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INTRODUCTION: 
 
The Arizona Department of Economic Security (DES) was previously required, as a condition of the Federal Family Support 
Act of 1988, to determine market rates for child care every two years.  The federal regulations for the Family Support Act 
stated that "...local market rates must be determined:  For all political subdivisions or for alternative areas which represent 
reasonable local child care markets based upon their geographic proximity or common characteristics.  Additionally, these 
rates "must be updated periodically, but no less than biennially". 
 
These regulations further mandated that market rates be determined for different types of care (i.e., center, group home 
care, family home care, etc.).  Furthermore, market rates must also differentiate (where applicable) among care for infants, 
toddlers, preschool and school age children, whether care is full or part time, and consider reductions in the cost of care for 
additional children in the same family. 
 
Child care programs that were funded under the Family Support Act included Jobs Opportunity and Basic Skills (JOBS) 
child care, Aid to Families with Dependent Children (AFDC) related child care, Transitional Child Care (TCC) and Title IV-
A At-Risk Child Care.  An additional federal child care program, the Child Care and Development Block Grant (CCDBG) 
was established in 1990 and regulations for this program required many of the same factors to be considered when 
establishing a payment rate structure for child care benefits provided through the CCDBG. 
 
In 1996 federal welfare reform legislation, the Personal Responsibility and Work Opportunity Reconciliation Act 
(PRWORA), was passed and greatly changed the nature of funding for child care programs that were federally funded.  
Programs that were authorized and funded under the Family Support Act were repealed.  However, PRWORA provided new 
Federal child care funds and transferred them to an amended CCDBG.  The U.S. Department of Health and Human 
Services (DHHS) named these new combined funds the Child Care and Development Fund (CCDF) to reflect the integration 
of the multiple funding sources. 
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INTRODUCTION: (cont’d) 
 
 
In July of 1998, DHHS issued final regulations (45 CFR Parts 98 and 99) for the CCDF.  These regulations continued the 
requirement for states to conduct a child care market rate survey every two years.  States must also show how their current 
reimbursement rates relate to market rates.  The regulations also require this information be determined by a recent 
market rate survey and be included in a federally mandated CCDF Plan.  Arizona’s next CCDF Plan will become effective 
October 1, 2013.  Information from this, Arizona’s Twelfth Child Care Market Rate Survey, will be included as a component 
of that Plan. 
 
Below is a chronology of when Child Care Market Rate Surveys have been conducted in Arizona. 
 
Initial Survey - October - November 1989 
Second Survey - December 1991 - January 1992 
Third Survey - March - June 1994 
Fourth Survey - February - June 1996 
Fifth Survey  - September - November 1998 
Sixth Survey - February - June 2000 
Seventh Survey- March - May 2002 
Eighth Survey - April - June 2004. 
Ninth Survey - March - June 2006 
Tenth Survey - March – June 2008 
Eleventh Survey March – June 2010 
Twelfth Survey  March – June 2012 
For any additional information, contact the DES Child Care Administration at (602) 542-4248. 
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METHODOLOGY: 
 
Federal CCDF regulations require that states develop a State Plan, which is to be submitted to the Secretary of the DHHS.  
The Plan shall contain a biennial local market rate survey.  The preamble to the regulations indicates DHHS believes that 
surveys will show variations in rates among categories of child care and will also reflect sub-state variations in rates, which 
States must consider. 
 
DES has designated six such sub-state areas, or districts.  Each district represents a county or group of counties.  The 
Department utilizes these districts for planning, service delivery and in conducting its field operations.  Each district is an 
area with unique needs based upon geographic proximity or other common characteristics.  They are also similar to those 
used by the Arizona Council of Governments.  The following counties define these districts: 
 
District I  - Maricopa 
District II  -  Pima 
District III -  Apache, Coconino, Navajo & Yavapai 
District IV -  La Paz, Mohave & Yuma 
District V  -  Gila & Pinal 
District VI -  Cochise, Graham, Greenlee & Santa Cruz 
 
DES contracted with the Maricopa County Office of Research and Reporting to conduct the Child Care Market Rate Survey.  
The Maricopa County Office of Research and Reporting is an independent credentialed organization with strong survey 
research skills.  They are recognized by the American Association of Public Opinion Researchers and are also a member of 
the National Field Director's Association, which is a scientific data collection forum with members such as the U.S. Census 
Bureau, National Institute of Health and many major universities. 
 
Due to the complexity of the survey, to help ensure that the most accurate data was obtained and to attain a high response 
rate a telephone survey methodology was used.  Interviewers read a questionnaire and responses were entered into a data 
base.  This method of surveying allowed for the collection of necessary data as reported by providers and corresponded with 
the need to gather complex rate information by age categories and by category of care.  The Maricopa County Office of 
Research and Reporting conducted the market rate survey in both English and Spanish. 
 
Consistent with past surveys, all identifiable providers were surveyed rather than selecting a random sample.  The basis for 
this approach is because a complete census is more reliable than a sample as there is no chance of a sampling error. 
Additionally, in some areas of the state, obtaining a sufficiently large and representative sample is not possible. 
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METHODOLOGY: (cont'd) 
 
Sources of provider names and telephone numbers which were utilized included:  1) The DES database of certified family 
homes that provide child care services to families eligible for child care assistance; 2) The Department of Health Services' 
(DHS) database of licensed child care centers (including "preschools" required to be licensed as child day care centers) and 
certified child care group homes; 3) Listings obtained from non-profit sponsors who approve child care homes to participate 
in the Arizona Department of Education's (ADE) federal Child and Adult Care Food Program (CACFP); and 4) Lists of 
otherwise unregulated homes registered with the state contracted Child Care Resource & Referral (CCR&R) agencies. 
 
Initially the various sources identified 5,526 possible child care providers in the state.  Providers that were listed on more 
than one list, not providing care, not charging for their services, or were unable to be interviewed due to invalid and non-
existent telephone numbers were eliminated from this total.  This resulted in a list of 3,950 childcare providers, of which 
99% were interviewed. 
 
A total of 3,930 child care providers (1,787 licensed centers, 1,676 approved family homes, 306 certified group homes and 
161 unregulated homes listed with CCR&R) were interviewed for this survey.  The survey was conducted between March 
and June 2012.  As with any survey, there is a margin of error due to reasons such as the respondents’ interpretations of the 
questions asked, their understanding of the purpose of the survey and resultant usage of the data compiled. 
 
Prior to the start of the survey, all sources that supplied provider information were notified that they could direct any 
questions that came to them, regarding the survey, to DES.  At the onset of each telephone interview, providers were 
advised that specific individual information would be kept confidential and would not be used for any purpose other than 
identifying local market information.  Individual providers were given a telephone number, which they could use to call the 
surveyor back if necessary.  They were also provided with a telephone number of a DES contact if they had any other 
questions. 
 
The major findings of the 2012 survey are summarized on the following four pages.  Specific details of this survey are found 
in four sets of tables, which follow the major findings.  The first set is for centers, the second for approved family homes, the 
third for certified group homes and the fourth for unregulated homes listed with a state contracted CCR&R agency.  In each 
set, Tables 1 and 2 address capacity and attendance reported by providers surveyed.  Tables 3-6 provide market and market 
rate information.  Tables 7 and 8 provide other related market rate considerations.  Market rate information is given as:  1) 
The 50th percentile (the median) i.e., the rate at which at least 50% of the market is at or below and 2) The 75th percentile 
i.e., the rate at which at least 75% of the market is at or below. 
 
Percentages cited in the report may not total 100% due to rounding. 
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MAJOR FINDINGS 
 
Licensed Centers 
 
1,787 centers were surveyed.  This was a 5% decrease in the number of center providers identified and interviewed 
compared to the 2010 survey.   
 
Centers reported approval to care for 193,886 children (an 11% decrease from the 2010 survey).  
 
Centers reported providing care for 106,222 children on an average day (a 6% decrease from the 2010 survey). 
 
♦ The median daily charge for full-time care, for a child under the age of one year, ranged from $27.25 to $42.50 across the 

six DES districts.  The statewide median is $41.00 (a 6% increase from the 2010 survey). 
 
♦ The median daily charge for full-time care, for a one or two year old child, ranged from $24.00 to $39.07 across the six 

DES districts.  The statewide median is $36.98 (a 6% increase from the 2010 survey). 
 
♦ The median daily charge for full-time care, for a three, four or five year old child, ranged from $22.00 to $34.00 across the 

six DES districts.  The statewide median is $32.00 (a 7% increase from the 2010 survey). 
 
♦ The median daily charge for full-time care, for a school age child, ranged from $21.00 to $30.00 across the six DES 

districts.  The statewide median is $29.07 (a 7% increase from the 2010 survey). 
 
♦ Of the centers surveyed, 71% reported offering a discount for a second child. 
 
♦ Of the centers surveyed: 
 

⇒   4% reported providing late night care. 
⇒   3% reported providing all night care. 
⇒   4% reported providing weekend care. 
⇒   6% reported providing extended care.   

