 or older can now receive the COVID-19 vaccine. Individuals can schedule an appointment 
at a state run site online at podvaccine.azdhs.gov or by calling 1-844-542-8201. In most cases, walk-in 
appointments are also available at state run sites. County health departments are also making vaccines 
available at multiple locations in each county. Information on these locations can be found at  
https://www.azdhs.gov/findvaccine. People can also now text their zip code to GETVAX (438829) [English] or 
VACUNA (822862) [Spanish] and receive a text message with details about three locations in their area with 
vaccine availability. Eligible Medicaid members can get non-emergency medical transportation (NEMT) to their 
vaccine appointment even if it is a drive through site by contacting their health plan. 

Claims System Update 
As announced on March 17, 2021, and as part of the Division’s Current 2 Future Initiative, a vendor was 
selected to help DDD update its claims system in order to be compliant with state and federal regulations and 
to resolve the AHCCCS HIPAA TCS Compliance Claims Processing System Notice to Cure. 

The goal is for DDD to utilize the Healthcare Common Procedure Coding System (HCPCS) and standard Centers 
for Medicare & Medicaid Services (CMS) claims forms when reimbursing Qualified Vendors for submitted 
claims. This will include the use of standardized Health Insurance Portability and Accountability Act (HIPAA) 
Transactions and Code Sets (TCS) in lieu of DDD proprietary codes currently being used by vendors when 
submitting claims. WellSky, a vendor offering healthcare software solutions, was selected for this project.  DDD 
and WellSky have been working together since June 2020 with the intent of implementing the first phase on 
September 1, 2021. 

The Division has published a page on its website where information about this project, including Frequently 
Asked Questions, are available for review. If you have questions about the project, please submit them using 
this form, https://forms.gle/qZ5KWjZryEa2NfRY7. 

New DDD Billing Template 

As of May 15, 2021, all Qualified Vendors are required to utilize the new billing template introduced on April 2, 
2021, in order to submit claims to the Division for reimbursement. This change is being implemented to ensure 
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compliance with AHCCCS requirements by incorporating Referring, Ordering, Prescribing, Attending (ROPA) 
information that was previously not included in the billing template. ALL Qualified Vendors are required to use 
the new billing template regardless of whether they provide ROPA services. 

Referring, Ordering, Prescribing, Attending (ROPA) Requirements 

Beginning May 15, 2021, the new billing template will have the following eight new columns to use for 
ROPA identified services. From May 15, 2021 to June 1, 2021, there will be a “soft edit” phase where claims 
adjudication will not be dependent on the data in these fields.  This phase will give the Division and vendors 
time to monitor the use of the fields and to provide feedback.  On June 1, 2021, the claims adjudication 
process will require data in these fields to be accurate and used for the ROPA identified services.  Additional 
information about ROPA can be found on the AHCCCS website. The new template includes eight new columns: 

•  Referring Provider AHCCCS ID 
•  Referring Provider NPI 
•  Ordering Provider AHCCCS ID 
•  Ordering Provider NPI 
•  Prescribing Provider AHCCCS ID 
•  Prescribing Provider NPI 
•  Attending Provider AHCCCS ID 
•  Attending Provider NPI 

These columns are specific to Vendors with ROPA providers. Vendors not providing ROPA identified services 
should leave all eight of these columns blank when submitting claims. The NPI column for the appropriate 
ROPA Provider is mandatory for vendors providing ROPA identified services. The AHCCCS ID may be included, 
if known, but isn’t mandatory.  A list of the DDD services that will require the ROPA and NPI fields to be 
completed is available online. 

Clarification of ROPA Providers 

•  Referring - Providers refer members for an item or service. 
•  Ordering - Providers order non-physician services for members.  Ordering providers are required 

for labs, radiology, medical/surgical supplies, drugs J-codes, temporary K and Q-codes, orthotics, 
respiratory DME, prosthetics, enteral and parenteral therapy, durable medical equipment, V-codes, 
and CPT® codes 97001 – 97546 (including occupational therapy and physical therapy).  The ordering 
provider is the PCP who certified the Plan of Care for therapy services. 

