
Get Reminders About Your 
Nutrition and Cash Assistance 

Application and Benefits

1. Make sure we have your most 
current cell phone number 
and email address on file. You 
can call (855) 432-7587 to add 
or update your phone number 
and email address to your 
case.

2. To sign up for notifications, 
text us from the same number 
on your case:

Text Notifications: Text 
JOINFAA to 86684

Email Notifications: Text 
EMAIL and your email 
address to 86684.

Did you opt out and want to 
sign up again? Follow one 
of the options above to get 
started.



This institution is an equal opportunity provider.

DES/TANF Agencies are Equal Opportunity Employers/ Programs • Under 
Titles VI and VII of the Civil Rights Act of 1964 (Title VI & VII), and the Americans 
with Disabilities Act of 1990 (ADA), Section 504 of the Rehabilitation Act 
of 1973, the Age Discrimination Act of 1975, and Title II of the Genetic 
Information Nondiscrimination Act (GINA) of 2008; the Department prohibits 
discrimination in admissions, programs, services, activities, or employment 
based on race, color, religion, sex (including gender identity and sexual 
orientation), national origin, age, disability, genetics and retaliation. To request 
this document in alternative format or for further information about this policy, 
contact your local office; TTY/TDD Services: 7-1-1. • Free language assistance for 
DES services is available upon request. • Disponible en español en línea o en la 
oficina local.
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