  



 

   

MAJOR FINDINGS 
 
Approved Family Child Care Homes 
 
1,676 homes were surveyed.  This was a 20% decrease in the number of approved family child care home providers identified 
and interviewed compared to the 2010 survey. 
 
Homes surveyed reported approval to care for 8,057 children (a 23% decrease from the 2010 survey). 
 
Homes reported providing care for 6,707 children on an average day (a 19% decrease from the 2010 survey). 
 
♦ The median home charge for full-time care, for a child under the age of one year, ranged from $20.00 to $25.00 across the 

six DES districts.  The statewide median is $22.00 (no change from the 2010 survey). 
 
♦ The median daily charge for full-time care, for a one or two year old child, ranged from $20.00 to $25.00 across the six 

DES districts.  The statewide median is $20.00 (no change from the 2010 survey). 
 
♦ The median daily charge for full-time care, for a three, four or five year old child, ranged from $20.00 to $25.00 across the 

six DES districts.  The statewide median is $20.00 (no change from the 2010 survey). 
 
♦ The median daily charge for full-time care, for a school age child, ranged from $16.00 to $25.00 across the six DES 

districts.  The statewide median is $20.00 (no change from the 2010 survey). 
 
♦ Of the homes surveyed, 55% reported offering a discount for a second child. 
 
♦ Of the homes surveyed: 
 

⇒   45% reported providing late night care. 
⇒   37% reported providing all night care. 
⇒   52% reported providing weekend care. 
⇒   37% reported providing extended care.   

  



 

  

MAJOR FINDINGS 
 
Certified Group Homes 
 
306 certified group homes were surveyed.  This was an 18% decrease in the number of certified group homes identified and 
interviewed compared to the 2010 survey. 
 
Group homes surveyed reported approval to care for 3,003 children (a 19% decrease from the 2010 survey). 
 
Group homes reported providing care for 2,460 children on an average day (a 16% decrease from the 2010 survey). 
 
♦ The median daily charge for full-time care, for a child under the age of one year, ranged from $24.00 to $30.00 across the 

six DES districts.  The statewide median is $26.00 (a 4% increase from the 2010 survey). 
 
♦ The median daily charge for full-time care, for a one or two year old child, ranged from $22.00 to $26.00 across the six 

DES districts.  The statewide median is $25.00 (no change from the 2010 survey). 
 
♦ The median daily charge for full-time care, for a three, four or five year old child, ranged from $22.00 to $26.00 across the 

six DES districts.  The statewide median is $25.00 (no change from the 2010 survey). 
 
♦ The median daily charge for full-time care, for a school age child, ranged from $22.00 to $25.00 across the six DES 

districts.  The statewide median is $25.00 (a 4% increase from the 2010 survey). 
 
♦ Of the group homes surveyed, 60% reported offering a discount for a second child. 
 
♦ Of the group homes surveyed: 
 

⇒   49% reported providing late night care. 
⇒   42% reported providing all night care. 
⇒   42% reported providing weekend care. 
⇒   40% reported providing extended care. 

  



 

   

MAJOR FINDINGS 
 
Unregulated Homes listed with a Child Care Resource & Referral (CCR&R) agency 
 
161 unregulated CCR&R homes were surveyed.  This was a 40% decrease in the number of unregulated homes identified 
and interviewed compared to the 2010 survey.  
 
Unregulated CCR&R homes surveyed reported being able to care for 706 children (a 41% decrease from the 2010 survey). 
 
Unregulated CCR&R homes reported providing care for 512 children on an average day (a 43% decrease over the 2010 
survey). 
 
♦ The median daily charge for full-time care, for a child under the age of one year, ranged from $25.00 to $30.00 across the 

six DES districts.  The statewide median is $30.00 (an increase of 11% from the 2010 survey). 
 
♦ The median daily charge for full-time care, for a one or two year old child, ranged from $20.00 to $30.00 across the six 

DES districts.  The statewide median is $30.00 (an increase of 15% from the 2010 survey). 
 
♦ The median daily charge for full-time care, for a three, four or five year old child, ranged from $22.00 to $30.00 across the 

six DES districts.  The statewide median is $30.00 (an increase of 20% from the 2010 survey). 
 
♦ The median daily charge for full-time care, for a school age child, ranged from $22.00 to $30.00 across the six DES 

districts.  The statewide median is $28.00 (an increase of 12% from the 2010 survey). 
 
♦ Of the unregulated R&R homes surveyed, 70% reported offering a discount for a second child. 
 
♦ Of the unregulated R&R homes surveyed: 
 

⇒   14% reported providing late night care. 
⇒   11% reported providing all night care. 
⇒   11% reported providing weekend care. 
⇒   12% reported providing extended care. 
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Arizona Department of Economic Security
Child Care Market Rate Survey 2012

Conducted by Maricopa County Research and Reporting

TABLE 1:  CENTERS

N % N % N % N % N % N % N %
  1-10 6 1% 1 0% 1 1% 1 1%   3 7% 12 1%
 11-20 16 1% 4 1% 6 5% 3 4% 4 6% 1 2% 34 2%
 21-30 59 5% 16 5% 17 13% 6 7% 7 11% 5 11% 110 6%
 31-40 45 4% 13 4% 13 10% 4 5% 5 8% 6 14% 86 5%
 41-50 65 6% 20 7% 17 13% 7 9% 14 22% 9 20% 132 7%
 51-60 264 23% 76 25% 36 28% 25 30% 14 22% 11 25% 426 24%
 61-70 32 3% 13 4% 6 5% 5 6% 3 5%   59 3%
 71-80 37 3% 7 2% 2 2% 6 7% 4 6%   56 3%
 81-90 43 4% 26 9% 1 1% 4 5% 1 2%   75 4%
 91-100 40 3% 15 5% 2 2% 4 5% 1 2% 1 2% 63 4%
101-110 42 4% 16 5% 8 6% 6 7% 2 3% 2 5% 76 4%
111-120 45 4% 11 4% 4 3% 1 1%   1 2% 62 3%
121-130 35 3% 16 5% 2 2% 2 2% 1 2% 1 2% 57 3%
131-140 31 3% 7 2% 2 2% 1 1% 1 2%   42 2%
141-150 69 6% 15 5% 3 2% 2 2% 1 2%   90 5%
151-160 28 2% 2 1% 1 1% 1 1% 1 2% 1 2% 34 2%
161-170 34 3% 5 2% 1 1%       40 2%
171-180 27 2% 6 2%     2 3% 1 2% 36 2%
181-190 33 3% 9 3% 2 2%       44 2%
191-200 11 1% 4 1% 1 1%   1 2%   17 1%
201 Plus 202 17% 21 7% 4 3% 4 5% 3 5% 2 5% 236 13%

TOTAL 1164 100% 303 100% 129 100% 82 100% 65 100% 44 100% 1787 100%
 

APPROVED 
NUMBER 
TO CARE 

FOR

LaPaz, Mohave, 
Yuma

TABLE 1:  CENTERS
HOW MANY CHILDREN DO YOU HAVE APPROVAL TO CARE FOR IN YOUR CENTER?

STATEWIDE PLANNING AREAS
DISTRICT 1 DISTRICT 2 

Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruz

DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6
TOTAL STATE

 

Reported approval for a total of 194,108 children in Centers interviewed

Maricopa Pima
Apache, Coconino, 

Navajo, Yavapai



Arizona Department of Economic Security
Child Care Market Rate Survey 2012

Conducted by Maricopa County Research and Reporting

TABLE 2:  CENTERS

N % N % N % N % N % N % N %
  1-10 28 2% 10 3% 11 9% 2 2% 1 2% 4 9% 56 3%
 11-20 136 12% 34 11% 27 21% 9 11% 18 28% 9 20% 233 13%
 21-30 145 12% 46 15% 24 19% 12 15% 9 14% 10 23% 246 14%
 31-40 161 14% 35 12% 23 18% 14 17% 15 23% 6 14% 254 14%
 41-50 121 10% 44 15% 15 12% 15 18% 7 11% 4 9% 206 12%
 51-60 101 9% 36 12% 10 8% 8 10% 3 5% 3 7% 161 9%
 61-70 67 6% 21 7% 7 5% 7 9% 4 6% 5 11% 111 6%
 71-80 73 6% 22 7% 5 4% 4 5% 1 2%   105 6%
 81-90 73 6% 12 4% 1 1% 5 6% 1 2% 1 2% 93 5%
 91-100 52 4% 9 3% 2 2% 3 4% 2 3%   68 4%
101-110 32 3% 9 3% 2 2%       43 2%
111-120 46 4% 5 2% 1 1%       52 3%
121-130 18 2% 5 2% 1 1% 1 1%     25 1%
131-140 28 2% 4 1%   1 1% 1 2%   34 2%
141-150 25 2% 5 2%       1 2% 31 2%
151-160 13 1% 2 1%     1 2%   16 1%
161-170 10 1%           10 1%
171-180 8 1% 2 1%     1 2%   11 1%
181-190 6 1%           6 0%
191-200 8 1%         1 2% 9 1%
201 Plus 13 1% 2 1%   1 1% 1 2%   17 1%

TOTAL 1164 100% 303 100% 129 100% 82 100% 65 100% 44 100% 1787 100%
 

 TABLE 2:  CENTERS
 HOW MANY CHILDREN ARE NORMALLY CARED FOR AT YOUR CENTER ON AN AVERAGE DAY?