•  Prescribing - Providers prescribe medications.   
•  Attending - Providers are the attending physicians in intermediate-care facilities. 

Qualified Vendor Contract Changes 

DDD has been working with Burns & Associates (a Division of Health Management Associates) and the Human 
Services Research Institute since September 2019 on a project to improve the quality of services our members 
receive. Over the last year and a half, with the input of various stakeholders including vendors, providers, 
members and families, improving the qualified vendor contract was identified as one way to support vendors 
in delivering the best services. 

A meeting was held for Qualified Vendors and Providers on April 8, 2021, to outline the work done in 
developing these changes and how the public comment process will work. The Division will post all the 
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proposed new contract documents for public comment in the coming weeks for 60 days. Your feedback is 
critical to this process. More information including a summary of changes will also be posted. 

Guidelines for Building Positive Neighborhood Relationships 

In 2018, the Division created a document, Guidelines for Building Positive Neighborhood Relationships, 
designed as a tool for licensed residential facilities. The document was originally provided to Qualified Vendors 
by the Division’s Monitoring Unit. The Division has refreshed the look of this document and has now made 
it available for download through the Division’s website to all vendors and the public. All Qualified Vendors 
providing licensed residential services are encouraged to download and review the document if they have not 
previously done so. 

HCBS Assessment Tools 

The AHCCCS HCBS provider assessment tool suite is now available. The tools are being provided to assist 
HCBS Settings in preparing for the HCBS assessment that will be conducted by DDD. These tools should not be 
submitted to AHCCCS. These tools apply to Qualified Vendors and providers operating one or more of these 
settings: 

•  Assisted Living Facilities 
•  DDD Group Homes 
•  DDD Adult and Child Developmental Homes 
•  Adult Day Health Facilities 
•  DDD Day Treatment and Training Programs 
•  DDD Center-Based Employment Programs 
•  DDD Group-Supported Employment Programs 

As indicated on April 26, 2021, DDD resumed in-person, On-Site Program Monitoring Visits and Life Safety 
Inspections on May 3, 2021. DDD will contact you when it is time to complete your assessment and will 
provide additional guidance and direction. 

The HCBS assessment tool suite includes: 
•  Provider self-assessment - Purpose is to gather information directly from the provider on the extent to 

which the provider may or may not be currently applying practices consistent with the HCBS Rules. It is 
important to note, the provider self-assessment includes both the documented self-assessment from 
the provider perspective and documentation of DDD’s validations of the provider’s self-assessment 
after a joint review of the self-assessment with the provider. 

•  Companion Guide – Purpose is to provide more detailed direction to assist the provider in completing 
the self-assessment and COVID-19 transition plan. 

•  Observation tool - Purpose is to gather information by observing the location, environment and 
community engagement of the provider to identify characteristics that may or not be consistent with 
the HCBS Rules. The observation tool also includes interviews with community members who have 
an association with the provider, to gather information about the provider’s level of interaction with 
members receiving services and strategies the provider employs to maximize community engagement. 

•  Member Survey - Purpose is to gather information directly from the members (or their representatives) 
regarding the member experience with the provider which may or may not be consistent with the HCBS 
Rules. 
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Qualified Vendor Insurance Requirement Updates 

This information was originally communicated in the April edition of the Shout Provider Newsletter, and 
therefore, some deadlines may have already passed. 

Compliant Insurance coverage is a stated requirement in the terms and conditions of the Qualified Vendor 
Agreement.  Compliant coverage must remain in effect throughout the life of the QVA. Failure to obtain and 
maintain compliant coverage and provide timely documentation on or before the end date of the insurance 
coverage period, may result in corrective action against the Qualified Vendor up to and including termination 
of the QVA. Required documentation includes the Certificate of Insurance (COI) which must reference the 
waiver of subrogation and the State as additional insured, and the letters of endorsement or endorsement 
pages which detail the waiver of subrogation and additional insured language.  

