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DIVISION OF DEVELOPMENTAL DISABILITIES
The Arizona Department of Health Services has adopted a COVID-19 vaccine distribution plan 
based on age. Now that more vaccine doses are available, they are increasing the number of people 
eligible. The State runs vaccination sites in Maricopa, Pima and Yuma counties. As of Wednesday, 
March 24, 2021, any Arizonan that is age 16 or older can register to receive the vaccine at one of 
these locations. These locations are: 

•  State Farm Stadium in Glendale 
•  Phoenix Municipal Stadium in Phoenix 
•  Chandler/Gilbert Community College in Chandler 
•  The University of Arizona in Tucson 
•  The Yuma Convention Center in Yuma. 

You can make an appointment online at podvaccine.azdhs.gov or by calling 1-844-542-8201. 
Eligible Medicaid members can get non-emergency medical transportation (NEMT) to their vaccine 
appointment even if it is at a drive through site. Contact your health insurance provider for more 
details. 
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AHCCCS Health Plan How to Schedule NEMT 

Banner University Family Care 800-582-8686, Option 3 
Hours: Monday–Friday 7:30 a.m. – 5:00 p.m. 

Banner University Family Care: 
Long Term Care 

833-318-4146, Option 3 
Hours: Monday–Friday 7:30 a.m. – 5:00 p.m. 

Mercy Care 1-800-624-3879 
Hours: Monday–Friday 7:00 a.m. – 6:00 p.m. 

Mercy Care RBHA 1-800-564-5465 
Hours: Monday–Friday 7:00 a.m. – 6:00 p.m. 

United HealthCare 1-888-700-6822 
Hours: 24 hours a day, 7 days a week 

Care1st 602-778-1800 or 1-866-560-4042 
Hours: 24 hours a day, 7 days a week 

Health Choice Arizona 602-386-3447 or 1-800-322-8670 
Hours: 24 hours a day, 7 days a week 

Magellan Complete Care 1-800-424-5891, Option 1 or 1-833-474-5060 
Hours: Monday–Friday 8:00 a.m. – 6:00 p.m. 

Arizona Complete Health 1-888-788-4408 
Hours: Monday–Friday 8:00 a.m. – 5:00 p.m. 
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There are counties in Arizona that have also begun making more people eligible for the COVID 
vaccine. 

Coconino County: DD members can register for vaccination appointments at Flagstaff Medical 
Center (FMC) or Coconino County Health & Human Services Ft. Tuthill at https://www.coconino. 
az.gov/2580/COVID-19-Vaccination-Location. 

Gila County:   All Gila County residents who are age 18 and older can register online to be vaccinated 
at www.gilahealth.com/covid-19/covid-19-vaccine. Individuals without Internet access can get help by 
calling: 

•  The Clifton Health Department (928) 865-2601 

•  The Duncan Health Department (928) 359-2866 

•  Gila Health Resources (928) 865-7512 

Graham County:  Any Graham County resident who is age 18 years and older and would like a 
COVID-19 vaccination may contact their primary care physician or schedule an appointment at  
www.graham.az.gov. 

Greenlee County:  All Greenlee County residents who are age 18 and older can register online to be 
vaccinated at https://www.gilahealth.com/covid-19/covid-19-vaccine. 

Maricopa County:  All Maricopa County residents aged 18 and older for those receiving the 
Moderna and Janssen vaccine and 16 and older for those receiving the Pfizer vaccine are 
eligible to receive the vaccine. Registration is available online at https://www.maricopa.gov/5659/ 
COVID-19-Vaccine-Locations. 

Pima County: Registration is open to “Adults 18 years and over, living with disabilities (physical, 
intellectual/developmental, mental health and /or sensory) and/or high risk medical conditions who 
are receiving long term care service at home.” Vaccinations are available at Tucson Medical Center, 
Banner Kino or at Tucson Convention Center. Members can register at one of these sites online: 

•  Banner/Kino - http://www.bannerhealth.com/staying-well/health-and-wellness/wellness/covid/ 
pima-county-vaccine 

•  Tucson Medical Center/Tucson Convention Center - https://register.vaccine.pima.gov/ 

•  In-Home Vaccine for Long-Term Care Recipient - https://register.vaccine.pima.gov/ 

Pinal County:   All individuals who are 18 and older (with no contraindications to the vaccinations) 
are eligible for COVID vaccines at Pinal County locations - if they live or work in Pinal County. 
This includes staff living in Pinal County as well as DDD members. https://www.pinalcountyaz.gov/ 
publichealth/CoronaVirus/Pages/vaccinelocations.aspx. 

DDD is Here to Help 
Please contact your Support Coordinator or the DDD Customer Service Center at 1-844-770-9500 
ext. 1 (TTY/TDD 711) if you have questions. 

Call the DDD Customer Service Center at 1-844-770-9500 ext. 1, 
TTY/TDD 711, to ask for this material in other formats. Language 
help is available at no cost to you. 
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