Reported daily average of 106,222 children in Centers interviewed

Pima
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruzMaricopa

AVERAGE 
NUMBER 

CARED FOR

 

STATEWIDE PLANNING AREAS TOTAL STATE
DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6



Arizona Department of Economic Security
Child Care Market Rate Survey 2012

Conducted by Maricopa County Research and Reporting

TABLE 3:  CENTERS

N % N % N % N % N % N % N %
Yes 417 36% 96 32% 33 26% 34 41% 19 29% 9 20% 608 34%

Age No 518 45% 159 52% 69 53% 39 48% 29 45% 21 48% 835 47%
No 229 20% 48 16% 27 21% 9 11% 17 26% 14 32% 344 19%
Yes 560 48% 146 48% 65 50% 55 67% 26 40% 19 43% 871 49%

Age No 375 32% 109 36% 37 29% 18 22% 22 34% 11 25% 572 32%
No 229 20% 48 16% 27 21% 9 11% 17 26% 14 32% 344 19%
Yes 841 72% 224 74% 100 78% 66 80% 43 66% 29 66% 1303 73%

Age No 94 8% 31 10% 2 2% 7 9% 5 8% 1 2% 140 8%
No 229 20% 48 16% 27 21% 9 11% 17 26% 14 32% 344 19%
Yes 601 52% 159 52% 63 49% 61 74% 34 52% 15 34% 933 52%

Age No 334 29% 96 32% 39 30% 12 15% 14 22% 15 34% 510 29%
No 229 20% 48 16% 27 21% 9 11% 17 26% 14 32% 344 19%

TOTAL 1164 100% 303 100% 129 100% 82 100% 65 100% 44 100% 1787 100%
 

Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruz

Age No means the center does provide this care but not for this age group.
No means no full-time child care provided.

Yes means center provides full-time child care for the specified age group.

DISTRICT 1 DISTRICT 2 

Maricopa Pima
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma

DISTRICT 3 DISTRICT 4

CHILDREN 
UNDER 

ONE

1 AND 2 
YEAR OLDS

3, 4 AND 5 
YEAR OLDS

SCHOOL 
AGE

STATEWIDE PLANNING AREAS
DISTRICT 5 DISTRICT 6

TABLE 3:  CENTERS
DO YOU PROVIDE FULL-TIME CHILD CARE:

TOTAL STATE

 

CHILD CARE FOR 6 OR MORE HOURS IN A DAY?



Arizona Department of Economic Security
Child Care Market Rate Survey 2012

Conducted by Maricopa County Research and Reporting

TABLE 4:  CENTERS

Median
75%

# Centers
Median

75%
# Centers

Median
75%

# Centers
Median

75%
# Centers

$40.00
$56.66

26
$30.00
$40.00

43
$30.00
$45.00

34

$27.25
$28.00

$30.60

61 933

871
$32.00
$40.00

1303
$29.07
$35.00

$30.90
29

Rates were computed using average number of children receiving child care.
(See TABLE 2.) Weekly rates were divided by the number of days care was

$27.67
63

34
$24.00
$27.80

55

$22.00
$30.00

15

608
$36.98
$46.95

9
$30.80
$30.90

19
$28.00

 

CHILDREN 
UNDER 

ONE

1 AND 2 
YEAR OLDS

3, 4 AND 5 
YEAR OLDS

SCHOOL 
AGE

$25.00

DISTRICT 4 DISTRICT 5 DISTRICT 6

$38.00
$50.00

96

$30.00
$32.20

33

$32.00
Pima

Apache, Coconino, 
Navajo, Yavapai

19
$36.80

$41.00
$48.80$32.00

65
$25.00
$31.91

100
$21.00

provided; hourly rates multiplied by 8.

$32.56
$45.00

146
$31.00
$39.50

224
$27.50
$36.50

159

560
$50.00 $55.00

$22.00
$25.00

66
$22.00
$24.00

LaPaz, Mohave, 
Yuma

TABLE 4:  CENTERS

TOTAL STATE
DISTRICT 1 DISTRICT 2 

Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruzMaricopa

FULL-TIME (6 OR MORE HOURS) CHILD CARE
AVERAGE RATE CHARGED PER DAY BY CENTERS FOR

 

STATEWIDE PLANNING AREAS
DISTRICT 3

$34.00
$41.00

841
$30.00
$35.00

601

$42.50
$49.00

417
$39.07



Arizona Department of Economic Security
Child Care Market Rate Survey 2012

Conducted by Maricopa County Research and Reporting

TABLE 5:  CENTERS

N % N % N % N % N % N % N %
Yes 219 19% 59 19% 23 18% 23 28% 13 20% 8 18% 345 19%

Age No 807 69% 219 72% 95 74% 46 56% 45 69% 33 75% 1245 70%
No 138 12% 25 8% 11 9% 13 16% 7 11% 3 7% 197 11%
Yes 426 37% 126 42% 55 43% 45 55% 20 31% 17 39% 689 39%

Age No 600 52% 152 50% 63 49% 24 29% 38 58% 24 55% 901 50%
No 138 12% 25 8% 11 9% 13 16% 7 11% 3 7% 197 11%
Yes 833 72% 226 75% 107 83% 60 73% 51 78% 39 89% 1316 74%

Age No 193 17% 52 17% 11 9% 9 11% 7 11% 2 5% 274 15%
No 138 12% 25 8% 11 9% 13 16% 7 11% 3 7% 197 11%
Yes 734 63% 219 72% 77 60% 55 67% 37 57% 16 36% 1138 64%

Age No 292 25% 59 19% 41 32% 14 17% 21 32% 25 57% 452 25%
No 138 12% 25 8% 11 9% 13 16% 7 11% 3 7% 197 11%

TOTAL 1164 100% 303 100% 129 100% 82 100% 65 100% 44 100% 1787 100%
 

Yes means center provides part-time child care for the specified age group.

Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruz

DISTRICT 1 DISTRICT 2 

Maricopa Pima
Apache, Coconino, 

Navajo, Yavapai

DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6

LaPaz, Mohave, 
Yuma

Age No means the center does provide this care but not for this age group.
No means no part-time child care provided.

CHILDREN 
UNDER 

ONE

1 AND 2 
YEAR OLDS

3, 4 AND 5 
YEAR OLDS

SCHOOL 
AGE

 TABLE 5:  CENTERS
 DO YOU PROVIDE PART-TIME CHILD CARE:

TOTAL STATE

 CHILD CARE FOR FEWER THAN 6 HOURS A DAY?

STATEWIDE PLANNING AREAS

 



Arizona Department of Economic Security
Child Care Market Rate Survey 2012

Conducted by Maricopa County Research and Reporting

TABLE 6:  CENTERS

Median
75%

# Centers
Median

75%
# Centers

Median
75%

# Centers
Median

75%
# Centers

 

$38.33
689

$22.50
$30.00

1316
$18.40

PART-TIME (FEWER THAN 6 HOURS) CHILD CARE

CHILDREN 
UNDER 

ONE

1 AND 2 
YEAR OLDS

3, 4 AND 5 
YEAR OLDS

SCHOOL 
AGE $18.20

$23.95
17

$16.00
$25.00

39

$22.20
$27.91

226
$18.33

1138

107
$14.00
$17.67

77

$24.42
$27.20

23
$20.00
$22.09

55

$32.56
$39.66

345
$29.00

45
$17.00
$21.00

$25.00

provided; hourly rates multiplied by 4.