Effective May 1, 2021, the Division is implementing the following changes regarding insurance requirements 
for Qualified Vendors: 

1.  Individuals and entities that begin an application for a Qualified Vendor Agreement, successfully 
complete the Qualified Vendor Agreement application process and have an approved Qualified Vendor 
Agreement (QVA) shall submit documentation of compliant insurance to their assigned DDD Contract 
Management Specialist within ten (10) business days of the QVA application approval.  Qualified 
Vendors will not be eligible to provide services and the QVA will remain inactive until such time as the 
Division receives documentation of and validates compliant insurance coverage. 

2.  Individuals and entities that have successfully completed the Qualified Vendor Agreement application 
process and have an approved Qualified Vendor Agreement (QVA) but have not successfully completed 
a Readiness Review with their Network representative shall submit documentation of compliant 
insurance to their assigned DDD Contract Management Specialist within ten (10) business days of 
the successful completion of the readiness review.  Qualified Vendors will not be eligible to provide 
services and the QVA will remain inactive until such time as the Division receives documentation of and 
validates compliant insurance coverage. 

3.  Existing Qualified Vendors that currently have NO service authorizations and have not provided 
documentation of compliant insurance must provide the requisite documentation by July 1, 2021. 
Services will remain inactive until compliant insurance documentation is received.  Authorizations will 
not be assigned until the required documentation is received.  If an existing Qualified Vendor fails to 
comply with this requirement by July 1, 2021, they may be referred to the Contract Action Unit and the 
process of termination of the QVA will begin. 

4.  Existing Qualified Vendors with current service authorizations that have failed to provide timely and 
compliant documentation of insurance coverage must do so on or before May 10, 2021; failure to do 
so may result in a referral to the Contract Action Unit and the process of termination of the QVA will 
begin. 

The Division has received guidance from the Arizona Department of Administration’s Risk Management Unit 
on the use of Business Auto Waivers.  Their guidance has informed how the Division will be utilizing business 
auto waivers going forward.  Any vendor with a waiver for this insurance requirement in place under RFQVA 
DDD-710000 will be required to request a new waiver and attest that no owned, hired, and/or non-owned 
automobiles are or will be used in the performance of this Contract. Business Auto Waivers currently in place 
will be null and void as of May 30, 2021.  All vendors seeking to obtain a Business Auto Waiver must request, 
complete and return a new  document to their assigned Contract Management Specialist on or before May 30, 
2021 or provide documentation of compliant Business Automobile Insurance coverage. 
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Proposed Updates to Article 9 Posted for Public Comment 
The Arizona Secretary of State has posted proposed updates to Article 9 for public comment. The proposed 
updates can be found at https://apps.azsos.gov/public_services/register/2021/17/contents.pdf on pages 605-
613. Public comments can be submitted via email or regular mail until May 24, 2021 at 5:00 p.m. Arizona time. 

•  Christian Eide – ceide@azdes.gov 

•  Department of Economic Security  
P.O. BOX 6123, Mail Drop 111G  
Phoenix, AZ 85005 

DES will also host a virtual public meeting where comments can be submitted. 
•  When: Monday, May 24, 2021 from 9:00 a.m. to 10:30 a.m. 
•  Join online: https://meet.google.com/swi-xbzp-chv?authuser=0&hs=122 
•  Join by phone: +1-470-327-0751 PIN: 864 484 706# 

Program Integrity Education 

The Division has established a Corporate Compliance Program as a means to prevent, detect, and correct 
fraud, waste and abuse (FWA), and misconduct. The Program aims to promote a culture of compliance 
across the Division’s managed care service delivery system in a way that encourages ethical conduct and a 
commitment to compliance with contractual, state and federal rules and regulations. 

