
To update your initial claim:  Federal
requirements for PUA use wage information
from calendar year 2019 to determine the
PUA weekly benefit amount.Please prepare
to provide documentation of any wages
and/or self-employment from calendar year
2019.
 
Acceptable documentation can include, but
is not limited to:

If you previously applied for regular benefits and

your claim was denied for being “monetarily

ineligible,” DES will automatically evaluate your

claim for PUA eligibility.  

You will receive a formal notice from DES with

more information about PUA.     

If you do not know whether your claim was

denied for being “monetarily ineligible” or for

some other reason, you can check the status of

your claim online by logging into your account

on our claims website. 

Even if you have begun working again, you may

still be eligible for PUA benefits for the weeks in

which you met the eligibility criteria. Please

follow these directions to submit claims for those

weeks.

PANDEMIC UNEMPLOYMENT ASSISTANCE IS LAUNCHING

ARIZONA WILL BEGIN PROCESSING
PUA APPLICATIONS AND ISSUING
PAYMENTS TO ELIGIBLE CLAIMANTS
THE WEEK OF MAY 12,  2020.

Pandemic Unemployment Assistance (PUA) is a new Federal program that is part of the CARES Act that
provides financial assistance to those who are unable to work due to COVID-19 but who do not qualify for
traditional unemployment.  Pandemic unemployment benefits are available for weeks of unemployment
beginning February 2, 2020 through the week ending December 26, 2020. PUA provides a benefit ranging
from $117 to $240 per week, for up to 39 weeks. Individuals receiving PUA benefits will also receive
an additional $600 weekly in Federal Pandemic Unemployment Compensation benefits between the weeks
of March 29, 2020 and July 25, 2020.

You will receive an initial PUA
payment representing the minimum
amount for three weeks of benefits
($2,151 in total/$717 per week) if you
filed an initial claim for UI between
February 2, 2020 and May 2, 2020
and:

When you initially filed your claim, you

indicated the reason for your unemployed

status was related to COVID; and

Your claim was previously denied for being

monetarily ineligible

 
These payments will be mailed
in paper check form on May 11,
2020.
 

2019 Tax Returns, including Schedule C (if completed);

2019 W2s; 

Copies of paycheck stubs showing your 2019 earnings;

1099s from 2019;

Bank receipts showing deposits in 2019;

Your 2019 business records, including 

 

You do not have to have all of the documents listed above,
only those relevant to your work history. Additionally, if you
do not have any of the documents listed above, or those
documents do not reflect your full 2019 income, you may
submit copies of other documents that you believe would
demonstrate your 2019 income. The documents will be
evaluated by DES.  
 
Please also be prepared to report any compensation you
have received each week since your last day of full-time
employment.

To make its initial eligibility determination, DES used

information you submitted when you filed your initial claim

for regular UI. However, to confirm continued (and

retroactive) eligibility for benefits, and to confirm the correct

amount of benefits you should receive, DES will need

additional certifications and/or documentation. In addition,

you will need to file weekly certifications for all the weeks

for which you are claiming benefits. 

 

You will be able to submit this additional information and

file certifications, beginning May 17, 2020, through
www.azui.com (File a Pandemic Unemployment Assistance

Claim). Additional detail about how to submit the required

information will also be available on www.azui.com before

May 17, 2020.

To file weekly certifications:    You must fi le
weekly certifications beginning May 17,  2020,
to receive PUA benefits for other weeks.
 
This includes:

Certifications for each week back to your last day of

employment (but no earlier than February 2, 2020). 

You will have to file certifications for each week for

which you are claiming eligibility for benefits.   

Certifications each week for as long as you continue

to claim and be eligible for benefits, up to 39 weeks of

total benefits.

Paper checks will only be provided for the three 

weeks of benefits outlined above.  

 

The fastest way to receive your PUA
benefits will be through direct deposit.  
 

You will have the opportunity to provide your

banking information to register for direct deposit

through the PUA system so you can receive your

benefits faster.  If you do not register for direct

deposit, you will receive an Electronic Payment

Card through Bank of America, onto which your

benefits will be loaded.

ledgers, invoices or billing notices you provided to

your clients or customers, business licenses, business

lease agreements and invoices, and advertisements

for your business or services.
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