Rates were computed using average number of children receiving child care.
(See TABLE 2.) Weekly rates were divided by the number of days care was

Cochise, Graham, 
Greenlee, 
SantaCruzMaricopa Pima

$14.51

16

$16.00

60
$15.00
$18.20

55

$18.20
$23.00

23
$18.00
$20.00

Apache, Coconino, 
Navajo, Yavapai

LaPaz, Mohave, 
Yuma

STATEWIDE PLANNING AREAS TOTAL STATE
DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4

$19.80
$25.00

51
$20.00
$26.66

37

$35.00
$50.00

13
$30.00
$40.00

20
$17.00
$19.60

Gila, Pinal

DISTRICT 5 DISTRICT 6

TABLE 6:  CENTERS
AVERAGE RATE CHARGED PER DAY BY CENTERS FOR

 
$15.00
$25.00

8

$24.50
219

$33.40
$45.00

59
$25.00
$33.62

126
$24.50
$33.00

833
$19.77
$25.60

734

$33.40
$40.00

219
$31.20
$40.00

426



Arizona Department of Economic Security
Child Care Market Rate Survey 2012

Conducted by Maricopa County Research and Reporting

TABLE 7:  CENTERS

N % N % N % N % N % N % N %
 No 299 26% 96 32% 51 40% 24 29% 29 45% 17 39% 516 29%
 Yes 865 74% 207 68% 78 60% 58 71% 36 55% 27 61% 1271 71%

TOTAL 1164 100% 303 100% 129 100% 82 100% 65 100% 44 100% 1787 100%
None 756 87% 176 85% 64 82% 49 84% 28 78% 22 81% 1095 86%

Advance 
Pay 64 7% 12 6% 11 14% 5 9% 4 11% 3 11% 99 8%

FullDay 
Care 26 3% 6 3% 3 4% 1 2% 4 11%   40 3%

Other 
Condi-
tions*

19 2% 13 6%   3 5%   2 7% 37 3%

TOTAL 865 100% 207 100% 78 100% 58 100% 36 100% 27 100% 1271 100%

three or more children in care; all children attend at the same time; individual circumstances of family; etc.
*Other conditions include reasons such as:  Parent being a member of a church, organization or club;

DISCOUNT 
FOR 2ND 

SPECIAL 
CONDI- 
TIONS

TABLE 7:  CENTERS

DISTRICT 5 DISTRICT 6

Maricopa Pima
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma Gila, Pinal

STATEWIDE PLANNING AREAS

Cochise, Graham, 
Greenlee, 
SantaCruz

DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4

ADDITIONAL MARKET RATE CONSIDERATIONS

TOTAL STATE
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TABLE 8:  CENTERS

N % N % N % N % N % N % N %

Same Fee 32 3% 11 4%   11 13% 7 11% 4 9% 65 4%

Extra 3 0% 2 1%   2 2%     7 0%
No 1129 97% 290 96% 129 100% 69 84% 58 89% 40 91% 1715 96%

Same Fee 30 3% 3 1% 2 2% 9 11% 3 5% 1 2% 48 3%

Extra 2 0%     2 2%     4 0%
No 1132 97% 300 99% 127 98% 71 87% 62 95% 43 98% 1735 97%

Same Fee 29 2% 11 4% 3 2% 10 12% 2 3% 2 5% 57 3%

Extra 8 1% 5 2% 1 1%       14 1%
No 1127 97% 287 95% 125 97% 72 88% 63 97% 42 95% 1716 96%

Same Fee 48 4% 11 4%   2 2% 3 5% 1 2% 65 4%

Extra 23 2% 10 3%   8 10% 2 3%   43 2%
No 1093 94% 282 93% 129 100% 72 88% 60 92% 43 98% 1679 94%

TOTAL 1164 100% 303 100% 129 100% 82 100% 65 100% 44 100% 1787 100%
 

LATE NIGHT 
CARE

 TABLE 8:  CENTERS
 DO YOU OFFER THE FOLLOWING TYPES OF CARE?

DISTRICT 2 DISTRICT 3 DISTRICT 4

to regular care on Satudays and/or Sundays.  Extended care refers to care

ALL NIGHT 
CARE

WEEKEND 
CARE

EXTENDED 
CARE

Same Fee means no additional charge, "Extra" means there is an additional
charge, and "No" means that the care is not made available.

 

 IS THERE AN ADDITIONAL CHARGE FOR THESE SERVICES?

Late night care includes the hours between 6:30pm and midnight.  All night
care includes the hours between midnight and 6am.  Weekend care refers

STATEWIDE PLANNING AREAS TOTAL STATE
DISTRICT 1

Cochise, Graham, 
Greenlee, 
SantaCruzPima

for more than 12 hours in a day.

Maricopa
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma Gila, Pinal

DISTRICT 5 DISTRICT 6

 



 

   

 
 
 
 

 
 
 

APPROVED HOMES 
 
 

 
 
 
 
 
 
 
 

  



Arizona Department of Economic Security
Child Care Market Rate Survey 2012
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TABLE 1:  APPROVED HOMES

N % N % N % N % N % N % N %
  One 4 1%     1 1%     5 0%
 Two 14 2% 3 1%   3 2% 3 3% 6 3% 29 2%
 Three 20 3% 16 4% 1 1% 9 5% 3 3% 4 2% 53 3%
 Four 241 34% 237 61% 33 32% 124 69% 58 51% 128 71% 821 49%
 Five 63 9% 12 3% 7 7% 7 4% 5 4% 6 3% 100 6%
 Six 367 51% 115 30% 60 59% 37 20% 42 37% 33 18% 654 39%
 Seven or 
More 5 1% 3 1% 1 1%   2 2% 3 2% 14 1%

TOTAL 714 100% 386 100% 102 100% 181 100% 113 100% 180 100% 1676 100%

TABLE 1:  APPROVED HOMES*
HOW MANY CHILDREN DO YOU HAVE APPROVAL TO CARE FOR IN YOUR HOME?

STATEWIDE PLANNING AREAS
DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4 DISTRICT 5

Reported approval for a total of 8,057 children in Homes interviewed

Maricopa Pima
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma

APPROVED 
NUMBER 
TO CARE 

FOR

 

 
Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruz

DISTRICT 6
TOTAL STATE

*Homes included in these tables:  All DES Certified Homes and ADE Alternate
Approval Homes participating in the Child And Adult Care Food Program.
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TABLE 2:  APPROVED HOMES

N % N % N % N % N % N % N %
  One 17 2% 19 5% 8 8% 13 7% 6 5% 15 8% 78 5%
 Two 76 11% 47 12% 6 6% 30 17% 13 12% 24 13% 196 12%
 Three 123 17% 70 18% 14 14% 37 20% 20 18% 26 14% 290 17%
 Four 242 34% 140 36% 36 35% 77 43% 43 38% 81 45% 619 37%
 Five 100 14% 33 9% 10 10% 7 4% 11 10% 10 6% 171 10%
 Six 146 20% 64 17% 22 22% 14 8% 16 14% 19 11% 281 17%
 Seven or 
More 10 1% 13 3% 6 6% 3 2% 4 4% 5 3% 41 2%

TOTAL 714 100% 386 100% 102 100% 181 100% 113 100% 180 100% 1676 100%
 

Cochise, Graham, 
Greenlee, 
SantaCruz

 TABLE 2:  APPROVED HOMES

TOTAL STATE
DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6

Reported daily average of 6,707 children in Homes interviewed

Maricopa
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma

AVERAGE 
NUMBER 

CARED FOR

Pima

 HOW MANY CHILDREN ARE NORMALLY CARED FOR AT YOUR HOME ON AN AVERAGE DAY?

 

STATEWIDE PLANNING AREAS

Gila, Pinal
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TABLE 3:  APPROVED HOMES

N % N % N % N % N % N % N %
Yes 655 92% 370 96% 84 82% 169 93% 91 81% 163 91% 1532 91%

Age No 45 6% 13 3% 11 11% 8 4% 17 15% 11 6% 105 6%
No 14 2% 3 1% 7 7% 4 2% 5 4% 6 3% 39 2%
Yes 682 96% 375 97% 93 91% 175 97% 102 90% 168 93% 1595 95%

Age No 18 3% 8 2% 2 2% 2 1% 6 5% 6 3% 42 3%
No 14 2% 3 1% 7 7% 4 2% 5 4% 6 3% 39 2%
Yes 693 97% 378 98% 93 91% 176 97% 107 95% 170 94% 1617 96%

Age No 7 1% 5 1% 2 2% 1 1% 1 1% 4 2% 20 1%
No 14 2% 3 1% 7 7% 4 2% 5 4% 6 3% 39 2%
Yes 636 89% 356 92% 87 85% 168 93% 96 85% 159 88% 1502 90%

Age No 64 9% 27 7% 8 8% 9 5% 12 11% 15 8% 135 8%
No 14 2% 3 1% 7 7% 4 2% 5 4% 6 3% 39 2%

TOTAL 714 100% 386 100% 102 100% 181 100% 113 100% 180 100% 1676 100%
 

TOTAL STATE

Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruz

DISTRICT 1 DISTRICT 2 

Maricopa Pima
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma

DISTRICT 3 DISTRICT 4
STATEWIDE PLANNING AREAS

DISTRICT 5 DISTRICT 6

Yes means Home provides full-time child care for the specified age group.

CHILD CARE FOR 6 OR MORE HOURS IN A DAY?
DO YOU PROVIDE FULL-TIME CHILD CARE:

TABLE 3:  APPROVED HOMES

Age No means the Home does provide this care but not for this age group.

3, 4 AND 5 
YEAR OLDS

SCHOOL 
AGE

No means no full-time child care provided.

 

CHILDREN 
UNDER 

ONE

1 AND 2 
YEAR OLDS
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TABLE 4:  APPROVED HOMES

Median
75%

# Homes
Median

75%
# Homes
Median

75%
# Homes
Median

75%
# Homes

TOTAL STATE
DISTRICT 1 DISTRICT 2 

 

STATEWIDE PLANNING AREAS

Rates were computed using average number of children receiving child care.