There are 7 elements of an effective compliance program: 
1.  Written Standards 
2.  Compliance Oversight 
3.  Provision of Effective Education and Training 
4.  Reporting Mechanisms 
5.  Response and Discipline 
6.  Auditing and Monitoring 
7.  Investigation and Remediation 

As announced in the March 2021 Shout, the Division’s Program Integrity Unit (PIU) is taking steps to 
communicate standards and guidelines as well as other aspects of the Division’s compliance program with 
Qualified Vendors and providers. The PIU will be hosting a series of voluntary, virtual sessions for interested 
Qualified Vendors and Providers to discuss the aspects of program integrity and provide information related to 
staff roles and compliance responsibilities. The educational sessions, which are specific to each service type, 
have been scheduled as follows: 

•  Home and Community Based Services 
•  July 6, 2021 
•  July 8, 2021 
•  July 9, 2021 

•  Group Homes, Day Treatment Services and Employment Services 
•  July 20, 2021 
•  July 22, 2021 
•  July 23, 2021 

•  Therapy Services 
•  August 3, 2021 
•  August 5, 2021 
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•  August 6, 2021 

•  Developmental Home Services 
•  August 17, 2021 
•  August 19, 2021 
•  August 20, 2021 

All sessions will be hosted through Google Meet and can be accessed using this link, https://meet.google.com/ 
mre-tfgw-gdk, or by phone, 1-225-522-1481 using PIN 246037571. 

Public Comment - Preventing Abuse, Neglect and Exploitation of 
Vulnerable Individuals Toolkit 

DDD and the Division of Aging and Adult Services (DAAS) have been working on numerous recommendations 
made by Governor Ducey’s Abuse and Neglect Prevention Task Force. One of those recommendations, #23, 
involves creating an education toolkit for members/families and providers designed to educate and inform to 
help prevent abuse, neglect and exploitation. As part of the recommendation, DES published toolkit materials 
for public review and comment on Monday, May 3, 2021. Public comments can be submitted following the 
instructions outlined on the webpage through June 3, 2021. 

Workforce Development Update 
Direct Care Worker Survey 

In the fall of 2020, the Division collaborated with AHCCCS, other Managed Care Organizations that provide 
services to the elderly, individuals with physical disabilities and individuals with developmental disabilities, 
and PHI International to develop a survey tailored to Direct Care Workers (DCW) who assist members on a 
daily basis. The survey was designed to give these staff members a voice and to help DDD and its qualified 
vendors develop effective workforce development initiatives for both statewide and agency-specific 
implementation. For the Division, this included DCWs who provided Respite, Attendant Care, Habilitation-Daily 
and Housekeeping/Homemaker services. 

In total, 4,337 individuals from 158 agencies across all MCOs responded to the survey. Agency-specific reports 
were sent to those agencies that had five or more DCWs complete the survey.  Please note, the reports were 
sent via email from altcswfd@gmail.com. If you did not receive an Agency-specific report, your agency may 
not have had any employees respond to the survey, had fewer than 5 staff who responded, or the email may 
have landed in your SPAM folder. 

The Statewide report will be made available shortly. This report includes recommendations at the MCO level 
as well as the Agency level. The information from this report will be used to develop Statewide initiatives to 
address workforce issues. Thank you for making this survey a success. 

DDD Town Hall Meetings 

The Office of Individual and Family Affairs (OIFA) continues to host town hall meetings for members, families 
and providers. The next town hall meeting will be held on Thursday, May 6, 2021, from 6:00 p.m. to 8:00 p.m. 

Please share this information with the members and families you serve and encourage them to participate. The 
town hall schedule and instructions to join via the Internet or phone can be found at bit.ly/dddtownhall. 

Get Caught Up 

Did you know the Division posts vendor announcements and editions of the Shout on the web? Get caught up 
and stay informed on all of the recent vendor communications. 
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