
START OR 
GROW YOUR 
CHILD CARE 
BUSINESS
Whether you have recently decided that you want to open a child care
business or you have many years of experience, DES Certified Family Child
Care Program is here to support you. We provide introductory orientations,
professional development programs and much more!

There is a strong need for child care providers throughout the
state. The DES Family Child Care Program strives to provide
sustainable and exceptional experiences for Arizona’s children.
As young children grow, we understand that the process of
developing a regulated quality child care environment takes
work, compassion, and motivation.

The goal of our Certification Specialists is to provide
opportunities, resources, and guidance to child care providers
who wish to become certified.

Benefits
• Work from Home
• Qualify for Early Childhood Development scholarships and

educational training
• Qualify for Food Program Eligibility and Reimbursement
• Choose your own hours and rates
• Make a difference in the community you live in

To see if this program is for you and 
help determine if you are eligible, 

please visit azfamilychildcare.com.

Please see reverse side for a Child 
Care “Roadmap” outlining the steps 

to become certified

https://des.az.gov/services/child-and-family/child-care/become-certified-des-child-care-provider


ROADMAP TO CERTIFICATION
START 1 Visit www.azfamilychildcare.com and watch the Pre-

Application Video. Then, click the link that follows the 
video to fill out the Pre-Application.

2 Complete and submit the Pre-Application. A
Child Care Representative will contact you 
once your information is received.

3 Watch the Orientation Video and 
complete Application Part One.

INTERSTATE

4
You will be assigned to a Certification Specialist who 
will send you Application Part Two and schedule a 
Home Consultation Visit. 

5 During the Home Consultation visit, the
Certification Specialist will conduct an 
interview with you.

6 The Certification Specialist will leave 
homework for you to complete and return.

7 Your file will be assembled and the Certification 
Specialist will schedule your Initial Home 
Inspection for Certification.

8 After the Initial Inspection, and once you are 
in full compliance, your file will be sent to the 
Certification Supervisor for approval.

9 Your file will be reviewed by 
the Certification Supervisor.

INTERSTATE

10
If your file is approved, you will be 
sent a Welcome Packet that includes 
your new certificate. Congratulations!

FINISH
Yay! 

I did it!
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