Maricopa Pima

DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6
Cochise, Graham, 

Greenlee, 
SantaCruz

Apache, Coconino, 
Navajo, Yavapai

LaPaz, Mohave, 
Yuma

AVERAGE RATE CHARGED PER DAY BY HOMES FOR
FULL-TIME (6 OR MORE HOURS) CHILD CARE

 

CHILDREN 
UNDER 

ONE

1 AND 2 
YEAR OLDS

3, 4 AND 5 
YEAR OLDS

(See TABLE 2.) Weekly rates were divided by the number of days care was
provided; hourly rates multiplied by 8.

SCHOOL 
AGE

Gila, Pinal

$20.00
$25.00

$20.00
$25.00

102
$25.00

TABLE 4:  APPROVED HOMES

$20.00
$22.00

96

$24.09
$25.70

163
$24.00
$25.00

168

$25.00
$30.00

$24.00
$25.00

159
$25.00

1502

$22.00
$25.00

1532

1617
$20.00

168
$24.00
$25.00

170

1595

$22.00
176

91
$25.00
$28.00

$25.00
107

$25.00
$25.00

$20.00
$25.00

87

$20.00
$23.00

169
$20.00
$22.00

175
$20.00

356

$22.00
$25.00

84
$20.00
$25.00

93
$20.00
$25.00

93

375
$23.00
$25.00

378
$22.00
$25.00

$25.00
693

$16.00
$25.00

636

$25.00
$25.00

370
$24.00
$25.00

$20.00
$25.00

655
$20.00
$25.00

682
$20.00
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TABLE 5:  APPROVED HOMES

N % N % N % N % N % N % N %
Yes 420 59% 316 82% 71 70% 154 85% 71 63% 157 87% 1189 71%

Age No 37 5% 16 4% 10 10% 8 4% 17 15% 6 3% 94 6%
No 257 36% 54 14% 21 21% 19 10% 25 22% 17 9% 393 23%
Yes 441 62% 319 83% 78 76% 158 87% 80 71% 162 90% 1238 74%

Age No 16 2% 13 3% 3 3% 4 2% 8 7% 1 1% 45 3%
No 257 36% 54 14% 21 21% 19 10% 25 22% 17 9% 393 23%
Yes 446 62% 326 84% 79 77% 157 87% 83 73% 162 90% 1253 75%

Age No 11 2% 6 2% 2 2% 5 3% 5 4% 1 1% 30 2%
No 257 36% 54 14% 21 21% 19 10% 25 22% 17 9% 393 23%
Yes 439 61% 317 82% 78 76% 158 87% 80 71% 155 86% 1227 73%

Age No 18 3% 15 4% 3 3% 4 2% 8 7% 8 4% 56 3%
No 257 36% 54 14% 21 21% 19 10% 25 22% 17 9% 393 23%

TOTAL 714 100% 386 100% 102 100% 181 100% 113 100% 180 100% 1676 100%
 

 

DISTRICT 5

Apache, Coconino, 
Navajo, Yavapai

LaPaz, Mohave, 
Yuma

DISTRICT 3 DISTRICT 4 DISTRICT 6
TOTAL STATESTATEWIDE PLANNING AREAS

Maricopa Pima

1 AND 2 
YEAR OLDS

3, 4 AND 5 
YEAR OLDS

SCHOOL 
AGE

 CHILD CARE FOR FEWER THAN 6 HOURS A DAY?
 DO YOU PROVIDE PART-TIME CHILD CARE:

CHILDREN 
UNDER 

ONE

Yes means home provides part-time child care for the specified age group.

Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruz

Age No means the home does provide this care but not for this age group.
No means no part-time child care provided.

DISTRICT 1 DISTRICT 2 

 TABLE 5:  APPROVED HOMES
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TABLE 6:  APPROVED HOMES

Median
75%

# Homes
Median

75%
# Homes
Median

75%
# Homes
Median

75%
# Homes

 

$14.00
$16.00

1253
$12.50
$15.50

1227

$15.00
$18.00

1189
$14.00
$16.00

1238
$12.05
$15.50

162
$12.00
$15.00

155

$13.00
$16.00

157
$12.05
$15.50

162
$15.00
$20.00

83
$15.00
$20.00

80

$18.00
$20.00

71
$17.00
$20.00

80
$13.00
$15.00

157
$12.50
$15.00

158

$13.00
$15.00

154
$13.00
$15.00

158
$12.00
$16.00

79
$12.00
$15.25

78

$12.00
$17.00

71
$12.00
$16.00

78
$16.00

441
$15.00
$18.00

326
$15.00
$18.00

317

$15.00
$18.00

316
$15.00
$18.00

319

 
LaPaz, Mohave, 

Yuma

STATEWIDE PLANNING AREAS TOTAL STATE
DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6

Cochise, Graham, 
Greenlee, 
SantaCruzMaricopa Pima

Apache, Coconino, 
Navajo, Yavapai

CHILDREN 
UNDER 

ONE

1 AND 2 
YEAR OLDS

3, 4 AND 5 
YEAR OLDS

SCHOOL 
AGE

provided; hourly rates multiplied by 4.

$10.00
$15.00

446
$10.00
$15.00

439

$12.00
$17.00

420
$12.00

Gila, Pinal

(See TABLE 2.) Weekly rates were divided by the number of days care was

TABLE 6:  APPROVED HOMES

Rates were computed using average number of children receiving child care.

AVERAGE RATE CHARGED PER DAY BY HOMES FOR
PART-TIME (FEWER THAN 6 HOURS) CHILD CARE
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TABLE 7:  APPROVED HOMES

N % N % N % N % N % N % N %
 No 233 33% 120 31% 37 36% 58 32% 38 34% 68 38% 554 33%
 Yes 481 67% 266 69% 65 64% 123 68% 75 66% 112 62% 1122 67%

TOTAL 714 100% 386 100% 102 100% 181 100% 113 100% 180 100% 1676 100%
None 440 91% 228 86% 60 92% 114 93% 66 88% 94 84% 1002 89%

Advance 
Pay 15 3% 20 8% 3 5% 8 7% 8 11% 10 9% 64 6%

FullDay 
Care 12 2% 5 2% 1 2%   1 1% 6 5% 25 2%
Other 
Condi-
tions* 14 3% 13 5% 1 2% 1 1%   2 2% 31 3%

TOTAL 481 100% 266 100% 65 100% 123 100% 75 100% 112 100% 1122 100%

 

DISTRICT 3
STATEWIDE PLANNING AREAS TOTAL STATE

ADDITIONAL MARKET RATE CONSIDERATIONS

DISTRICT 5 DISTRICT 6

Maricopa Pima
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruz

DISTRICT 1

DISCOUNT 
FOR 2ND 

DISTRICT 2 DISTRICT 4

TABLE 7:  APPROVED HOMES

*Other conditions include reasons such as:  Parent being a member of a church, organization or club;
three or more children in care; all children attend at the same time; individual circumstances of family; etc.

SPECIAL 
CONDI- 
TIONS
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TABLE 8:  APPROVED HOMES

N % N % N % N % N % N % N %

Same Fee 210 29% 202 52% 40 39% 59 33% 51 45% 71 39% 633 38%
Extra 47 7% 33 9% 10 10% 4 2% 2 2% 17 9% 113 7%

No 457 64% 151 39% 52 51% 118 65% 60 53% 92 51% 930 55%

Same Fee 179 25% 165 43% 21 21% 50 28% 38 34% 69 38% 522 31%
Extra 35 5% 35 9% 10 10% 4 2% 1 1% 12 7% 97 6%

No 500 70% 186 48% 71 70% 127 70% 74 65% 99 55% 1057 63%

Same Fee 307 43% 209 54% 46 45% 77 43% 50 44% 85 47% 774 46%
Extra 50 7% 25 6% 5 5% 4 2% 6 5% 11 6% 101 6%

No 357 50% 152 39% 51 50% 100 55% 57 50% 84 47% 801 48%

Same Fee 159 22% 86 22% 20 20% 43 24% 21 19% 42 23% 371 22%
Extra 85 12% 84 22% 11 11% 27 15% 11 10% 29 16% 247 15%

No 470 66% 216 56% 71 70% 111 61% 81 72% 109 61% 1058 63%
TOTAL 714 100% 386 100% 102 100% 181 100% 113 100% 180 100% 1676 100%
 

 

DISTRICT 6

 TABLE 8:  APPROVED HOMES
 DO YOU OFFER THE FOLLOWING TYPES OF CARE?

Same Fee means no additional charge, "Extra" means there is an additional
charge, and "No" means that the care is not made available.

 

 IS THERE AN ADDITIONAL CHARGE FOR THESE SERVICES?

Late night care includes the hours between 6:30pm and midnight.  All night
care includes the hours between midnight and 6am.  Weekend care refers

Gila, Pinal
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma

to regular care on Satudays and/or Sundays.  Extended care refers to care
for more than 12 hours in a day.

