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ARIZONA DEPARTMENT OF ECONOMIC SECURITY 
Division of Developmental Disabilities 

WHAT WORKS AND WHAT DOESN’T WORK WORKSHEET 

Member’s Name: Date Completed: ASSISTS ID: 

Instructions: This tool may be helpful for the Support Coordinator to use during the planning meeting to gather more information to better 
understand how the member is doing and to assist in resolving issues. The tool aids in gathering the member’s, their family, and other planning 
team members’ perspectives and opinions. Ask the member to begin first in sharing their opinion on what is working and not working regarding the 
specific issue or area of their life that is being discussed. It is important to allow the member and other planning team members to reflect on and 
voice their own true experiences regarding the situation. Document the planning team’s responses on the table below. 

Relationship to Member What Works/Makes Sense What Doesn’t Work/Make Sense 

Self-Member 

See page 2 for EOE/ADA disclosures 
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Relationship to Member What Works/Makes Sense What Doesn’t Work/Make Sense 

Equal Opportunity Employer / Program • Auxiliary aids and services are available upon request to individuals with disabilities • To request this 
document in alternative format or for further information about this policy, contact the Division of Developmental Disabilities ADA Coordinator at 
602-771-2893; TTY/TDD Services: 7-1-1 • Disponible en español en línea o en la oficina local 
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