
Arizona Long-Term Care 
Ombudsman Program

A free and confidential service that protects, advocates, and promotes the rights 
of residents in long-term care facilities.

Contact Your Local Ombudsman Program

Office of the State Long-Term Care Ombudsman
789 W. Jefferson St., Mail Drop 6288, Phoenix, AZ 85007

(602) 542-6454 or (602) 542-6432
1

Equal Opportunity Employer/Program • Under Titles VI and VII of the Civil Rights Act of 
1964 (Title VI & VII), and the Americans with Disabilities Act of 1990 (ADA), Section 504 of 
the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, and Title II of the Genetic 
Information Nondiscrimination Act (GINA) of 2008; the Department prohibits discrimination 
in admissions, programs, services, activities, or employment based on race, color, religion, 
sex, national origin, age, disability, genetics and retaliation. To request this document in 
alternative format or for further information about this policy, contact 602-542-4248; TTY/
TDD Services: 7-1-1. • Free language assistance for DES services is available upon request. 
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