STATEWIDE PLANNING AREAS TOTAL STATE

EXTENDED 
CARE

LATE NIGHT 
CARE

Maricopa

Cochise, Graham, 
Greenlee, 
SantaCruz

DISTRICT 5

Pima

ALL NIGHT 
CARE

WEEKEND 
CARE

DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4



 

  

 
 
 
 

 
 
 

CERTIFIED GROUP HOMES 
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TABLE 1:  CERTIFIED GROUP HOMES

N % N % N % N % N % N % N %
 Five 10 7% 1 1% 2 12% 2 7%     15 5%
 Six 3 2% 1 1% 1 6%       5 2%
 Seven 1 1%           1 0%
 Eight 1 1% 1 1%         2 1%
 Ten 121 89% 89 89% 14 82% 28 93% 14 93% 8 100% 274 90%
 Fifteen   8 8%     1 7%   9 3%

TOTAL 136 100% 100 100% 17 100% 30 100% 15 100% 8 100% 306 100%

Reported approval for a total of 3,003 children in Homes interviewed

Maricopa Pima
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma

 

TABLE 1:  CERTIFIED GROUP HOMES
HOW MANY CHILDREN DO YOU HAVE APPROVAL TO CARE FOR IN YOUR HOME?

STATEWIDE PLANNING AREAS
DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4

TOTAL STATE

 
Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruz

DISTRICT 5 DISTRICT 6
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TABLE 2:  CERTIFIED GROUP HOMES

N % N % N % N % N % N % N %
 One   3 3%   1 3%     4 1%
 Two   2 2%   1 3%     3 1%
 Three 4 3% 3 3% 1 6% 1 3% 1 7%   10 3%
 Four 8 6% 7 7% 3 18% 1 3%     19 6%
 Five 18 13% 11 11% 3 18% 3 10% 1 7%   36 12%
 Six 8 6% 6 6% 2 12% 1 3% 2 13% 1 13% 20 7%
 Seven 18 13% 11 11% 1 6% 4 13%   1 13% 35 11%
 Eight 19 14% 12 12% 4 24% 5 17% 1 7% 2 25% 43 14%
 Nine 17 13% 7 7%   2 7% 1 7% 1 13% 28 9%
 Ten 34 25% 27 27% 1 6% 10 33% 8 53% 2 25% 82 27%
 Eleven 1 1%           1 0%
 Twelve   5 5%         5 2%
 Thirteen 2 1% 1 1% 2 12%   1 7%   6 2%
 Fourteen 1 1% 1 1%         2 1%
 Fifteen 3 2% 1 1%         4 1%
 Sixteen 
or More 3 2% 3 3%   1 3%   1 13% 8 3%

TOTAL 136 100% 100 100% 17 100% 30 100% 15 100% 8 100% 306 100%
 

 TABLE 2:  CERTIFIED GROUP HOMES

LaPaz, Mohave, 
Yuma Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruz

 

STATEWIDE PLANNING AREAS TOTAL STATE
DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6

Reported daily average of 2,460 children in Homes interviewed

PimaMaricopa
Apache, Coconino, 

Navajo, Yavapai

AVERAGE 
NUMBER 

CARED FOR

 HOW MANY CHILDREN ARE NORMALLY CARED FOR AT YOUR HOME ON AN AVERAGE DAY?
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TABLE 3:  CERTIFIED GROUP HOMES

N % N % N % N % N % N % N %
Yes 118 87% 96 96% 15 88% 30 100% 13 87% 7 88% 279 91%

Age No 11 8% 4 4% 2 12%   1 7% 1 13% 19 6%
No 7 5%       1 7%   8 3%
Yes 123 90% 100 100% 16 94% 30 100% 14 93% 7 88% 290 95%

Age No 6 4%   1 6%     1 13% 8 3%
No 7 5%       1 7%   8 3%
Yes 127 93% 100 100% 17 100% 30 100% 14 93% 8 100% 296 97%

Age No 2 1%           2 1%
No 7 5%       1 7%   8 3%
Yes 89 65% 88 88% 14 82% 28 93% 12 80% 7 88% 238 78%

Age No 40 29% 12 12% 3 18% 2 7% 2 13% 1 13% 60 20%
No 7 5%       1 7%   8 3%

TOTAL 136 100% 100 100% 17 100% 30 100% 15 100% 8 100% 306 100%
 

Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruz

No means no full-time child care provided.

1 AND 2 
YEAR OLDS

3, 4 AND 5 
YEAR OLDS

SCHOOL 
AGE

CHILDREN 
UNDER 

ONE

DISTRICT 1 DISTRICT 2 

Maricopa

DISTRICT 5 DISTRICT 6
TOTAL STATE

Yes means Home provides full-time child care for the specified age group.
Age No means the Home does provide this care but not for this age group.

 Pima
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma

DISTRICT 3 DISTRICT 4
STATEWIDE PLANNING AREAS

CHILD CARE FOR 6 OR MORE HOURS IN A DAY?
DO YOU PROVIDE FULL-TIME CHILD CARE:

TABLE 3:  CERTIFIED GROUP HOMES
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TABLE 4:  CERTIFIED GROUP HOMES

Median
75%

# Homes
Median

75%
# Homes
Median

75%
# Homes
Median

75%
# Homes

$26.00
$30.00

7
$25.00

$26.00
$30.00

279
$25.00

$24.00
$25.00

30
$22.00

$29.95
$30.00

13
$26.00

$25.00
$27.00

96
$25.00

$27.00
$30.00

15
$25.00

$30.00
$35.00

118
$26.00

$22.00
$24.50

7

$30.00
290

$25.00
$29.60

296

$25.50
7

$22.00
$25.00

8

238
$26.00
$25.00

$29.95
12

$29.95
14

$26.00
$29.95

14
$25.00$22.00

$25.00
28

$27.60
89 14

$25.00
30

$22.00
$25.00

30

$30.00
16

$26.00
$30.00

17
$22.00
$30.00

 

STATEWIDE PLANNING AREAS TOTAL STATE
DISTRICT 1 DISTRICT 2 

$31.00
127

DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6

$31.00
123

$26.00

TABLE 4:  CERTIFIED GROUP HOMES
AVERAGE RATE CHARGED PER DAY BY HOMES FOR

FULL-TIME (6 OR MORE HOURS) CHILD CARE

Rates were computed using average number of children receiving child care.
(See TABLE 2.) Weekly rates were divided by the number of days care was

Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruzMaricopa Pima

Apache, Coconino, 
Navajo, Yavapai

 

CHILDREN 
UNDER 

ONE

1 AND 2 
YEAR OLDS

3, 4 AND 5 
YEAR OLDS

SCHOOL 
AGE

$27.00
100

$25.00
$26.00

100
$25.00
$26.00

88

$23.00

LaPaz, Mohave, 
Yuma

provided; hourly rates multiplied by 8.
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TABLE 5:  CERTIFIED GROUP HOMES

N % N % N % N % N % N % N %
Yes 78 57% 83 83% 13 76% 30 100% 12 80% 6 75% 222 73%

Age No 17 13% 3 3%     2 13% 2 25% 24 8%
No 41 30% 14 14% 4 24%   1 7%   60 20%
Yes 84 62% 86 86% 13 76% 30 100% 13 87% 7 88% 233 76%

Age No 11 8%       1 7% 1 13% 13 4%
No 41 30% 14 14% 4 24%   1 7%   60 20%
Yes 91 67% 86 86% 13 76% 30 100% 14 93% 8 100% 242 79%

Age No 4 3%           4 1%
No 41 30% 14 14% 4 24%   1 7%   60 20%
Yes 66 49% 80 80% 12 71% 29 97% 12 80% 7 88% 206 67%

Age No 29 21% 6 6% 1 6% 1 3% 2 13% 1 13% 40 13%
No 41 30% 14 14% 4 24%   1 7%   60 20%

TOTAL 136 100% 100 100% 17 100% 30 100% 15 100% 8 100% 306 100%
 

 

TOTAL STATE
DISTRICT 1 DISTRICT 2 

Age No means the home does provide this care but not for this age group.
No means no part-time child care provided.

Yes means home provides part-time child care for the specified age group.

