DEPARTMENT OF ECONOMIC SECURITY
Division of Developmental Disabilities

Please be Advised:

Effective June 1, 2019, Care1st Health Plan Arizona will change its name to WellCare.

DDD members who selected Care1st as their medical plan will be presenting new WellCare
ID cards when seeking services.
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Member: <FIRST MID LAST>
Member 1D: <XOO0000> AHCCCS 1D: <XOO0000000K =

Primary Care Physician (PCP).
<PHY FIRST> <PHY LAST=>
PCP Phone: <1-33 X=X 00 -000000>

WellCare Customer Service/TTY: <1-866-560-4042/711>
<Behavioral Health Services: > <1300 -3 00X >

Arizona Health Care
e Cost Containment System

rail Carry this card with you at all imes. Present it when you H\‘.
gel service. You may be asked for a picture ID. Using the cand
inappropriately is a violation of law. This card is not a guarantes
for services. To veriy benefits visit:
www wellcare comlanzona

Medical <& BEH> Claims: Dental Claims Address:
<WellCare Health Plans> <Advantica=>
<P.0. Box 31224> <P.0. Box 8510>

<Tampa, FL 33631-3224> <5t Louis, MO 63126>

Medical</BH> Prior Authonzation & Claims: <1-866-560-4042>
Dental Prior Authorization & Claims: <1-800-429-0495>
Murse Advice Line: <1-800-919-8807>

Dental Home Provider: RxBIN: <004 336>
<Dental Provider Name/MNA> RxPCHN: <MCAIDADY>
<Dental Phone: 1-XX-000000(>  RxGRP: <RX5897> d__,-'

WellCare has also moved to a new location: 432 N. 44th St., Suite 100, Phoenix, AZ 85008.

The WellCare medical prior authorization and claims phone number remains the same:
1-866-560-4042.

Equal Opportunity Employer / Program « Auxiliary aids and services are available upon request to individuals
with disabilities « To request this document in alternative format or for further information about this policy,
contact the Division of Developmental Disabilities ADA Coordinator at 602-542-0419; TTY/TDD Services: 7-1-1
» Espanol al reverso PAD-465D INSPD (5-19)



DEPARTMENT OF ECONOMIC SECURITY
Division of Developmental Disabilities

Le informamos que:

A partir del 1 de junio de 2019, el Plan de Salud de Arizona Care1st cambiara su nombre a
WellCare.

Los miembros de la DDD que seleccionaron a Care1st como su plan médico presentaran
nuevas tarjetas de identificacion de WellCare cuando soliciten servicios.
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Member: <FIRST MID LAST>

Member ID: <XXXXXXXXX> AHCCCS 1D <X 20000000 K>

Primary Care Physician (PCP).
<PHY FIRST> <PHY LAST=>
PCP Phone: <1-33 X=X 00 -000000>

WellCare Customer Service/TTY: <1-866-560-4042/711>
<Behavioral Health Services: > <1300 -3 00X >

Arizona Health Care
M Cost Containment System

rail Carry this card with you at all imes. Present it when you H\‘.
gel service. You may be asked for a picture ID. Using the cand
inappropriately is a violation of law. This card is not a guarantes
for services. To veriy benefits visit:
www wellcare comlanzona

Medical <& BEH> Claims: Dental Claims Address:
<WellCare Health Plans> <Advantica=>
<P.0. Box 31224> <P.0. Box 8510>

<Tampa, FL 33631-3224> <5t Louis, MO 63126>

Medical</BH> Prior Authonzation & Claims: <1-866-560-4042>
Dental Prior Authorization & Claims: <1-800-429-0495>
Murse Advice Line: <1-800-919-8807>

Dental Home Provider: RxBIM: <004336>
<Dental Provider Name/MNA> RxPCHN: <MCAIDADY>
<Dental Phone: 1-XX-000000(>  RxGRP: <RX5897> d__,-'

WellCare también se ha mudado a una nueva ubicacion: 432 N. 44th St., Suite 100,
Phoenix, AZ 85008.

El numero de teléfono de autorizacion previa y reclamos de WellCare seguira siendo el
mismo: 1-866-560-4042.

Programa y Empleador con Igualdad de Oportunidades ¢ Servicios y ayudantes auxiliares para personas
con discapacidades estan disponibles a peticion « Para obtener este documento en otro formato u obtener
informacion adicional sobre esta politica, comuniquese con el coordinador de la ADA de la Divisién de
Discapacidades del Desarrollo al 602-542-0419; Servicios de TTY/TDD: 7-1-1 « English on the reverse
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