Apache, Coconino, 
Navajo, Yavapai

LaPaz, Mohave, 
Yuma

1 AND 2 
YEAR OLDS

3, 4 AND 5 
YEAR OLDS

SCHOOL 
AGE

Gila, Pinal

CHILDREN 
UNDER 

ONE

STATEWIDE PLANNING AREAS

Cochise, Graham, 
Greenlee, 
SantaCruzMaricopa Pima

DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6

 CHILD CARE FOR FEWER THAN 6 HOURS A DAY?
 DO YOU PROVIDE PART-TIME CHILD CARE:

 TABLE 5:  CERTIFIED GROUP HOMES
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TABLE 6:  CERTIFIED GROUP HOMES

Median $20.23 $18.00 $20.00 $18.00 $25.60 $15.00 $19.00
75% $28.00 $20.00 $22.50 $20.00 $27.50 $20.00 $25.00

# Homes 78 83 13 30 12 6 222
Median $20.00 $18.00 $17.00 $17.00 $20.00 $17.00 $18.00

75% $28.00 $20.00 $20.00 $20.00 $27.50 $20.00 $22.00
# Homes 84 86 13 30 13 7 233
Median $19.00 $18.00 $17.00 $17.00 $19.60 $15.00 $18.00

75% $26.00 $20.00 $20.00 $20.00 $26.75 $17.00 $20.47
# Homes 91 86 13 30 14 8 242
Median $16.00 $18.00 $16.00 $17.00 $19.60 $15.00 $17.00

75% $22.75 $20.00 $17.00 $20.00 $26.00 $17.50 $20.00
# Homes 66 80 12 29 12 7 206

 

 

STATEWIDE PLANNING AREAS

AVERAGE RATE CHARGED PER DAY BY HOMES FOR
PART-TIME (FEWER THAN 6 HOURS) CHILD CARE

TOTAL STATE
DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6

Gila, Pinal

(See TABLE 2.) Weekly rates were divided by the number of days care was

Cochise, Graham, 
Greenlee, 
SantaCruzMaricopa Pima

Apache, Coconino, 
Navajo, Yavapai

Rates were computed using average number of children receiving child care.

LaPaz, Mohave, 
Yuma

TABLE 6:  CERTIFIED GROUP HOMES

CHILDREN 
UNDER 

ONE

1 AND 2 
YEAR OLDS

3, 4 AND 5 
YEAR OLDS

SCHOOL 
AGE

provided; hourly rates multiplied by 4.
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TABLE 7:  CERTIFIED GROUP HOMES

N % N % N % N % N % N % N %
 No 50 37% 41 41% 7 41% 12 40% 8 53% 4 50% 122 40%
 Yes 86 63% 59 59% 10 59% 18 60% 7 47% 4 50% 184 60%

TOTAL 136 100% 100 100% 17 100% 30 100% 15 100% 8 100% 306 100%
None 65 76% 45 76% 7 70% 14 78% 6 86% 2 50% 139 76%

Advance 
Pay 14 16% 7 12% 2 20% 3 17%     26 14%

FullDay 
Care 5 6% 4 7%     1 14% 1 25% 11 6%

Mem-
bers Only 2 2% 3 5% 1 10% 1 6%   1 25% 8 4%

TOTAL 86 100% 59 100% 10 100% 18 100% 7 100% 4 100% 184 100%

DISTRICT 3 DISTRICT 4
STATEWIDE PLANNING AREAS TOTAL STATE

DISTRICT 5 DISTRICT 6

 
Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruz

DISTRICT 1

DISCOUNT 
FOR 2ND 

DISTRICT 2 

Maricopa Pima
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma

TABLE 7:  CERTIFIED GROUP HOMES

SPECIAL 
CONDI- 
TIONS

ADDITIONAL MARKET RATE CONSIDERATIONS
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TABLE 8:  CERTIFIED GROUP HOMES

N % N % N % N % N % N % N %

Same Fee 56 41% 52 52% 4 24% 15 50% 3 20% 6 75% 136 44%

Extra 3 2% 6 6% 1 6% 1 3% 3 20%   14 5%
No 77 57% 42 42% 12 71% 14 47% 9 60% 2 25% 156 51%

Same Fee 43 32% 46 46% 4 24% 13 43% 3 20% 5 63% 114 37%

Extra 7 5% 5 5% 1 6% 2 7% 1 7%   16 5%
No 86 63% 49 49% 12 71% 15 50% 11 73% 3 38% 176 58%

Same Fee 39 29% 48 48% 5 29% 13 43% 3 20% 4 50% 112 37%

Extra 9 7% 4 4% 1 6% 1 3% 2 13% 1 13% 18 6%
No 88 65% 48 48% 11 65% 16 53% 10 67% 3 38% 176 58%

Same Fee 23 17% 23 23% 2 12% 7 23% 4 27% 3 38% 62 20%

Extra 24 18% 21 21% 2 12% 8 27% 3 20% 2 25% 60 20%
No 89 65% 56 56% 13 76% 15 50% 8 53% 3 38% 184 60%

TOTAL 136 100% 100 100% 17 100% 30 100% 15 100% 8 100% 306 100%
 

 

LaPaz, Mohave, 
Yuma

STATEWIDE PLANNING AREAS TOTAL STATE
DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6

LATE NIGHT 
CARE

Maricopa

Same Fee means no additional charge, "Extra" means there is an additional
charge, and "No" means that the care is not made available.

 

 IS THERE AN ADDITIONAL CHARGE FOR THESE SERVICES?

Late night care includes the hours between 6:30pm and midnight.  All night
care includes the hours between midnight and 6am.  Weekend care refers

Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruzPima

to regular care on Satudays and/or Sundays.  Extended care refers to care
for more than 12 hours in a day.

Apache, Coconino, 
Navajo, Yavapai

ALL NIGHT 
CARE

WEEKEND 
CARE

EXTENDED 
CARE

 TABLE 8:  CERTIFIED GROUP HOMES
 DO YOU OFFER THE FOLLOWING TYPES OF CARE?



 

   

 
 
 
 

 
 
 

UNREGULATED HOMES 
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TABLE 1:  UNREGULATED HOMES

N % N % N % N % N % N % N %
  One         
 Two 1 1%         1 1%
 Three 3 2%         3 2%
 Four 96 73% 16 84%   3 100% 6 75% 121 75%
 Five 10 8%       1 13% 11 7%
 Six 19 15% 3 16%   1 13% 23 14%
 Seven or 
More 2 2%       2 1%

TOTAL 131 100% 19 100% 3 100% 8 100% 161 100%
 

TABLE 1:  UNREGULATED HOMES
HOW MANY CHILDREN DO YOU HAVE APPROVAL TO CARE FOR IN YOUR HOME?

STATEWIDE PLANNING AREAS
DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4 DISTRICT 5

Reported approval for a total of 706 children in Homes interviewed

Maricopa Pima
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma

APPROVED 
NUMBER 
TO CARE 

FOR

DISTRICT 6
TOTAL STATE

 
Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruz
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TABLE 2:  UNREGULATED HOMES

N % N % N % N % N % N %
  One 11 8% 4 21% 1 33% 1 13% 17 11%
 Two 26 20% 3 16% 2 67% 2 25% 33 20%
 Three 33 25% 4 21%   2 25% 39 24%
 Four 46 35% 7 37%   1 13% 54 34%
 Five 11 8% 1 5%   1 13% 13 8%
 Six 3 2%     1 13% 4 2%
 Seven or 
More 1 1%       1 1%

TOTAL 131 100% 19 100% 3 100% 8 100% 161 100%
 

 TABLE 2:  UNREGULATED HOMES

STATEWIDE PLANNING AREAS TOTAL STATE
DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4

 HOW MANY CHILDREN ARE NORMALLY CARED FOR AT YOUR HOME ON AN AVERAGE DAY?

Reported daily average of 512 children in Homes interviewed

AVERAGE 
NUMBER 

CARED FOR

Pima
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruzMaricopa

 

DISTRICT 5 DISTRICT 6
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TABLE 3:  UNREGULATED HOMES

N % N % N % N % N % N % N %
Yes 127 97% 17 89% 1 33% 8 100% 153 95%

Age No 3 2% 2 11% 2 67%   7 4%
No 1 1%       1 1%
Yes 128 98% 17 89% 2 67% 8 100% 155 96%

Age No 2 2% 2 11% 1 33%   5 3%
No 1 1%       1 1%
Yes 124 95% 19 100% 3 100% 8 100% 154 96%

Age No 6 5%       6 4%
No 1 1%       1 1%
Yes 84 64% 11 58% 2 67% 4 50% 101 63%

Age No 46 35% 8 42% 1 33% 4 50% 59 37%
No 1 1%       1 1%

TOTAL 131 100% 19 100% 3 100% 8 100% 161 100%
 

Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruz

DISTRICT 1 DISTRICT 2 

Maricopa

DISTRICT 3 DISTRICT 4

Apache, Coconino, 
Navajo, Yavapai

LaPaz, Mohave, 
Yuma

1 AND 2 
YEAR OLDS

3, 4 AND 5 
YEAR OLDS

SCHOOL 
AGE

Pima

Yes means Home provides full-time child care for the specified age group.
Age No means the Home does provide this care but not for this age group.

No means no full-time child care provided.

CHILDREN 
UNDER 

ONE

 

CHILD CARE FOR 6 OR MORE HOURS IN A DAY?
DO YOU PROVIDE FULL-TIME CHILD CARE:

TABLE 3:  UNREGULATED HOMES

STATEWIDE PLANNING AREAS
DISTRICT 5 DISTRICT 6

TOTAL STATE
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TABLE 4:  UNREGULATED HOMES

Median
75%

# Homes
Median

75%
# Homes
Median

75%
# Homes
Median

75%
# Homes

$30.00
$35.00

128

19
$28.00

$28.00
$30.00

17
$28.00
$30.00

17

$25.00

$30.00
$35.00

124
$30.00
$32.00

84

$25.00
$30.00

$30.00
11

$25.00
1

$20.00
$20.00

2
$22.00
$23.50

3
$22.00

$30.00
$35.00

155

provided; hourly rates multiplied by 8.

$22.00
2

$26.00
$35.00

8
$26.00
$35.00

$30.00
$35.00

154
$28.00
$32.00

101

8
$25.00

 

STATEWIDE PLANNING AREAS
DISTRICT 1 DISTRICT 2 

TOTAL STATE

AVERAGE RATE CHARGED PER DAY BY HOMES FOR

DISTRICT 3 DISTRICT 4 DISTRICT 5 DISTRICT 6

CHILDREN 
UNDER 

ONE

$30.00
$35.00

153

$27.00
$35.00

8

$30.00
$35.00

127

Pima
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma

FULL-TIME (6 OR MORE HOURS) CHILD CARE

TABLE 4:  UNREGULATED HOMES

Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruzMaricopa

3, 4 AND 5 
YEAR OLDS

1 AND 2 
YEAR OLDS

SCHOOL 
AGE

Rates were computed using average number of children receiving child care.
(See TABLE 2.) Weekly rates were divided by the number of days care was

 

$27.00
4
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TABLE 5:  UNREGULATED HOMES

N % N % N % N % N % N %
Yes 55 42% 9 47% 1 33% 4 50% 69 43%

Age No 2 2% 1 5% 2 67% 2 25% 7 4%
No 74 56% 9 47%   2 25% 85 53%
Yes 56 43% 10 53% 2 67% 4 50% 72 45%

Age No 1 1%   1 33% 2 25% 4 2%
No 74 56% 9 47%   2 25% 85 53%
Yes 56 43% 10 53% 3 100% 4 50% 73 45%

Age No 1 1%     2 25% 3 2%
No 74 56% 9 47%   2 25% 85 53%
Yes 46 35% 8 42% 2 67% 3 38% 59 37%

Age No 11 8% 2 11% 1 33% 3 38% 17 11%
No 74 56% 9 47%   2 25% 85 53%

TOTAL 131 100% 19 100% 3 100% 8 100% 161 100%
 

 DO YOU PROVIDE PART-TIME CHILD CARE:

CHILDREN 
UNDER 

ONE

1 AND 2 
YEAR OLDS

3, 4 AND 5 
YEAR OLDS

SCHOOL 
AGE

DISTRICT 3 DISTRICT 4

 TABLE 5:  UNREGULATED HOMES

TOTAL STATE

Maricopa Pima
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma
 

STATEWIDE PLANNING AREAS
DISTRICT 5 DISTRICT 6DISTRICT 1 DISTRICT 2 

Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruz

 CHILD CARE FOR FEWER THAN 6 HOURS A DAY?

Age No means the home does provide this care but not for this age group.
No means no part-time child care provided.

Yes means home provides part-time child care for the specified age group.
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TABLE 6:  UNREGULATED HOMES

Median
75%

# Homes
Median

75%
# Homes
Median

75%
# Homes
Median

75%
# Homes

 

73
$20.00
$25.00

59
$28.00

3

4
$20.00

$18.00
2

3
$18.00

$20.00
$25.00

69
$20.00
$25.00

72
$20.00
$25.00

$28.00
$29.00

4
$28.00
$29.00

$15.00
2

$18.00
$19.00

$29.00
$29.00

4
$25.00

55

$20.00

1
$15.00

DISTRICT 2 DISTRICT 3 DISTRICT 4

$30.00
10

$18.00
$30.00

10
$18.00

$20.00
$25.00

56

 

$20.00

DISTRICT 5 DISTRICT 6

$25.00
56

$20.00
$25.00

46
$30.00

$20.00 $20.00

(See TABLE 2.) Weekly rates were divided by the number of days care was

Cochise, Graham, 
Greenlee, 
SantaCruzMaricopa Pima

Apache, Coconino, 
Navajo, Yavapai

8

$18.00
$30.00

9
$18.00

Gila, Pinal

STATEWIDE PLANNING AREAS TOTAL STATE
DISTRICT 1

LaPaz, Mohave, 
Yuma

TABLE 6:  UNREGULATED HOMES
AVERAGE RATE CHARGED PER DAY BY HOMES FOR

PART-TIME (FEWER THAN 6 HOURS) CHILD CARE

CHILDREN 
UNDER 

ONE

1 AND 2 
YEAR OLDS

3, 4 AND 5 
YEAR OLDS

SCHOOL 
AGE

provided; hourly rates multiplied by 4.

Rates were computed using average number of children receiving child care.
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TABLE 7:  UNREGULATED HOMES

N % N % N % N % N % N % N %
 No 35 27% 9 47%   5 63% 49 30%
 Yes 96 73% 10 53% 3 100% 3 38% 112 70%

TOTAL 131 100% 19 100% 3 100% 8 100% 161 100%
None 84 88% 9 90% 3 100% 2 67% 98 88%

Advance 
Pay 1 1%       1 1%

FullDay 
Care 6 6%       6 5%

Other 
Condi-
tions

5 5% 1 10%   1 33% 0 7 6%

TOTAL 96 100% 10 100% 3 100% 3 100% 112 100%

SPECIAL 
CONDI- 
TIONS

DISCOUNT 
FOR 2ND 

Maricopa Pima
Apache, Coconino, 

Navajo, Yavapai
LaPaz, Mohave, 

Yuma

STATEWIDE PLANNING AREAS TOTAL STATE

 

ADDITIONAL MARKET RATE CONSIDERATIONS
TABLE 7:  UNREGULATED HOMES

DISTRICT 5 DISTRICT 6

Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruz

DISTRICT 1 DISTRICT 2 DISTRICT 3 DISTRICT 4
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TABLE 8:  UNREGULATED HOMES

N % N % N % N % N % N % N %

Same Fee 10 8% 4 21%   1 33%     15 9%

Extra 6 5% 2 11%         8 5%
No 115 88% 13 68% 2 67% 8 100% 138 86%

Same Fee 8 6% 3 16%     11 7%

Extra 3 2% 3 16%     6 4%
No 120 92% 13 68% 3 100% 8 100% 144 89%

Same Fee 9 7% 3 16%     12 7%

Extra 3 2% 3 16%     6 4%
No 119 91% 13 68% 3 100% 8 100% 143 89%

Same Fee 7 5% 1 5%   2 25% 10 6%

Extra 7 5% 2 11% 1 33%   10 6%
No 117 89% 16 84% 2 67% 6 75% 141 88%

TOTAL 131 100% 19 100% 3 100% 8 100% 161 100%
 

 

Apache, Coconino, 
Navajo, Yavapai

LaPaz, Mohave, 
Yuma

STATEWIDE PLANNING AREAS TOTAL STATE
DISTRICT 1 DISTRICT 2 DISTRICT 3

Same Fee means no additional charge, "Extra" means there is an additional
charge, and "No" means that the care is not made available.

 

 IS THERE AN ADDITIONAL CHARGE FOR THESE SERVICES?

Late night care includes the hours between 6:30pm and midnight.  All night
care includes the hours between midnight and 6am.  Weekend care refers

Gila, Pinal

Cochise, Graham, 
Greenlee, 
SantaCruzPima

to regular care on Satudays and/or Sundays.  Extended care refers to care
for more than 12 hours in a day.

 TABLE 8:  UNREGULATED HOMES
 DO YOU OFFER THE FOLLOWING TYPES OF CARE?

ALL NIGHT 
CARE

WEEKEND 
CARE

EXTENDED 
CARE

LATE NIGHT 
CARE

Maricopa

DISTRICT 4 DISTRICT 5 DISTRICT 6



Arizona Department of Economic Security
Child Care Administration

The mission of the Child Care Administration is to support the well being and economic independence
of Arizona families by providing child care assistance and developing child care services

MIY-116

Equal Opportunity Employer/Program • Under Titles VI and VII of the Civil Rights Act of 1964 (Title VI & VII), and the Americans with Disabilities Act of 1990 
(ADA), Section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, and Title II of the Genetic Information Nondiscrimination Act (GINA) 
of 2008; the Department prohibits discrimination in admissions, programs, services, activities, or employment based on race, color, religion, sex, national origin, 
age, disability, genetics and retaliation. The Department must make a reasonable accommodation to allow a person with a disability to take part in a program, 
service or activity. For example, this means if necessary, the Department must provide sign language interpreters for people who are deaf, a wheelchair accessible 
location, or enlarged print materials. It also means that the Department will take any other reasonable action that allows you to take part in and understand a 
program or activity, including making reasonable changes to an activity. If you believe that you will not be able to understand or take part in a program or activity 
because of your disability, please let us know of your disability needs in advance if at all possible. To request this document in alternative format or for further 
information about this policy, contact 602 542-4248; TTY/TDD Services: 7-1-1. • Free language assistance for DES services is available upon request.
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